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Utilizing Diverse and Innovative Financial Institutions to Benefit Your Accountholders

IDA accountholders have diverse needs and it is essential to form partnerships with financial institutions that will offer the array of financial services and products that will help accountholders to succeed. The last several years has seen the growth of an array of exciting financial service products and services that directly benefit IDA accountholders. This workshop will explore how IDA programs can work with diverse financial institutions from community development credit unions to America Saves initiatives to conventional banks to meet the needs of their IDA accountholder. Attendees will learn how to identify and partner with different financial institutions, and the best products.  We will also discuss how to assist accountholders avoid becoming victims of predatory lending practices so that they can maximize their assets and wealth creation potential. 

November 7th, 2007

2:45 - 4:15 p.m.




       .
Session Agenda

Introduction (5 Minutes) Bob Zdenek, Interim Director, National Housing Institute
Presentation 1 (15 Minutes) Terry Ratigan, Senior Consultant, National Federation of Community Development Credit Unions 

Presentation 2 (15 Minutes) Katherine Siddens, Vice President, Community Development Manager, US Bank
Presentation 3 (15 Minutes) Tom Goyda, Vice President, Research and Analysis, Wells Fargo Home Mortgage 

Presenter Bios

Robert Zdenek, Interim Director

National Housing Institute
Robert O. Zdenek, DPA, is Interim Director of the National Housing Institute in Montclair, New Jersey Prior to heading NHI, he was Principal of Robert Zdenek Associates a consulting firm that worked with over 30 national, regional and local clients between 2002 and 2005 including serving as Senior Consultant for two years to the U.S. Department of HHS/Office of Community Services (OCS).  Other major professional opportunities for Bob include serving as Vice President of Community Building at United Way of America; President of United Way of Somerset County; Director of Economic Development at New Comunity Corporation; Senior Associate at the Annie E. Casey Foundation; and long-time President of the National Congress for Community Economic Development.  He has written extensively on community economic development topics and co-authored a book with Carol Steinbach titled Managing Your CDC: Leadership Strategies for Changing Times.  Bob has served on over 15 boards of directors and currently serves on National Disability Institute, Manna Ventures and Leadership Committee; and Global Urban Development.  He has a doctorate in Public Administration from the University of Southern California and is adjunct faculty at the Robert J. Milano Graduate School of Management and Urban Policy at New School University.  He is a frequent speaker and columnist. 
Tom Goyda, Vice President,

 Wells Fargo

Tom Goyda has been actively involved with the Consumer Federation of America’s Saves initiative for the past two years and serves on its Homeownership Advisory Committee and on the Military Saves Advisory Committee.  He has nearly 20 years of experience in a variety of roles within the financial services industry for companies including Citigroup and Mercantile Bancorporation, and currently manages research and analysis for the Government and Industry Relations teams at Wells Fargo’s Home and Consumer Finance Group.  A graduate of Northwestern University with a degree in Radio-TV-Film, Tom began his professional career on the Washington D.C. staff of U.S. Senator John C. Danforth.
Katherine D. Siddens, Vice President and Community Development Manager
U.S. Bank

Katherine Siddens is Vice President and Community Development Manager for U.S. Bank in the St Louis metropolitan area.  Since 2003, she is responsible for representing the bank in community and economic development initiatives including IDAs and for overseeing the community lending goals of U.S. Bank.  Previously, she was President of Events Plus, a communications firm that focused on the non-for-profit and small business community.  She serves on the board of the Family Resource Center; member of the United Way Initiatives and Investments committee; IDA Collaborative and Coalition for Reputable Lending.  She is a graduate of Westminister College in Fulton, Missouri, and is currently a member of the Leadership St. Louis class of 2008.
Terry Ratigan, Senior Consultant

National Federation of Community Development Credit Unions
Terry Ratigan is a Senior Consultant for the National Federation of Community Development Credit Unions and manager of the Federation’s CU Breakthrough consulting services, including its work for the AFI Resource Center New Grantee Initiative.  Since 2001, he has worked primarily with the Federation in preparing business plans and grant proposals to support new financial products and technical assistance services for financial institutions serving low-income communities.   He recently coordinated technical assistance to the Department of Justice for a national pilot project to promote Individual Development Accounts for homeownership and neighborhood revitalization in in high-crime, low-income “Weed and Seed” communities across the country.  Terry has thirteen years of international development experience, including ten years as a senior manager for CARE in Bangladesh and Mozambique and three years as a Peace Corps Volunteer in Sierra Leone.  While with CARE, he was responsible for the design and supervision of economic development and asset-building programs, management of CARE’s own financial operations, and supervision of disaster preparedness and emergency response operations.  He holds a B.A. in Economics and History from the University of Virginia, and a Masters in Public Policy from Harvard University, John F. Kennedy School of Government, where he specialized in micro finance and international development. 





