DFAS Contacts for Identifying Checks

The Defense Finance Accounting Service (DFAS) has identified the following contacts if a child support office or state disbursement unit (SDU) has a problem identifying a DFAS child support payment:

Air Force (active and reserve and some civilian employees paid from DFAS-Denver)

Denver, CO

Harry Miller or Cindy Cowan

(303) 676-7211 (active and reserve); (303) 676-1284 (civilian employees)

Marine Corps (active and reserve)

Kansas City, MO

Paula Flickinger or Carole Smith (816) 926-7011

[Contact for setting up EFT/EDI with Marines: Tom Reedy

(816) 926 7281] 

Army (active and reserve)

Indianapolis, IN

Ann Mader (or Sheila)

(317) 510-0585

Navy (active and reserve, all retired military service personnel, and civilian employees paid by checks issued from DFAS-Cleveland) 

Cleveland, OH

Linda Gratz

(216) 522-3417

Coast Guard

Steve Maupin

(785) 357-3505

smaupin@hrsic.uscg.mil

DFAS Customer Service Line for Garnishment Questions:  (216) 522-5301

