OREGON CHILD SUPPORT WEB SITE

Child Support workers from other states now have access to Oregon’s Child Support web site.  Oregon’s web site access is www.dcs.state.or.us.  

You may use this web site without password or prior approval by the state of Oregon.  You must, however, know the Social Security Number and date of birth of the case participant you are inquiring on. 

When on the main page of the web site, click on the ‘case information’ link that displays in blue on the left side of the screen, then on the ‘case status’ link that displays below it.  Enter the SSN and date of birth of one of the adults in the case.  Delete the numbers that already display in the two data entry fields, and follow the instructions provided for formatting these two data elements.  Information cannot be obtained using the SSN and date of birth of the children in the case.  

You will be presented with a page showing the names of the obligee and obligor of the child support case, the case status, and the name, address, and phone number of the office working the case.  You will not be able to see the case ID or any information on the children in the case.

You can click on the words ‘Obligee’, ‘Obligor’, and ’Status’ to see Oregon’s definition of these terms.  Each case status relates to the case being an open IV-D case except the status of ‘Pending.’  A ‘Pending’ case is a non IV-D case that is recorded on Oregon’s State Case Registry.  When a case is open to IV-D, but then closed, the case can no longer be viewed on the web site.  Case status does not relate to whether the interstate portion of the case is open or closed, but when the entire case is closed to IV-D, the interstate portion of the case would also be closed. 

The Oregon web site can best be used for ICR purposes to begin reconciling interstate cases receiving Reason Code 01.  The web site will not provide you the case ID of the corresponding case in Oregon, but can help you identify if such a case exists and whether it is currently open to IV-D.  If you use this web site and locate a IV-D case with the same adults as recorded on your case, you will know which office to contact to obtain additional information, including the appropriate Oregon case ID and the interstate status of Oregon’s case.  If you do not locate a matching case, or locate a case in the ‘Pending’ status, the corresponding IV-D case is not open in Oregon.

