TEXAS WEB SITE

Texas is willing to grant access to its Child Support web site, with the only criteria being a limit on the number of people from each state receiving such access.  This limitation is due to bandwidth issues, as the site must be accessible to Texas CPs and NCPs.  To use the Texas website for ICR purposes, determine who is your state should be granted access, or learn who in your state already has such access.  Then coordinate inquiries into the web site through those individuals. 

To request access to the Texas website, send an email request to:

· Barry Brooks at barry.brooks@cs.oag.state.tx.us or 

· Mitch Fontenot at mitch.fontenot@cs.oag.state.ts.us.  

You will receive a reply containing instructions and a Disclosure Warning document that must be signed and faxed back to the agency.

Within a few days you will be notified of your UserID and beginning password.  The web site address is www.portal.oag.state.tx.us.  When you enter the web site for the first time, you will be required to change your password to one of your own choosing.  If you do not log in to the web site at least once every 25 days, your access will go ‘dormant’, another reason to centralize inquiries to a limited number of people within your office.  If you have not accessed the web site for 90 days, your account will be closed.

Once on the web site, there is a User Guide to view on-line or downloaded and print as a PDF file.

Within the web site you can inquire by CP, NCP, or child name or SSN, or by the Texas case ID.  Texas Clerks of Court have the ability to inquire by court order number (Cause ID).  The system displays all persons meeting your search criteria, and gives you the opportunity to inquire further.  When the correct individual is located you can see the Texas case ID, the name, SSN, and date of birth of the parties in the case, the relationship each plays in the case, and the current case status of open or closed to IV-D.  When the appropriate case is located, it can be viewed in greater detail.  Texas uses the following abbreviations for relationship in the case:

CP = custodial person

AP = absent parent

DP = dependent

PF = presumed father

AF = alleged father

SP = second person 

Using this Web Site for ICR Purposes 

The Texas web site can be used for reconciling several Reason Codes received through the ICR.

Reason Code 01 – Inquiry by the CP or NCP name can identify if there currently is a IV-D case open in Texas with these parties, and can provide the Texas case ID.  You can also identify the office to which the case is assigned, then use the IRG or the data maintained on your own state’s system to obtain a phone number for that office.

Reason Code 02 – Although the other state case ID on most Reason Code 02 cases is being updated automatically, some cases may not meet your state’s threshold for automated processing due to issues with CP and NCP matching.  This web site can be used to clarify CP and NCP identities.

Reason Code 03 – Texas maintains 68 offices serving their 254 counties.  The web site can be used to identify the office to which the case is currently assigned.  The appropriate three digit county code must then be determined from the IRG as it does not display on the web site.

Reason Code 04 and 05 – Inquiry into the legal action section of the web site will show if Texas is the ‘I’nitiating or ‘R’esponding state in an interstate action.  The screen does not specify, however, which state this interstate action is with.  If the Texas case is closed to IV-D, all interstate actions are also closed.

Reason Code 06 – Inquiry into the case status can assist in determining whether a person on your case is also recorded on the Texas case.  Each member of the Texas case can be designated as active, inactive, or excluded.  Note that in Texas a case can have multiple NCPs, although only one NCP is shown as the primary one at any given time.

