
APPENDIX C 

Performance Indicators (Metrics) with Associated 

Data Elements and Sources of Data Elements 

Utilized by Selected Programs in the 

Administration for Children and Families 

 

Program    Page 
1. Low Income Home Energy Assistance Program (LIHEAP) 
 

1 

2. Child Care and Development Block Grant (CCDBG) 
 

1 

3. Child Abuse Prevention and Treatment Act (CAPTA) State 
Grants, Community-Based Child Abuse Prevention (CBCAP) 
 

2 

4. Child Welfare Services, Promoting Safe and Stable 
Families (PSSF), Foster Care 
  

4 

5. Adoption Opportunities, Adoption Incentives, Adoption 
Assistance 
  

12 

6. Child Support Enforcement 
 

13 

7. Temporary Assistance for Needy Families (TANF) 
 

14 

 



Program 
Metric 

Submetric 
Current source Data Elements Description 

  

 

Low Income Home 
Energy Assistance 
Program (LIHEAP) 

1.1LT and 1A: Increase recipiency targeting index 
score for LIHEAP households having at least 1 
member 60+ 

LIHEAP Household Report, 
Census Bureau's Annual Social 
and Economic Supplement

i,ii
 

a=weighted national 
estimated numbers of 
eligible households 
(ASEC) 
b= % of LIHEAP heating 
recipiency households 
that have a member 
60+ (states' annual 
LIHEAP household 
report)  
c= % of LIHEAP-income 
eligible households that 
have a member 60+ 

recipiency targeting index 
score=100(b/c) 

LIHEAP 
1.1LT and 1B: Increase recipiency targeting index 
score of LIHEAP households having at least 1 
member 5 years or younger 

LIHEAP Household Report, 
Census Bureau's Annual Social 
and Economic Supplement

i,ii
 

a=weighted national 
estimated numbers of 
eligible households 
(ASEC)  
b= % of LIHEAP heating 
recipiency households 
that have a member 
<=5 (states' annual 
LIHEAP household 
report)  
c= % of LIHEAP-income 
eligible households that 
have a member <=5 

metric=100(b/c) 

Child Care and 
Development Block 
Grant (CCDBG) 

2A: Maintain proportion of children served 
through Child Care Development Fund (CCDF), 
TANF, and Social Services Block Grant (SSBG) 
child care funding compared to number of 
children in families with income <=85% State 
Median Income 

ACF-801, TANF and SSBG 
expenditure data, Census 
Bureau's Current Population 
Survey

iii,iv,v
 

a= estimated average 
monthly number of 
children receiving TANF 
b= estimated average 
monthly number of 
children receiving SSBG 
c=estimate of average 
number of children 
eligible for child care 
subsidies in families 
with incomes below 
85% of SMI 

metric=(a+b)/c 

Child Care and 
Development Block 
Grant 

2B: Increase number of states that implement 
QRIS that meet high quality benchmarks 

Publicly available data 
sources

vi,vii 
 

Undefined Undefined 

1



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Care and 
Development Block 
Grant 

2C: Increase number of states that implement 
professional development systems that meet 
benchmarks for providing a career path for early 
care and afterschool educators 

Publicly available data sources, 
CCDG Report of State Plans

vii
 

Undefined Undefined 

Child Care and 
Development Block 
Grant 

2D: Increase the number of states that have 
implemented state early learning guidelines in 
literacy, language, pre-reading and numeracy for 
children aged 3-5 that align with state K-12 
standards and are linked to the education and 
training of caregivers, preschool teachers, and 
administrators 

Publicly available data sources , 
CCDF Report of State Plans

vii
 

Undefined Undefined 

Child Care and 
Development Block 
Grant 

2E: Increase the number or percentage of low-
income children receiving CCDF subsidies who 
enroll in high quality care settings  

Biennial CCDF Report of State 
Plans, National Child Care 
Information Center

viii
 

a= number of states 
able to provide data on 
quality of care received 
by individual children 
b= number or % of low-
income children 
receiving subsidies who 
are enrolled in high 
quality early childhood 
development programs 

current measure=a  
future measure=b 

Child Abuse Prevention 
and Treatment Act 
(CAPTA), State Grants, 
Community-Based Child 
Abuse Prevention 
(CBCAP) 

7.1LT: One state will be in substantial conformity 
with "Children are first and foremost protected 
from abuse and neglect" by 2011, 9 by 2016   
Timeliness of initiating investigations of child 
maltreatment 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

ix
 

a= time of report of 
child maltreatment 
b= time of investigation 
initiation 

metric=b-a 

CAPTA, State Grants, 
CBCAP 

7.1LT Conformity of Statewide data indicators 
with national standards 
Recurrence of Maltreatment 

NCANDS
ix
 

a= number of children 
who were victims of 
maltreatment in first 6 
months of calendar year 
b=number of children 
who were maltreated 
within following six 
months 

metric=b/a 
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Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

CAPTA, State Grants, 
CBCAP 

7.1LT Conformity of Statewide data indicators 
with national standards 
Incidence of Abuse/Neglect in Foster Care 

NCANDS, AFCARS
ix
 

a= number of children 
reporting maltreatment 
by foster parent or 
residential facility staff 
person in 9 month 
period 
b= number of children 
in foster care 

metric=a/b 

CAPTA, State Grants, 
CBCAP 

7A: Decrease rate of first-time victims per 1,000 
children 

NCANDS
ix
 

a= number of children 
who were victims of 
maltreatment in 
calendar year who were 
not victims of 
maltreatment in 
previous calendar year 
b= number of children 
who were victims of 
maltreatment in 
calendar year 

metric=1000(a/b) 

CAPTA, State Grants, 
CBCAP 

7B: Decrease percentage of children with 
substantiated or indicated reports of 
maltreatment that have a repeated report of 
maltreatment within 6 months 

NCANDS
ix
 

a= number of children 
who were victims of 
maltreatment in first 6 
months of calendar year 
b=number of children 
who were maltreated 
within following six 
months 

metric=b/a 

CAPTA, State Grants, 
CBCAP 

7C: Improve states' average response time 
between maltreatment report and investigation 

NCANDS
ix
 

a= time of log-in call 
alleging maltreatment 
b=time of initial contact 
with victim or other 
involved contact 

metric=median(b-a) 

3



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

CAPTA, State Grants, 
CBCAP 

7D: Increase percentage of Community-Based 
Child Abuse Prevention total funding that 
supports evidence-based and evidence-informed 
child abuse prevention programs and practices 

State Annual Reports
ix
 

a= number of programs 
falling within 
parameters of evidence 
based 
b=total number of 
Community-Based Child 
Abuse Prevention 
programs 

metric=a/b 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.1LT: One state will be in substantial conformity 
with "Children are first and foremost protected 
from abuse and neglect" by 2011, 9 by 2016   
Timeliness of initiating investigations of child 
maltreatment 

NCANDS
x
 Undefined 

Determined by case file and caseworker 
interview, metric established by 
individual state 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.1LT: One state will be in substantial conformity 
with "Children are first and foremost protected 
from abuse and neglect" by 2011, 9 by 2016   
Repeat Maltreatment 

NCANDS
x
 

a= number of children 
who were victims of 
maltreatment in first 6 
months of calendar year 
b=number of children 
who were maltreated 
within following six 
months 

 
metric=b/a 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.1LT: Conformity of Statewide data indicators 
with national standards 
Recurrence of Maltreatment 

NCANDS
x
 

a= number of children 
who were victims of 
maltreatment in first 6 
months of calendar year 
b=number of children 
who were maltreated 
within following six 
months 

 
metric=b/a 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.1LT: Conformity of Statewide data indicators 
with national standards 
Incidence of Abuse/Neglect in Foster Care 

NCANDS, AFCARS
x
 

a= number of children 
reporting maltreatment 
by foster parent or 
residential facility staff 
person in 9 month 
period 
b= number of children 
in foster care 

metric=a/b 

4



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
PSSF, Foster Care 

7.2LT: One state will be in substantial conformity 
with: "Children have permanency and stability in 
their living situation"  
Foster Care Re-entries 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

a=child's date of 
discharge 
b=child's date of latest 
removal from home 

metric=a-b 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: One state will be in substantial conformity 
with: "Children have permanency and stability in 
their living situation"  
Stability of foster care placement 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: One state will be in substantial conformity 
with: "Children have permanency and stability in 
their living situation" 
Permanency goal for child 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: One state will be in substantial conformity 
with: "Children have permanency and stability in 
their living situation"  
Reunification, Guardianship, or Permanent 
Placement With Relatives 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: One state will be in substantial conformity 
with: "Children have permanency and stability in 
their living situation" 
Adoption 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

a= number of children 
adopted 
b= total number of 
children in foster care 
with adoption as a goal 

metric=100(a/b) 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: One state will be in substantial conformity 
with: "Children have permanency and stability in 
their living situation"  
Other planned permanent living arrangement 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: Conformity of Statewide data indicators 
with national standards 
Timeliness of reunification (reunified with 
parents/caretakers in less than 12 months from 
time of latest removal) 

AFCARS
x
 

a= child in foster care 
for 8+ days 
b= date of discharge 
within 12-month period 
c= child discharged due 
to reunification/living 
with relatives 
d= date of discharge 
less than 12 months 
e= child's length of stay 
in foster care less than 
12 months 

metric= all children meeting d&e/(all 
children meeting a,b,c) 

5



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: Conformity of Statewide data indicators 
with national standards 
Re-entry into foster care (Re-entry into foster 
care in less than 12 months of a prior foster care 
episode) 

AFCARS
x
 

a=child's date of 
discharge 
b=child's date of latest 
removal from home 

metric=a-b 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: Conformity of Statewide data indicators 
with national standards 
Timeliness of adoption (exited foster care or 
finalized adoption in less than 24 months from 
time of latest removal from home) 

AFCARS
x
 

a= number of children 
exiting foster care for 
finalized adoption 
b=date of removal 
c=date of finalized 
adoption 
d= number of children 
exiting foster care for 
finalized adoption given 
b-c<24 months 

metric= d/a 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.2LT: Conformity of Statewide data indicators 
with national standards 
Placement stability (no more than 2 placements 
in 12 months) 

AFCARS
x
 

a= number of kids with 
<=2 placements in first 
year 
b= total kids in foster 
care for 12+ months 

metric=100(a/b) 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.3LT: Three states will be in substantial 
conformity with "Case Review System" by 2011, 
twenty by 2016 
The State provides a process that ensures that 
each child has a written case plan to be 
developed jointly with the child's parent(s) that 
includes the required provisions 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

measure state's capacity to achieve 
safety and permanence for children and 
families, looks at 5 separate aspects of 
case review system 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.3LT: Three states will be in substantial 
conformity with "Case Review System" by 2011, 
twenty by 2016 
The State provides a process for the periodic 
review of the status of each child, no less 
frequently than once every 6 months, either by a 
court of administrative review 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

a=number of states 
with case review system 

metric=a 

6



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.3LT: Three states will be in substantial 
conformity with "Case Review System" by 2011, 
twenty by 2016 
The State provides a process that ensures that 
each child in foster care under the supervision of 
the State has a permanency hearing in a 
qualified court or administrative body no later 
than 12 months from the date the child entered 
foster care and no less frequently than every 12 
months thereafter 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

a=date of hearing 
b=date entering foster 
care 

metric=a-b 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.3LT: Three states will be in substantial 
conformity with "Case Review System" by 2011, 
twenty by 2016 
The State provides a process for termination of 
parental rights proceedings in accordance with 
the provisions of the Adoption and Safe Families 
Act 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.3LT: Three states will be in substantial 
conformity with "Case Review System" by 2011, 
twenty by 2016 
The State provides a process for foster parents, 
pre-adoptive parents and relative caregivers of 
children in foster care to be notified of, and have 
an opportunity to be heard in, any review or 
hearing held with respect to the child 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
PSSF, Foster Care 

7.4LT: 1 state will be in substantial conformity 
with "Children are maintained in their homes 
whenever possible and appropriate by 2011, 9 
by 2016 
Services to family to protect child(ren) in the 
home and prevent removal or re-entry into foster 
care 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.4LT: 1 state will be in substantial conformity 
with "Children are maintained in their homes 
whenever possible and appropriate by 2011, 9 
by 2016 
Risk assessment and safety management 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 
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Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
PSSF, Foster Care 

7.5LT: 1 state will be in substantial conformity 
with "The continuity of family relationships and 
connections is preserved for children" by 2011 
and 10 by 2016 
Proximity of foster care placement 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.5LT: 1 state will be in substantial conformity 
with "The continuity of family relationships and 
connections is preserved for children" by 2011 
and 10 by 2016 
Placement with siblings 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

a=number of children 
placed with siblings 
b=number of children in 
foster care with siblings 
in foster care 

metric=a/b 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.5LT: 1 state will be in substantial conformity 
with "The continuity of family relationships and 
connections is preserved for children" by 2011 
and 10 by 2016 
Visiting with parents and siblings in foster care 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.5LT: 1 state will be in substantial conformity 
with "The continuity of family relationships and 
connections is preserved for children" by 2011 
and 10 by 2016 
Preserving connections  

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.5LT: 1 state will be in substantial conformity 
with "The continuity of family relationships and 
connections is preserved for children"  
Relative placement 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

a=number of children in 
placement with relative 
b=total number of 
children in foster care 

metric=a/b 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.5LT: 1 state will be in substantial conformity 
with "The continuity of family relationships and 
connections is preserved for children" by 2011 
and 10 by 2016 
Relationship of child in care with parents 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
PSSF, Foster Care 

7.6LT: 1 state will be in substantial conformity 
with "Families have enhanced capacity to 
provide for their children's needs" by 2011, 3 by 
2016 
 Needs and services of child, parents, foster 
parents 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.6LT: 1 state will be in substantial conformity 
with "Families have enhanced capacity to 
provide for their children's needs" by 2011, 3 by 
2016 
Child and family involvement in case planning 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 
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Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.6LT: 1 state will be in substantial conformity 
with "Families have enhanced capacity to 
provide for their children's needs" by 2011, 3 by 
2016 
Caseworker visits with child 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.6LT: 1 state will be in substantial conformity 
with "Families have enhanced capacity to 
provide for their children's needs" by 2011, 3 by 
2016 
Caseworker visits with parents 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
PSSF, Foster Care 

7.7LT: 10 states will be in substantial conformity 
with "Service Array" by 2011, 35 by 2016 
The State has in place an array of services that 
assess the strengths and needs of children and 
families and determine other service needs, 
address the needs of families in addition to 
individual children in order to create a safe home 
environment, enable children to remain safely 
with their parents when reasonable, and help 
children in foster and adoptive placements 
achieve permanency  

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.7LT: 10 states will be in substantial conformity 
with "Service Array" by 2011, 35 by 2016 
The services in previous item are accessible to 
families and children in all political jurisdictions 
covered in the State's Child and Family Services 
Plan 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7.7LT: 10 states will be in substantial conformity 
with "Service Array" by 2011, 35 by 2016 
The services can be individualized to meet the 
unique needs of children and families served by 
the agency 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined Undefined 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7E: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Children are first and foremost protected 
from abuse and neglect" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

9



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
PSSF, Foster Care 

7F: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Children have permanency and stability in 
their living situation" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
Promoting Safe and 
Stable Families (PSSF), 
Foster Care 

7G: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Case Review System" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
PSSF, Foster Care 

7H: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Children are maintained in their homes 
whenever possible and appropriate" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
PSSF, Foster Care 

7I: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "The continuity of family relationships and 
connections is preserved for children" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
PSSF, Foster Care 

7J: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Families have enhanced capacity to provide 
for their children's needs" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
PSSF, Foster Care 

7K: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Service Array" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 10



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
PSSF, Foster Care 

7L: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Staff Training" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
PSSF, Foster Care 

7M: Each fiscal year, an increasing number of 
states with a closed out PIP will by penalty free 
on "Foster and Adoptive Parent Licensing, 
Recruitment and Retention" 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined 

Any factor found not in substantial 
conformity addressed through a PIP, at 
the conclusion, determination of 
whether all actions required were 
completed, and whether quantifiable 
goals were met, if so, state is penalty 
free for that factor 

Child Welfare Services, 
PSSF, Foster Care 

7N: Reduce the time needed to approve state 
Child and Family Service Review Program 
Improve Plans 

Child and Family Service Review 
final reports, Program 
Improvement Plans, PIP status 
tracking info

x
 

Undefined time to develop and approve PIPs 

Child Welfare Services, 
PSSF, Foster Care 

70: Increase percentage of children who exit 
foster care within 2 years of placement either 
through guardianship or adoption 

AFCARS
x
 

a=exits via guardianship 
in <=2 years 
b=exits via adoption in 
<=2 years 
c=exits via adoption or 
guardianship >2 

%=(a+b)/c 

Child Welfare Services, 
PSSF, Foster Care 

7P: For those children who have been in care 
less than 12 month, maintain percentage that 
has no more than 2 placement settings 

AFCARS
x
 

a= number of kids with 
<=2 placements in first 
year 
b= total kids in foster 
care for 12+ months 

metric=100(a/b) 

Child Welfare Services, 
PSSF, Foster Care 

7Q: Decrease percentage of foster children in 
care 12 or more months with no case plan goal 

AFCARS
x
 

a=number of children in 
foster care for 12+ 
months with either 
missing or "Not Yet 
Determined" case goal 
b= total number of 
children in foster care 
12+ months 

metric=100(a/b) 
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Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Welfare Services, 
PSSF, Foster Care 

7R: Decrease improper payments in the title IV-E 
foster care program by lowering national error 
rate 

Regulatory title IV-E Foster Care 
Eligibility Reviews

x
 

a= sample Period Under 
Review (PUR) improper 
payments 
b= sample PUR total 
payments 

metric=100(a/b) 

Child Welfare Services, 
PSSF, Foster Care 

7.8LT and 7S: Increase adoption rate AFCARS
x
 

a= number of children 
adopted 
b= total number of 
children in foster care 
with adoption as a goal 

metric=100(a/b) 

Adoption 
Opportunities, 
Adoption Incentives, 
Adoption Assistance 

7.8 LT and 7S: Increase the adoption rate AFCARS
xi,xii

 

a= number of children 
adopted 
b= total number of 
children in foster care 
with adoption as a goal 

metric=100(a/b) 

Adoption 
Opportunities, 
Adoption Incentives, 
Adoption Assistance 

7.9LT: By 2009, 75% of Adoption Opportunities 
Grantees will have their findings applied to 
practice, and 80% by 2014 

Children's Bureau Performance 
Management Online Tool 

Undefined 

at the end of grant project, grantee 
produces report of findings, 
dissemination plan for findings, info for 
two long-term goals using performance 
measurement online tool (PM-OTOOL) 

Adoption 
Opportunities, 
Adoption Incentives, 
Adoption Assistance 

7.10LT: By 2009, 75% of Adoption Opportunities 
Grantees will have their findings provide the 
impetus for policies being enacted or amended, 
and 80% by 2014 

Children's Bureau Performance 
Management Online Tool 

Undefined 

at the end of grant project, grantee 
produces report of findings, 
dissemination plan for findings, info for 
two long-term goals using performance 
measurement online tool (PM-OTOOL) 

Adoption 
Opportunities, 
Adoption Incentives, 
Adoption Assistance 

7.12LT and 7T: Decrease the gap between the % 
of children 9+ waiting to be adopted and those 
actually adopted 

AFCARS
xi,xii

 

a= number of kids 9+ 
waiting to be adopted 
b=number of kids 9+ 
adopted 
c= total number of kids 
9+  

metric=100(a/c)-100(b/c) 

Adoption 
Opportunities, 
Adoption Incentives, 
Adoption Assistance 

7U: Maintain or decrease the average 
administrative claim per IV-E Adoption 
Assistance child 

Form IV-E-1
xiii

  

a= total administrative 
computable claims 
b=average monthly 
number of children 
receiving Adoption 
Assistance maintenance 
payments 

metric=a/b 
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Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

Child Support 
Enforcement 

20.1LT: Increase annual child support distributed 
collections 

Office of Child Support 
Enforcement (OCSE) Form 157, 
34A

xiv,xv
 

a=money distributed to 
children and families 
b=total money collected 

metric=a OR 100(a/b) 

Child Support 
Enforcement 

20A: Maintain paternity establishment 
percentage among children born out-of-wedlock 

OCSE Form 157
xiv,xv

 

a= paternities 
established during the 
fiscal year 
b= number of non-
marital births during 
preceding fiscal year 

Parentage Establishment Percentage 
(PEP)= 100(a/b) 

Child Support 
Enforcement 

20B: Increase the percentage of IV-D cases 
having support orders 

OCSE Form 157
xiv,xv

 
a=number of IV-D cases 
b=support orders 
established 

metric=b/a 

Child Support 
Enforcement 

20C: Maintain the IV-D collection rate for 
current support 

OCSE Form 157, 34A
xiv,xv

 

a= total dollars 
collected for current 
support in IV-D cases 
b= total dollars owed  

metric=a/b 

Child Support 
Enforcement 

20D: Maintain the percentage of paying cases 
among IV-D arrearage cases 

OCSE Form 157
xiv,xv

 

a= total number of IV-D 
cases paying any 
amount toward arrears 
b=total number of IV-D 
cases with arrears due 

metric=a/b 

Child Support 
Enforcement 

20.2LT and 20E: Increase the cost-effectiveness 
ratio 

OCSE Forms 34A, 396A
xiv,xv

 

a=total IV-D dollars 
collected and 
distributed by states 
b=total IV-D dollars 
expended by states for 
administrative purposes 

cost-effectiveness ratio=b/a 

Temporary Assistance 
for Needy Families 
(TANF) 

22.1LT and 22A: Increase the percentage of state 
work participation rates that meet or exceed 
requirements 

TANF Administrative Data
xvi,xvii

 

a=overall and two-
parents work rates in a 
year 
b= required work rates 

metric=a/b 

TANF 
22.2LT and 22B: Increase the percentage of adult 
TANF recipients who become newly employed 

National Directory of New Hires 
(NDNH)

xviii,xix,xx
 

a= number of adults 
receiving TANF that are 
newly employed within 
the last 12 months 
b= number of adults 
receiving TANF 

metric=a/b 

13



Program 
Metric 

Submetric 
Current source Data Elements Description 

 

 

TANF 

22.3LT and 22C: Increase the percentage of adult 
TANF recipients/former recipients employed in 
one quarter that were still employed in the next 
2 consecutive quarters 

NDNH
xviii

 

a= TANF recipients 
employed for 3 
consecutive quarters 
b= TANF recipients/past 
recipients 

metric=a/b 

TANF 

22.4LT and 22D: Increase the percentage rate of 
earnings gained by employed adult TANF 
recipients/former recipients between a base 
quarter and a second subsequent quarter 

NDNH
xviii

 

a= earnings of 
employed TANF 
recipients (and form) in 
a 3rd quarter 
b= earnings of TANF 
recipients in a 1st 
quarter 

metric=a/b 

TANF 
22E: Increase the rate of case closures due to 
employment, child support collected, or 
marriage 

TANF Data Report 
database

xvii,xxi,xxii
   

a=number of cases 
closed due to 
employment 
b=number of cases 
closed due to child 
support collect 
c=number of cases 
closed due to marriage 
d=total number of 
active cases and cases 
closed within the year 

metric=(a+b+c)/d 

 

                                                 
i
 http://www.census.gov/hhes/www/poverty/data/incpovhlth/2009/table6.pdf 

ii
 http://www.acf.hhs.gov/programs/ocs/liheap/guidance/action_transmittals/at10-09.html 

iii
 http://www.acf.hhs.gov/programs/occ/report/formhelp/acf801/801_form.pdf 

iv
http://www.acf.hhs.gov/programs/ocs/ssbg/reports/2009/index.html 

v
 http://www.acf.hhs.gov/programs/ofa/data-reports/caseload/caseload_current.htm 

vi
 http://www.acf.hhs.gov/programs/opre/cc/childcare_technical/reports/improv_systems.pdf 

vii
 http://nccic.acf.hhs.gov/files/resources/sp1011chapter-3.pdf 

viii
 http://nccic.acf.hhs.gov/pubs/stateplan/stateplan-intro.html 

ix
 http://www.acf.hhs.gov/programs/cb/cwmonitoring/legislation/background.htm 

x
 http://www.acf.hhs.gov/programs/cb/cwmonitoring/tools_guide/sumfinding.pdf 

xi
 http://www.acf.hhs.gov/programs/cb/stats_research/index.htm#afcars 

xii
http://www.acf.hhs.gov/programs/cb/systems/afcars/guide/appf.htm 

xiii
 http://www.acf.hhs.gov/programs/cb/laws_policies/policy/pi/2010/pi1014.pdf 

xiv
 http://www.acf.hhs.gov/programs/cse/forms/OMB-0970-0177.pdf 

xv
 http://www.acf.hhs.gov/programs/cse/pubs/2011/reports/preliminary_report_fy2010/ 

xvi
 http://www.acf.hhs.gov/programs/ofa/particip/indexparticip.htm 

xvii
 http://www.acf.hhs.gov/programs/ofa/data-reports/tanfrpts/TDRSindex.htm 14
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Current source Data Elements Description 

 

 

                                                                                                                                                                                                                                                             
xviii

 http://www.acf.hhs.gov/programs/cse/newhire/ndnh/ndnh.htm 
xix

 http://www.acf.hhs.gov/programs/ofa/data-reports/tanfrpts/TDR_reports_10_1_2008_tan1.htm 
xx

 http://www.acf.hhs.gov/programs/ofa/data-reports/caseload/caseload_current.htm 
xxi

 http://www.acf.hhs.gov/programs/ofa/data-reports/ 
xxii

 http://www.acf.hhs.gov/programs/ofa/character/FY2008/indexfy08.htm 
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