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5. The Next Step:  Creating an Action Plan

5.1 Module TOPICS

The first topic for this module is to summarize the material covered during the training and to review how to protect and safeguard our information and the information we come in contact with daily.

The second topic is for the participants to create an action plan for security and privacy in three areas:  their program, their office, and their personal lives. 

TRAINING NOTES

· Ask for class participation to briefly go over the respective modules    1-4. 

· Are there any areas that have not been covered?

· Go over the flip chart pages of the participants’ course expectations from the introduction module this morning.  Have all expectations been met?  Be sure you have either covered all their expectations or explain why you didn’t.  Provide referrals or resources, if possible, for those you did not cover.

· Advise participants that they can do this exercise on their own or discuss it as a group exercise.

· Discuss and write on the flip chart the participants’ to do lists.

· Once the discussions have ended, advise participants to turn to page 75 in the Appendix and remove the Evaluation Form.  Have participants complete this and place in a designated spot upon departure from the training room.

5.2 summary

Let’s go back and briefly summarize the benefits and downside of technology

How have child support agencies been able to handle the growth of the child support caseloads?

How and why is it important to protect the child support data?

What can you and your employer do to protect you on the job?

5.2.1 Final Group Exercise—The Next Step:  Creating an Action Plan

Create an action plan (to do list) of what you can do to protect and safeguard the privacy and security of the child support data you come in contact with.

Create an action plan (to do list) of suggestions you can make to help protect and safeguard the privacy and security of the child support data for your office/agency.

Create an action plan (to do list) of what you can do to protect and safeguard the privacy and security of your own personal data.
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