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G.
ERROR MESSAGES AND CODES

Chart G-1: Rejected Case Submission and Update Errors, identifies the error codes and messages that are produced from the weekly update process.  Refer to section 2.2.1 Weekly Updates (Submitting and Maintaining a Case) for the procedures and description of Weekly Updates.

CHART G-1: REJECTED CASE SUBMISSION AND UPDATE ERRORS

Error Code
Error Message and Description

     01
Invalid Submitting State Code.

The State Code does not conform to the FIPS standard State abbreviation. Refer to the FIPS PUB 6-0, Appendix H, “State And Territory Abbreviations And FIPS Codes,” for a list of valid State codes.

     02
Invalid SSN.

The Social Security Number (SSN) contains blanks, non-numeric digits, equals all zeros or may be outside the numerical range. If the first three digits of the SSN are greater than 728 the SSN is outside of the numerical range.

     03
Invalid Last Name.

The last name is spaces or is not upper case characters, or the first four characters have imbedded blanks or contain special characters except a hyphen.

     04
Invalid First Name.

The first name contains all blanks or is not upper case characters.

     05
Invalid Arrearage Amount.

This error code is for transaction types ‘A’ and ‘M’. If the transaction type is equal to ‘A’ the Arrearage Amount was not numeric or contained special characters (e.g., dollar sign, plus or minus sign or decimal point) or was less than $25 dollars. If the transaction type is equal to ‘M’ the Arrearage Amount was not numeric or contained special characters or was equal to the Arrearage Amount on the OCSE Case Master File. 

     06
Case Already Exists for an Add.

This error code is for transaction type ‘A’. The State tried to add a new case that was already on the OCSE Case Master file. 

     07
Invalid Transaction Type.  

The transaction type must be equal to 'A', 'D', 'L', 'M', 'R', 'S' or 'T' on the Case Submission and Update Record. The transaction type must be equal to a blank when submitting an annual processing year certification file.

     08
Duplicate Transaction Request Exists for Same Cycle.

More than one weekly update transaction, with the same Submitting State Code, SSN and Case Type Indicator and the same Transaction Type, was received for one weekly processing cycle.

     09
Invalid Case Type Indicator. 

The case type indicator is not equal to 'A' or 'N'. The 'A' indicator represents TANF cases and the 'N' indicator represents non-TANF cases.

     11
State Payment Amount Submitted Is Equal To The OCSE Case Master File.

This error code is for transaction type ‘S’. The State payment amount on the OCSE Case Master File is equal to the accumulated State payment amount submitted on the Case Submission and Update Record.

     12
SSN Not Found In The OCSE Case Master File.

This error code is for transaction types ‘D’, ‘L’, ‘M’, ‘R’, ‘S’ and ‘T’. The SSN did not match an SSN on the OCSE Case Master File. If the transaction type is ‘S’ the SSN and the Processing Year submitted did not match an SSN on the OCSE Case Master File for the specified processing year.

     17
Last Name Does Not Match SSN.

This error code is for transaction type ‘M’. The Last Name did not match the Submittal State Code, SSN and Case Type Indicator on the OCSE Case Master File.

     19
FMS Cannot Decrease A Debt With An Existing Balance Of Zero.

This error code is for transaction type ‘M’. The balance for a case at FMS was equal to zero. An offset may have occurred. It is recommended that the State review their monthly collection file to evaluate all transactions associated with the case.

     23
Invalid Transfer State.

This error code is for transaction type ‘T’. The State Code for the transfer State does not conform to the FIPS standard State abbreviation. Refer to the FIPS PUB 6-0, Appendix H, “State And Territory Abbreviations And FIPS Codes,” for a list of valid State codes.

     26
Invalid Processing Year for State Payment.

This error code is for transaction type ‘S’. The processing year for a State payment was equal to spaces or greater than seven years. 

     29
Invalid Local Code. 

This error code is for transaction type ‘L’. The local code was not numeric or did not match a local code on the Local Contact Phone and Address file.

     32
Invalid Date Issued.

The Pre-Offset date issued on the Case Submission and Update Record is not a valid date. The date was not in the CCYYMMDD format or the date issued contained spaces. This error code only applies to States that send their own Pre-Offset Notices.

     33
Invalid Exclusion Indicators. 

This error code is for transaction type ‘R’. The exclusion indicator on the Case Submission and Update Record did not contain a valid value.

     34
State Payment Submitted, But No Offset Payment Found for the Offset Year.

This error code is for transaction type ‘S’. The State issued a State payment for a case that never received an offset during the processing year. 

     35
State Payment Amount Exceeds Offset.

This error code is for transaction type ‘S’. The State issued a State payment for more money than was offset. 

     38
Case Was Previously Deleted.

This error code is for transaction types ‘D’, ‘L', 'M', 'R', 'S', or 'T'. The State tried to update or delete a case that was already deleted. 

Chart G-2: Unaccountable Missing Address Errors, identifies error codes and messages that are produced when a State is adding a new case and the State did not provide, and OCSE was unable to obtain, an address. OCSE attempts to retrieve an address from the Internal Revenue Service (IRS). If the IRS does not find the requesting information OCSE will attempt to retrieve a corrected Social Security Number from the Social Security Administration. The following error codes will be returned to the State from OCSE for all Unaccountable Missing Address Cases.

CHART G-2: UNACCOUNTABLE MISSING ADDRESS ERRORS

Error Code
Error Message and Description

18
The SSN was not found on the IRS Taxpayer Master File. OCSE forwarded the SSN and the name to the Social Security Administration (SSA). 

19
The SSN was listed with the IRS, but the first four characters of the last name did not match what the IRS had on their Taxpayer Master File.

20
The first four characters of the last name were listed with the IRS, but the SSN did not match what the IRS had on their Taxpayer Master File.

31
The SSN or first four characters of the last name were not found on the IRS Taxpayer Master File. OCSE forwarded the name and SSN to the Social Security Administration. SSA found a corrected SSN for the name.  
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