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TWO YEARS LATER: AMERICAN RESCUE PLAN & LIHWAP 
On March 11, 2021, Congress appropriated $500 million in emergency funds to the Low Income Household 
Water Assistance Program (LIHWAP) through the American Rescue Plan (ARP) Act of 2021 to assist low-
income households with water and wastewater bills. This was in addition to the $638 million in funding 
appropriated for LIHWAP under the Consolidated Appropriations Act of 2021. The additional funding 
provided by ARP made LIHWAP over a $1 billion program. 

On the two-year anniversary of the ARP being signed into law, the Administration for Children and Families’ 
Office of Community Services (OCS) is celebrating the work of grant recipients to support households by 
providing critical assistance needed to ensure connection to in-home water and wastewater services.  

THE IMPACT OF ARP & LIHWAP: 
Recent analysis indicates that water rates climbed approximately 43% across the U.S. from 2012 to 2021, 
outpacing rates for other utilities. Coupled with aging water infrastructure and water shortages due to 
drought, water assistance for vulnerable households is even more of a lifeline.  

Forty-nine states, the District of Columbia, five U.S. territories, and 97 Native American tribes and tribal  
organizations are implementing LIHWAP and providing critical water assistance to families and individuals.       
With funds from the ARP, states, territories, and tribes have been able to help protect the health and safety of 
households across the country by: 

• Reconnecting households that have been disconnected from water and wastewater services,
• Preventing disconnection of water and wastewater services, and
• Providing rate reductions for households struggling to pay their water bills.

LIHWAP’S IMPACT IN FISCAL YEAR 2022* 

  Served  
~ 400k Households 

  Prevented  
        269K   

  Disconnections 

 Reduced rates 
for 161k Water 
        Bills 

    Restored  
Services 38k 

  Times 

*Data reflects FY 2022 cumulative quarterly reports. A household may receive more than one benefit payment or service in a year.



SUCCESS STORIES: 
Grant recipients at the state, territory, and tribal level continue to work diligently to maximize the use of ARP 
funds through creative innovations and programmatic changes. The following examples highlight impact the 
ARP and LIHWAP have made so far. 

LUMBEE TRIBE: 
The Lumbee Tribe of North Carolina started their program in October 2021 and has served more 
than 3,700 households in the first year, and more than 2,000 households in the latest quarter. 
LIHWAP has brought relief to many households in the tribe including Mrs. Locklear’s* who called 
the Lumbee Tribe’s Energy Department for assistance to reconnect her home to the county water 
system. The Locklear family relied on well water and would often go without water on any given 
day due to an unreliable pump. When Mr. Locklear was placed on dialysis, he wanted to receive 
his treatments in the comfort of his own home, but this was not possible without a reliable source 
of water. The Lumbee Tribe used LIHWAP funds to pay the reconnection fees so that the 
Locklear family could have the reliable and safe water necessary for Mr. Locklear to receive in-
home care.  *Name changed for anonymity

PUERTO RICO: 
Puerto Rico’s Department of the Family (PRDF) opened their program in May 2022, and has 
served 11,261 households to date. LIHWAP’s assistance is critical on the island; Puerto Rico has 
a poverty rate of 40 percent and a median household income that is approximately half that of the 
continental United States. PRDF used categorical eligibility to identify LIHWAP eligible 
households based on their participation in the Temporary Assistance for Needy Families (TANF) 
and Puerto Rico Nutrition Assistance Program (PAN). Once eligible households with water debt 
were identified, PRDF worked with the Puerto Rico Aqueduct and Sewer Authority (PRSA) to 
process account payments and notify households of the credits received. Puerto Rico has spent 
88% of its LIHWAP funding and anticipates exhausting the remaining funds shortly. 

PENNSYLVANIA: 
A total of $43 million in LIHWAP funding was provided to the Commonwealth of Pennsylvania   
during fiscal year (FY) 2021. Close to 38,000 households and 117,000 individuals were served by 
Pennsylvania's LIHWAP in  its first year. For 90% of Pennsylvania’s LIHWAP recipients, water was 
at risk of being disconnected because of past due bills. LIHWAP assisted individuals and families 
by keeping the water services connected and therefore providing a healthier environment to live. 
Approximately 95% of Pennsylvania's LIHWAP funding has been spent as of February 2023. 

LIHWAP Next Steps: 
LIHWAP funds must be spent by December 30, 2023. As grant 
recipients continue to ramp up services and reach more 
households, OCS looks forward to continuing to track the impact 
of this critical program. 

“Any little bit of change in my financial    
situation can cause my bills to easily get     
behind. People like [me] are just so grateful 
for any help you receive.”   
- LIHWAP Recipient

If you or someone you know is looking for help with their water bill, please visit: 
waterhelp.info 
For more information about LIHWAP, please visit: 
www.acf.hhs.gov/ocs/programs/lihwap 

https://waterhelp.info/
https://www.acf.hhs.gov/ocs/programs/lihwap

	TWO YEARS LATER: AMERICAN RESCUE PLAN & LIHWAP
	THE IMPACT OF ARP & LIHWAP:
	Recent analysis indicates that water rates climbed approximately 43% across the U.S. from 2012 to 2021,  outpacing rates for other utilities. Coupled with aging water infrastructure and water shortages due to drought,        this makes water assistanc...
	Forty-nine states, the District of Columbia, five U.S. territories, and 97 Native American tribes and tribal  organizations are implementing LIHWAP and providing critical water assistance to families and individuals.           With funds from the ARP,...
	SUCCESS STORIES:
	LUMBEE TRIBE:
	PUERTO RICO:
	PENNSYLVANIA:
	A total of $43 million in LIHWAP funding was provided to the Commonwealth of Pennsylvania      during fiscal year (FY) 2021. Over 45,000 households were served by Pennsylvania's LIHWAP in           its first year. For 90% of Pennsylvania’s LIHWAP reci...


	“Any little bit of change in my financial    situation can cause my bills to easily get     behind. People like [me] are just so grateful       for any help you receive.”                - LIHWAP Recipient



