Passport Denial Program – Guidelines for States

How long does it take to process a passport application and receive a passport?
· Expedited applications may take up to 2 – 4 weeks.

· Routine applications may take up to 10 weeks.

What happens at DoS when a passport is denied for child support?

· When processing, if the passport agent determines the individual is certified for passport denial, a letter including state contact information is sent from DoS to the obligor stating that he/she has been denied a passport for child support reasons.

· The application is put on hold and the passport is not produced at that time.

· The denial letter instructs the obligor to contact his/her state(s) to determine the steps to take to release the certification from the program.

· At this time, DoS will hold the application indefinitely.  Previously they would keep the application on file for only 90 days before destroying it.  

What happens after the obligor obtains clearance from the state(s)?
· When the obligor will be traveling within 10 days:

· The obligor should contact the National Passport Information Center (NPIC).  Inform the agent that 1) they were cleared by the state(s) and the date the release was posted to OCSE’s system, 2) they want an “upgrade” and 3) request the agent contact the Passport Agency identified in the upper right hand corner on their denial letter to authorize release of their passport.  If the obligor did not initially request overnight delivery service of their passport but now would like overnight delivery, he/she should do so at this time.  

· Emergency situations:

· If the state’s reason for the passport release is due to an emergency (e.g., life or death with verification or the person never had a child support case), the state should request OCSE send a fax to DoS using the Emergency Notice of Withdrawal of Passport Denial form.  The obligor then needs to call NPIC and inform the agent that 1) they were cleared by the state(s) and the date the release was posted to OCSE’s system, 2) they want an “upgrade” and 3) request the agent contact the Passport Agency identified in the upper right hand corner on their denial letter to authorize release of their passport.  If the obligor did not initially request overnight delivery service of their passport but now wants it, he/she should request it at this time.  

· Special Issuance Passport Agency:

· Obligors with applications at the Special Issuance Passport Agency should contact their travel office, not NPIC.  Faxes will be sent to DoS for obligors whose applications are at the Special Issuance Passport Agency.  

· U.S. Embassies and Consulates:

· Faxes will be sent to DoS for obligors requesting a passport service at a U.S. Embassy or Consulate. 

· Once DoS is notified through NPIC, the passport is then authorized by the Passport Agency to be released.  

· Once the passport is created (DoS cannot guarantee how long the production of the passport will take) it will be sent to the individual either by overnight service or within 2-5 working days depending on the delivery method chosen by the applicant. 

How can an individual get a status on their passport application/denial/release? 
· Online Inquiries (travel date is greater than 10 days)
· An obligor may request the status of their passport application at either of these sites: http://www.travel.state.gov/passport/about/npic/npic_896.html  https://passportstatus.state.gov/opss/OPSS_Status_i.asp
· Responses to requests may take 2-4 days.

· If there is an emergency travel situation, the obligor should call the National Passport Information Center (NPIC).  Do not use e-mail.

· NPIC (traveling or need a passport in order to get a visa within10 days) 
· Telephone Number: 
1-877-4USA-PPT (1-877-487-2778)
 




  TDD/TTY: 
1-888-874-7793
Customer service representatives and operators for TDD/TTY are available 
Monday-Friday, 6 a.m. to midnight, ET, excluding federal holidays.  
Representatives are also available for limited weekend hours for emergency situations in which travelers are leaving in 7 days or less.
Automated information is available 24 hours a day, 7 days a week. 
· The obligor should expect delays if he/she wishes to speak to a customer service representative.  They may have to call several times before reaching a representative.  The best time to call is in the evening between 10:00 and 11:45 p.m. 

· Regional Passport Agency (traveling with proof of travel date or need a passport in order to get a foreign visa within 10 days) 

· Only by appointment.
· A list of the regional passport agencies and phone numbers can be found at: http://www.travel.state.gov/passport/about/agencies/agencies_913.html
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