LIHEAP Heating Season

Social Media Toolkit

What is LIHEAP?

The Low Income Home Energy Assistance Program (LIHEAP) has been helping people stay safe and warm in their
homes for over 40 years. As temperatures begin to drop, the Office of Community Services (OCS) wants to make
sure that people know about the LIHEAP resources available to them.

What is a Social Media Toolkit and How Can | Help?

A social media toolkit collects key messages, hashtags, and images to help spread the word about a particular topic
on social media. You can use this toolkit to raise awareness of LIHEAP and connect people to services in their area.

Together, we can reach more people who could benefit from LIHEAP’s life-saving assistance.
Thank you for helping us spread the word about LIHEAP in your communities!

Copy and paste the suggested social media posts or develop your own customized posts to share about LIHEAP
benefits.

Add the #LIHEAP hashtag to your social media posts and engage with the OCS via your personal or organizational
accounts.

Follow us @OCS_ACFgov on X (Twitter), engage, and tag us in your posts!

When Should | Post?

The winter heating season is a critical time for LIHEAP support. You can post right away and continue to publish
content from this toolkit throughout the winter season. If you schedule your content ahead of time, you might consider
scheduling a reoccurring post.

Hashtag: #LIHEAP

Suggested Social Media Posts
X (Twitter):
- BRIEFHEMATEIMNRERRRENEBIS ? 55500 www.energyhelp.us, T #2 #LIHEAP #0{a] Bi&iE
HEE !
- BEEEH @OCS_ACFgov 2RI R, TR #LIHEAP AT EEGHRERESEEE—ERTEE EH
XX ! https://www.youtube.com/watch’?v XZGKLW|Gz|c

- MEoaz—ULMEEREFR#SME LI (TRERIRE, BEKARERERM@BETE (G5f8 LIHEAP) "TLUE
B ERBREAX ' METHRIEZEFTEELE, AR www.energyhelp.us
Facebook:

- EHRIEBBOANSEIMNREERREMNEBE 2 InFEIER), FEAR www.enerovhelp.us B $TRE
TR{ER) EFIRIR B MR EETE - 1-866-674-6327,

- HFZAME, EXENREFTREHRMESRR, 2ROUEKE, ALRETFFIFIEXINREERER
RN R EEAETER (NEYMHEEER) ﬁﬁﬁiﬁﬁﬁiﬁiﬁo {BH @HHSGov (%lﬁlﬁi&i}#\
BRFSER) H# H AR A RERERMBNETE] (F5%E LIHEAP) AIUEBERBEBEL | I0 FTHEE, &
A https://www.youtube.com/watch?v=XZGkLW|Gzjc

Instagram'
- BYIEREMAZSEXMREERRRENTERE 2 5554/ www. energyhelp. us, BEfi# LIHEAP nfal &%


https://twitter.com/OCS_ACFgov
http://www.energyhelp.us/
https://www.youtube.com/watch?v=XZGkLWjGzjc
http://www.energyhelp.us/
http://www.energyhelp.us/
https://www.youtube.com/watch?v=XZGkLWjGzjc

{R{LEBN ! H#LIHEAP #tenergyhelp #tenergyassistance #tkeeptheheaton

moaz—U ENEBEREERSEMBEEZ(TERIRE, (BEKAREERM@BIZTE] (F%E #LIHEAP) =]
uﬁﬁj})% REEBLZ ' MEFETHRIEREFTEGYE, 5B www.energyhelp.us, #energyhelp
#tenergyassistance #keeptheheaton

Images to Share

(Click the zip file to download the graphic images: Traditional Chinese-zip.)
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Additional Information

OCS has also published a LIHEAP heating season toolkit website to help grant recipients effectively use LIHEAP

resources to target households in need of assistance this winter. Read the toolkit and learn more about the support
LIHEAP provides on the OCS website.
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http://www.energyhelp.us/
https://www.acf.hhs.gov/sites/default/files/documents/ocs/LIHEAP-Social-Media-Graphics-Traditional-Chinese.zip
https://www.acf.hhs.gov/ocs/programs/liheap
https://www.acf.hhs.gov/ocs/help
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