Working when ARM is unavailable

Due circumstances beyond ANA’s control, the ARM system, part of an overall Health and Human Services online system called GrantSolutions, will occasionally not be available while maintenance is conducted on the system.  When this happens, ANA will do all it can to ensure panels are informed prior to the system going down so planning can be done to ensure panels can continue working.
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When ARM is unavailable, we highly recommend you do not sign into the system to enter comments, enter scores, or work on panel summary reports.  Any work done in ARM during this time might not be properly saved.  Below are some helpful hints on how to continue panel review activities during an outage.

1. Print or save (on your computer) all panel comments and scores for any applications you would like to panel during this time. 
1. Make sure you have copies of your applications saved to your computer or printed. 
1. Please ensure all of your comments and scores that you would like to include in the system are saved prior to the system going down (ANA will provide a time frame when we know in advance).
1. Facilitators should submit all PSRs to their SAM before the outage.
1. When the system is back up and running, please notify the panelists by email if they have had work returned in the system and reviewers should ensure that they notify their facilitator if they have submitted comments/scores

If you foresee any issues with your paneling this weekend please contact your SAM to see if any accommodations can be made to make the time the system is down easier on your panel.  We apologize for any inconvenience an outage may cause; however, we’re confident that the “workarounds” can keep the panels working without much delay.
