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Participating in Today’s Webinar

 Q & A sessions throughout the webinar
 Two polling questions
 Submit questions and comments via chat or 

over the phone
 Questions may be addressed to an individual 

state, panelist, or for general discussion 
 After the webinar, email questions to your 

federal analyst or to 
CCWIS.Questions@acf.hhs.gov
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Today’s Agenda
 Regulations and Background
 C-SWAP Overview
 State Technology Profile
 Benefits of C-SWAP
 Access for C-SWAP 
 Security for C-SWAP 
 Demo
 Questions
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Polling Question #1

 How comfortable are you using C-SWAP (pick 
one)?
◦ It is easy to use – I’m very comfortable.
◦ It is confusing.
◦ What is C-SWAP? (or “I’ve never tried it”).
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Regulations and Background
Geeta Mannes
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Software Provision Requirement

 45 CFR 1355.52(h) Software provision 
requirement

The title IV-E agency must provide a copy 
of the agency-owned software that is 
designed, developed, or installed with FFP 
and associated documentation to the 
designated federal repository within the 
Department upon request.
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Software and Ownership Rights
 45 CFR 95.617 Software and ownership rights

(a) General. The State or local government must 
include a clause in all procurement instruments 
that provides that the State or local government 
will have all ownership rights in software or 
modifications thereof and associated 
documentation designed, developed or installed 
with Federal financial participation under this 
subpart.

(b) Federal license. The Department reserves a 
royalty-free, nonexclusive, and irrevocable license 
to reproduce, publish, or otherwise use and to 
authorize others to use for Federal Government 
purposes, such software, modifications, and 
documentation.
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Software and Ownership Rights –
Proprietary Software

 45 CFR 95.617 Software and ownership rights

(c) Proprietary software. Proprietary 
operating/vendor software packages which are 
provided at established catalog or market prices 
and sold or leased to the general public share not 
be subject to the ownership provisions in 
paragraphs (a) and (b) of this section. FFP is not 
available for proprietary applications software 
developed specifically for public assistance 
programs covered under this subpart.

Note:  See ACF-OA0PI-13-01 Waiver Process for the Use of Federal
Funding for Commercial Off-the-Shelf (COTS) Software Products
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Overview of C-SWAP and 
State Technology Profile

Jordan Panning
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C-SWAP Overview
 Office 365 SharePoint online software 

repository
 Membership consists of title IV-E agency 

staff and Children’s Bureau employees
 Share:
◦ Software packages
◦ Procurement documents
◦ APDs
◦ Data Quality Plans, Data Dictionaries
◦ Project Documentation, such as Memoranda of 

Understanding
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Frequently Asked Questions about 
Sharing Software

 How much to include in a software package?
◦ Software built with federal financial participation
◦ Configurations and add-ons built with federal 

financial participation on top of a COTS product
◦ Description of the dependencies for the module
◦ Status of the software (version number, known 

bugs, etc.)
 What information should states provide 

when uploading software?
◦ Review the document titled “Documentation or 

Artifacts to Include When Sharing”
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Sharing Software

 Sharing Scenarios:
◦ Agency Built Software
◦ Proprietary COTS Software
◦ As a Service
◦ Configuration
◦ Transfer systems
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State Technology Profile
 Benefits:
◦ High-level information about other state 

projects and contact information
◦ Facilitates collaboration and partnerships
◦ Sortable/filterable lists to help you find an 

ideal partner and software package
◦ Access is limited to state staff
 The contact information is not publicly available
◦ Voluntary
◦ No more than five minutes to complete

 Feedback welcome –
c-swap.notifications@acf.hhs.gov
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Benefits of C-SWAP

 State Technology Profile

 Learn from others
◦ Find inspiration/ideas about how to solve similar 

problems
◦ Ability to facilitate the forming of communities 

around shared technologies

 Potential to reuse automated functions
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C-SWAP Access and Security
Nick Mozer
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Access to C-SWAP

 Access to C-SWAP 
◦ C-SWAP Access Application
 Requires an application which is vetted by 

CB/Division of State Systems (DSS) staff
 Access is limited to title IV-E agency (merit service) 

staff
◦ C-SWAP.Notifications@acf.hhs.gov

 User Accounts
◦ Microsoft preferred network account is required
 If needed, you will receive instructions on how to 

create an Outlook.com email address
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Security

 Password protected

 Write access to the Agency Upload library 
and State Technology Profile

 Read-only access to the remainder of the 
site
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C-SWAP Demo
Nick Mozer
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C-SWAP Demo

 Disclaimer
 User Guide and Documentation/    

Artifacts to Include when Sharing
 Uploading
 Search
 Download a copy
 State Technology Profile
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Frequently Asked Question
 Are the software packages on C-SWAP CCWIS 

compliant?
◦ The short answer is that software packages on  

C-SWAP are not certified as “CCWIS compliant.”
 The implementation of the software may be compliant 

in a particular state’s implementation of the 
functionality, however CCWIS compliance is also about 
alignment with child welfare program needs and those 
program needs differ from state to state.  We are not 
reviewing the software packages on C-SWAP for CCWIS 
compliance.
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Poll Question #2
 Do you have any current challenges uploading an 

automated function or documentation?             
(check all that apply)
 We do not have any current challenges and we will upload an 

automated function or documentation upon request. 
 We don’t believe we have an automated function or 

documentation that is ready to upload.
 We are not sure what to upload.
 We don’t have resources to assemble and upload.
 We have the resources to upload an automated function or 

documentation, but it is a lower-priority item.
 We currently share automated functions and documentation 

with other title IV-E agencies in other forums.

 For those who can share additional details, please 
add your comments in the Question and Answer 
functionality in Zoom.
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Attendee Q & A

 Remember that you can use the chat box to 
type your comments or questions, or select 
“Raise Hand” to ask a question over the 
phone.

23



Final Thoughts
 We encourage you to complete your 

voluntary State Technology profile within 
C-SWAP!

 Check out what is available right now
◦ Family First Portal from DC
◦ Courts Memorandum of Understanding from 

Utah
◦ Genogram Software Package from Ohio
◦ NEICE Exchange Software Package from Ohio
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Wrap Up

 Please contact your assigned analyst if you 
have any suggestions, feedback, questions, 
or issues.

 C-SWAP.notifications@acf.hhs.gov
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