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DFA-OCSE Need for Development
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* Ark OCSE ted a way for employ
to make payments online and to assist with

Nai infi
1r g employee infor

¢ The site needed to be user friendly, easy to
navigate and useful for employers,

* The site also needed to interact with the
existing ARCSIS application for child
support workers.

OCSE WebPay
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In December 2004, QCSE created the OCSE Web Pay that allowed CP's, NCP's
and Employers the ability to make E-Check or Credit card payments for
employees

Specific to Employers:

+ Viewing of ol sctronic
billing Uiz,

« Ability ta 1dd an
empleyes to the billing
list.

+ Ability lo natify OCSE of
tarminated amployces.




Efﬁ'?.&-’?&.h_ WebPay Limitations

* New Employees and Terminations could only be done in conjunction
with employee payments.

» Created different procegs of verification, income withhoiding
acceptance and payments,

* Noi ive help for employers to leam how to use the site.

Limited resources page

DFA-OCSE OCSE Employer Portal

The next step was to broaden the abilities of the portal to provide a fully
intecactive site for employers to conduct all busi with OCSE el ically

Initial Research and
Davelepment wis
complwted by Protech
Sclultions.

Solution was further
develapad with OCSE
speciReations and
requirm Mt

OFA-GCSE Technical Design

OCSE Information Systems
+ Coding and Development

« Application Maintenance
+ Database Maintenance
» Server Maint

Information Network of Arkansas (INA)
+ Site Hosting
* Payment Processing
* Online Help

»
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OFA-OCSE Network Diagram

Ul Web Survar{Hosted by INA}
Camtains the Usev Interface code
Facilitates single signon festure
Manages Paymant Processing

Proxy ¥eb Sarver

Firt tier of sacurity to prevent direct access to the
database and bs prevent having anly ane vervar
berwean the public access and the intemnal data

Intornal Wab Sarver
Communicates batween Proxy Web Service and
the Datsbase scrver to transmit data,

Databise Server
Rupliczted copy production database anly
containing emplayer selated data, Data is
updated nighity betwean emsployer

pd and ARCSIS production data.

DFA-OCSE
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Single Signon

Access via Arkangas.gov

An important aspect of
the portal was to anly
ftquire employers o
Maintain one
loginfaccount for any
business with the State
Arkartsas. This includes
New Hire, Employment
Security, and OCSE.

e

Registration

»All QCSE Employers can regisber
and assign an administrator for their
account.

»Employers need their Federal Id
Number (FEIN) and ARCSIS ID

+Employers can use existing userid
and password, but stlll need to
register with OCSE.

A of the

is sent and includes their login
information.




[DFA-OCSE
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Home Page Overview

General Activities
*Glossary

*FAQYs

*Newn

*Faedback

Contact Us
Set-up EFT
Links to related sites

DFA-DCSE_ ..

Employer Activities

Verify Employment
Income
Withholdings
Maintaln Employee
Inforsation
Manage Company
Information
Manage Payments

A registered employer who logs in will have access to:

Verify Employment

ARCSIS Update

.

Salary
~  Health [nsurancs
- Other

Form is completed
electronically for view:
Employment recond is
updated




OFA-DCSE .. Manage Income Withholdings

*  View Income wi

88
Downioad PDF versions to
print or save.
*  Respond io notice by

accepling or rejecting

= Provide detaila for previous
employees to help OCSE
lacate them.

ARCSIS Update
*  Form is completed
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electronically For viewing
¢ Employment record ia
updated
*  Investigator notified

1

DFAOCSE . Make Payments

Submit Child Support
and Fee Payments for
one ar all eligible NCP's
by Credit Card or E-
Check

*  Submit an coaployer
termination notification

* View employee billing
for the current month

DFA-OCSE___ Maintain Employee Information

View alist of all employees
OCSE has linked to the
registered employer

Proactively provide OCSE with
updated demographic
information and/or notify I

termination information




OFA-OCSE Company Administration

Allowing Employers to be in Control

*Grant or deny employee access.

¢Determine which activities their employees can view
and compiede online.

*View and resend e-mail sent from the portal
*Update company information.

*Stop or tesume paper notices.

+Link sister companies with the same FEIN.

Maintain Company Data

* Agsociate multiple employers
with the same Federal ID
number under one account

* Send address updates

Assign Additional Staff

*  Asgign additional staff to
access the portal

*  Assign different staff roles to
limit access

DFA-OCSE Maintain Company Information
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Stop/Resume Paper Notices

* Request QCSE only send
verification forms, income
withholdings and other

{4 ¥

Review Emails

* Review and resend
registration, netification and
other emails sent to staff




DFA-OCSE
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EFT Instructions

Pravide employers
with instructions.
on gelting up EFT
payments with
OCSE

*Generate examples of
CTX and CCD+ EFT
formats

B

[DFA-OCSE

OCSE Administrator Module

* View, edit, and

restrict registration
detailp e

* Resend e-mails

* View pending
payments :

+ View and complete |
Employer i
changes

UFA-OCSE
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Portal Helpdesk

* S5DU employer relations
can login and work with
the employer seeing the
gite exactly as the
employer does.

= Walk employers through
any issues




DFAOCSE___

Limitations/Concerns

* Portal does works best for small to medium sized employers (100 or
less OCSE related employees)

* National employers {Tyson, Wal-Mart, etc) want a national solution
or a customizable interface to their application

+ Fees associated to payments

DFA-OCSE.. ..

Statistics

February 2007 to todiy .

482 Employers Registered
- @ 3% of Total Employers

3018  Total Number of Logins

515 Number of Electronic Notices
- 267 Termination Notices
- 148 Acceptance Notices

1785  Number of Fayments Made

$ 279,427.66 Total Amgunt of Payments
- XX%of total collections.

DFA-OCSE
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Site Tour

httos:/ Fwww.ark.ora/EPortal/




DFA-OCSE Future Considerations
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* Lump Sum Payments
- Add Lump Sum Wage Assignments
- Add Amrears Inquiry
- Add Bulk File Submission for Arrears
Inguiry

* True Paperless Process

* Downloadpload features for fot Bulk
T s Verificati P
updates, etc)

data

DFA-OGSE Contact Information
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Jeff Moritz
OCSE IT Coordinator
Arkansas OCSE Information Systems
501-324-8500
jeff.moritz@ocse.state.ar.us






