Process Improvements to the NDNH

Effective December 2003
The Federal Office of Child Support Enforcement (OCSE) conducted regional data quality conference calls with the state Child Support Enforcement (CSE) agencies.  During the calls, various data quality issues were identified.  OCSE has been working with the states to improve the quality of the new hire (W4), quarterly wage (QW), and unemployment insurance (UI) data submitted to the National Directory of New Hires (NDNH).  OCSE has also taken the initiative to improve NDNH processes in December 2003.  Here is a summary of those changes:

· On 12/3/03, the NDNH was modified to suspend QW and UI files if more than 10 percent of the records are duplicate.  In order to determine whether a file is a duplicate, the records of the received file are sampled methodically and are compared to the NDNH Database for matching records in the current and the previous quarters.  The NDNH System considers two QW records to be duplicates if the content of the following fields are identical:

· Employee Social Security Number (SSN), 

· Submitting State/Agency Code, 

· Employee Name, 

· Employee Wage Amount, 

· Reporting Period, and 

· Federal Employer Identification Number.  

The NDNH System considers two UI records to be duplicates if the content of the following fields are identical: 

· Claimant Social Security Number (SSN), 

· Submitting State Code, 

· Claimant Name, 

· Benefit Amount, and

· Reporting Period.

This routine applies to all QW files submitted by states and federal agencies, and all UI files.  Once a file has been suspended, the submitter is contacted about the content of the file.  Based on the severity of the duplicate records, the submitter can resubmit a corrected QW or UI file, or request that the suspended file be processed as received.

· On 12/30/03, the NDNH was modified to switch the First and Last Name associated with SSNs on QW and W4 records that do not verify.  The process will resubmit this switched name and SSN for verification.  Those SSNs that verify in this way are returned to the submitter with warning code 0004.  If the name and SSN do not verify after being switched, then the originally submitted name and SSN are returned to the submitter with error code 0001.  The OCSE was able to correct about 2 percent of California’s QW file that failed SSN and name verification by switching the first and last names.

· On 12/30/03, the NDNH was modified to edit incoming QW records with Wage Amounts that are all 9s (that is, from 3 to 11 consecutive 9s).  The NDNH accepts these records and returns warning code 0035 to the submitter.  The OCSE monitors these warnings to determine the employers submitting these records.  The OCSE will work with the submitting states and federal agencies to resolve issues with the wage amounts.

· On 12/30/03, the NDNH was modified to retrieve employer address information for federal agencies that are submitted with a FIPS code instead of a Federal Employer Identification Number.  In the past, any employer information stored in the NDNH would not be associated with the W4 or QW records when they were used in proactive matching or locates.  This will improve the state CSE agencies’ use of the NDNH data.  The CSE agencies will now receive employer address information for enforcement activities.

If you have any comments or questions regarding the NDNH process improvements please contact Rose Hodel at 703-345-8091 or rhodel@acf.hhs.gov.

