14th National Child Support Enforcement Training Conference

Scaling New Heights in Child Support
                                           Tentative Agenda

	                       Sunday, September 19, 2004

	5:30 p.m. - 8:00 p.m.                                                Registration/Information

	Monday, September 20, 2004

	7:00 a.m. - 5:00 p.m.                                                Registration/Information

	8:00 a.m. - 8:30 a.m.                                                                      Light Fare

	8:30 a.m. - 10:00 a.m.

OPENING CEREMONY

	10:00 a.m. - 10:30 a.m.                                                                         Break

	10:30 a.m. – 12:00 noon

Plenary – National Child Support Enforcement Strategic Plan

	12:00 noon - 1:30 p.m.                                               LUNCH (on your own)

	1:30 p.m. - 3:00 p.m.

WORKSHOPS

· Implementation of the National Child Support Enforcement Strategic Plan 
· Interstate Case Processing Scenarios

· Maryland Worker Certification Program

· Partnership Building: The Child Support/Temporary Assistance for Needy Families Collaboration
· Converting to Electronic Payments and Disbursing Payments for Child Support
· Project Save Our Children
· The Benefits of Access and Visitation Services

	3:00 p.m. - 3:30 p.m.                                                                             Break

	3:30 p.m. - 5:00 p.m.

WORKSHOPS

· Undistributed Collections

· Incarcerated Obligors
· Government Results and Outcomes: Linking State and Federal Performance Measures and Funding
· Medical Child Support Enforcement

· Increasing the Level of Child Support in State Systems
· Domestic Violence and Child Support


    5:30 p.m. - 7:00 p.m.
 Networking Reception

14th National Child Support Enforcement Training Conference

Scaling New Heights in Child Support
                                            Tentative Agenda

	Tuesday, September 21, 2004

	7:30 a.m. - 5:00 p.m.                                               Registration/Information                     

	8:00 a.m. - 8:30 a.m.                                                                                Light Fare

	8:30 a.m. - 10:00 a.m.

PLENARY

	10:00 a.m. - 10:30 a.m.                                                                       Break

	10:30 a.m. - 12:00 noon

WORKSHOPS
· Early Intervention Techniques
· Self Assessment Reporting
· Advance Planning 101 

· International Child Support Enforcement

· Winning Telephone Techniques
· Working with the Federal Government as Employers
· Understanding the Importance of Child Access and Visitation Services

	12:00 noon - 1:30 p.m.                                            AWARDS LUNCHEON

	1:45 p.m. - 3:15 p.m.

WORKSHOPS

· Managing Arrears

· Healthy Marriage Demonstration Projects
· Implementation of the National Child Support Enforcement Strategic Plan (Repeat)
· Cost Benefit Analysis – The Revenue Stream Model
· Using the Federal Parent Locator Service (FPLS) Data: Making the Most of FPLS Data

	3:15 p.m. - 3:45 p.m.                                                                           Break

	3:45 p.m. - 5:15 p.m.

WORKSHOPS
· Cultural Diversity in Child Support
· Federal Income Withholding and Interstate Forms – Reviewing the Changes
· Fatherhood

· Cost Allocation Methodology for Systems Development
· The FPLS of Tomorrow


          14h National Child Support Enforcement Training Conference





  Scaling New Heights in Child Support
Tentative Agenda
	Wednesday, September 22, 2004

	7:30 a.m. - 12:00 noon                                            Registration/Information

	8:00 a.m. - 8:30 a.m.                                                                     Light Fare

	8:30 a.m. - 10:00 a.m.

WORKSHOPS

· The Tribal Child Support Enforcement Program – Final Rules
· Child Support and Workforce Investment Partnerships

· Interstate Case Reconciliation 

· A Step Beyond Certification – State Automation Best Practices
· Assessing Training Needs and Making Training Stick

	10:00 a.m. - 10:30 a.m.                                                                       Break

	10:30 a.m.  - 12:00 noon

WORKSHOPS

· Tribal Child Support Automation
· Child Support and the University
· Interstate Case Communications
· Electronic Payments Through Direct Deposit, Debit/Stored Value Cards

· Early Intervention Techniques (Repeat)

	12:00 noon

TRAINING CONFERENCE ADJOURNS
State Child Access and Visitation Coordinators Meeting continues.



