Federal Office of Child Support Enforcement (OCSE)

Data Quality Issues as Reported in the User Guide for the Employer Participation Report
 

Consistency of QW data         Are QW data reported consistently across quarters?  OCSE has identified numerous states where the reported QW data fluctuated significantly over time (i.e., 500,000 2Q1999 to 800,000 3Q1999).  Significant fluctuations may indicate a growing state economy, but they may also indicate incomplete reporting of QW data.  If the reporting of QW data is incomplete, high percentages of new hire (W-4) violations may be generated.   

 

Incorrect reporting quarter      How is the reporting period field populated for the QW data?  If the reporting period field is populated with incorrect data, the comparison of QW records may yield high percentages of W-4 violations.  

 

Transmission issues                Are there any transmission issues for W-4 and QW that may affect the number of submitted records?

 

Reporting agency                    Is new hire and QW reporting conducted in-house, outsourced, or both?  Has the reporting agency/contractor been the same since the inception of the project?  What procedural changes may impact this project?

 

Reporting methods                 Which reporting methods (e-mail, web, fax, diskette, cartridge, mail) do employers use to submit W-4 data to the State Directory of New Hires (SDNH)?  Has the state established quality assurance procedures and error rates associated with each method?

 

Multistate employers              Numerous multistate employers have not registered with the National Multistate Employer Registry, therefore, OCSE cannot shift possible new hire violations to the appropriate state.  For these employers, OCSE is reporting the data to the state where the multistate employer is reporting quarterly wage data.

 

Policy                                      Are certain employers excluded from reporting QW data but required to report new hires, such as the self-employed?  If so, these employers may be identified with high percentages of W-4 violations.   

 

SDNH processing                    How long does a state keep W-4 data prior to purging data from the SDNH?  This window may impact new hire analyses at the state level associated with the Employer Participation Project.
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