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6.1 Module Objectives
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Reporting Terminations

• List employer’s responsibilities when 

NCP terminates

• Explain what to do for rehires and 

retirees


At the end of this module, you will be able to:

· List the employer’s responsibilities to the Child Support Enforcement Program when a non-custodial parent’s employment terminates.

· Explain what an employer must do if a former 
employee/non-custodial parent is rehired.
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6.2  reporting terminations
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Reporting Terminations

• What? 

– Notify agency/court if employee (NCP) leaves

• Why?

– No longer withholding

– Need to issue a new IWO

• When?  ASAP

• How?

– IWO Form, #5; NMSN, per instructions


What?  

· When the employer-employee relationship ends for any reason, the employer must notify the child support enforcement agency or court.

Why?  

· To notify the entity that you are no longer paying on behalf of the obligated parent (former employee) and so the entity can issue a new Order/Notice to Withhold Income to the new employer if known and applicable.  

When?  

· As soon as possible following the termination (“promptly”). 

How?  

· Using the #5, Termination Notification section of the standardized Order/Notice to Withhold Income for Child Support form, provide:

· Employee’s name and case identifier

· Last known home address, new employer’s address 
(if known)

· Date of separation.  
Training notes

Special Requirements:
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Reporting Terminations

• Special Requirements 

– Retain IWO in case of rehire

– Report termination to issuing agency with a 

copy of notice required for health insurance 

continuation


· Some states require reporting of additional information for medical support or insurance purposes, primarily to avoid interruption of medical coverage for the dependent child.  

· Retain the income-withholding order/notice in case the employee is rehired (see following section for rehire requirements).  Length of time for keeping orders/notices active varies from state to state.

 training notes

6.3 Rehire after Termination
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Processing Rehires

• Rehire after termination  

– Submit another new hire report

– Reactivate IWO

– Reactivate medical support as appropriate


· What?  

· Sometimes a former employee is rehired, especially one with “intermittent status.”

· The employer’s requirements upon rehire:

Submit a new hire report

Reactivate income-withholding order/notice that was honored prior to the termination.
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6.4 terminations Summary
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Reporting Terminations 

Summary

• Report terminated employees who owe 

child or medical support

• Reporting requirements vary by state 

• Continue to withhold child support for 

retired employees

• Reactivate child/medical support for 

rehires, too 


· Termination

· When the employer-employee relationship ends for any reason, including retirement, there is a final step that the employer must take.  The employer must notify the child support enforcement agency or court that the obligated employee/non-custodial parent is no longer on the payroll. 

· This notification is very important, and informs the agency/court that:

The employer is no longer paying the obligated parent and deducting child support from his/her paycheck.

A new order/notice to withhold income needs to be issued to the new employer.

The continuity of health insurance coverage for the former employee’s child can be ensured, wherever possible.

· Termination reporting requirements vary from state to state.
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· Rehires

· When a former employee is rehired, the employer must:

Submit a new hire report

Reactivate income withholding based on the order/notice that was in effect at the time of termination unless that order has expired.

· Note that the length of time for which an order/notice must be kept active varies from state to state.

· Reactivate medical support as permitted (i.e., re-enroll the employee and dependent in the plan once the employee becomes eligible for enrollment).
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