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Interview Question for Providers 

In what ways do you or others in the organization gather information on each protective 
factor? In what ways do you, as a provider, collaborate with a caregiver to build and 
sustain the protective factor in the caregiver’s own life? 

Rubric for Social Connections 

Social Connections 

Having friends, family members, neighbors, and others who provide emotional support 

and concrete assistance to caregivers.  

0 Providers do not address building social connections. 

1  Providers provide caregivers with information about support groups, social events, 
neighborhood activities, religious activities, and other formal and informal means for 
the caregivers to connect with other people. 

2  Providers and the caregiver engage in dialogue to set goals/interests regarding social 
connections; encourage caregivers to deepen current positive relationships; and 
encourage caregivers’ involvement in activities appropriate to caregivers’ goals and 
interests related to having a healthy supportive social network, including activities to 
celebrate their successes and family milestones. 

3  Providers and the caregiver periodically review together the status of caregivers’ 
social networks and where additional connections would be beneficial to the 
caregiver. Providers support the caregivers in building relationships, including 
coaching the caregivers and facilitating the caregivers’ first steps in building new 
relationships. Providers help caregivers develop skills needed to address any 
challenges/difficulties in building and maintaining their social connections.  

4  Providers have engaged with caregivers as described in level 3 and have evidence 
that caregivers periodically assess the extent and nature of their social connections 
and request assistance, coaching and information when needed from providers in 
order to strengthen their social connections with those who can provide needed 
emotional and concrete assistance. Providers have evidence that caregivers are 
connected with other caregivers and family members who are skilled at using and 
building protective factors.  
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