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INFORMATION DISCLAIMER 
The information provided in this report is intended to be a general summary of the CSBG 
T/TA Needs Assessment Survey results.  It is not intended to take the place of either training and 
technical assistance information or guidance provided by OCS.  OCS is neither responsible for nor 
does it endorse the analysis or interpretation of the survey data by any external parties. 

https://www.acf.hhs.gov/ocs/programs/community-services-block-grant-csbg
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BACKGROUND 
The Office of Community Services (OCS) is responsible for administering seven programs all aimed at 
addressing the causes and consequences of poverty, increasing opportunities and self-sufficiency for 
individuals and families with low incomes, and revitalizing communities. One of the programs that 
OCS oversees is the Community Services Block Grant (CSBG), which provides funding to states, Tribes, 
and territories. These grant recipients, as well as a network of over 1,000 local eligible entities, use 
CSBG funds to provide employment, education, housing, nutrition, and income and asset building 
services, as well as emergency and community-based healthcare services. The primary focus of CSBG 
is to alleviate the causes and conditions of poverty in communities. 

Every year, OCS sets aside half of its administrative funding to support T/TA for the CSBG Network 
as outlined in the CSBG Act. OCS is committed to supporting grant recipients through these vital 
funds, and to allocating them where they are most needed. In the past, OCS has used a variety of 
information collected from grant recipients, national partners, and mandatory reports to assess 
T/TA needs. However, this is the first time that OCS has developed a mechanism to elicit feedback 
from everyone who receives OCS-funded T/TA. The CSBG T/TA Needs Assessment Survey provided an 
opportunity for OCS to hear from all parties across the CSBG Network that receive OCS-funded 
T/TA and allowed grant recipients and partners to identify their top T/TA priorities. The results of this 
survey will help strengthen the T/TA that OCS funds, ensure that OCS is helping to meet the needs of 
grant recipients and subrecipients, and inform OCS’ T/TA funding decisions. 

NAVIGATING THIS REPORT 
This report provides a high-level summary of the survey results, but it does not provide an in-depth 
analysis of all of the data. Individuals who are interested in diving deeper into the data can review the 
raw data using the CSBG T/TA Needs Assessment Dashboard. A link to this dashboard and information 
about the dashboard are included at the end of this report. OCS’ full analysis of the data will be used 
to help inform funding decisions and will not be released publicly. 

SURVEY DESIGN 
The survey asked respondents to rate their need for T/TA  in 37 distinct, yet interrelated areas. These 
T/TA areas were grouped into 12 categories: 

» The Basics of CSBG 1 

» Workforce Management 
» Data Collection and Analysis 
» Financial Oversight/Administration 
» Mandatory CSBG Reporting Requirements 
» Service Models, Strategies, and Partnerships 

» Monitoring 
» Legal Consultation 
» Organizational Capacity 
» Organizational Performance 
» Governance and Tripartite Boards 
» Disaster/Crisis Response and Relief 

1 The Basics, as described in the T/TA Needs Assessment Survey, is a CSBG orientation for new 
employees that includes the history of community action, legislation, and the structure of the CSBG 
Network. 

Respondents indicated if their need for T/TA in each area was “Not a Need/Not a Priority,” “Low 
Priority Need,” “Medium Priority Need,” “High Priority Need,” or “Essential Need.” For quantitative 
analysis purposes, these were recoded from one to five, respectively. 
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SURVEY RESPONDENTS 
932 individuals took the survey, and 852 individuals (91 percent) completed the entire survey. For this 
analysis, OCS included partial responses to the survey 

WHO TOOK THE CSBG T/TA NEEDS ASSESSMENT SURVEY? 

932 771 87 
Individuals from Individuals fromTotal Individuals Community Action Agencies State Lead Agencies 

51 23 15 
Individuals from Individuals from aTribal MembersState Associations U.S Territory 

Respondents were from all 50 states, Washington, DC, American Samoa, and Puerto Rico. The states 
with the most respondents were Wisconsin (84), Louisiana (53), California (40), and Ohio (40). 
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Each respondent was asked what type of entity they worked for, how long they have supported the 
CSBG program, and their current role. A vast majority (83 percent) of respondents work for an Eligible 
Entity/Community Action Agency (CAA), and almost half have supported the CSBG program for more 
than ten years. The three most common roles reported were Executive Director for an Eligible Entity 
(266), CSBG Manager (115), and Program Specialist (63). One quarter of respondents selected “Other” 
for their role. 

WHO TOOK THE CSBG T/TA NEEDS ASSESSMENT SURVEY? 

266 115 63 29 
Executive Directors CSBG Managers Program Specialists Intake Specialistsfor an Eligible Entity 

27 26 238 
CSBG State Grants Management OtherAdministrators Specialists 

OVERALL RESULTS 
There is a medium to high need for T/TA in each of the categories asked about in the survey. The 
average response for the survey was 3.5, or between “Medium Priority” and “High Priority” need for 
T/TA in each area. The average response for each question ranged from 3.0 to 4. The results for the 
12 categories can be seen below. 

Table 1: Overall Average Ratings by T/TA Topics 

RANKED PRIORITIES FOR T/TA 
(Average response indicated in parentheses) 

1 Data Collection and Analysis (3.9) 7 Mandatory CSBG Reporting Requirements (3.5) 

2 Service Models, Strategies, and Partnerships 
(3.8) 8 Organizational Performance (3.4) 

3 The Basics (3.7) 9 Monitoring (3.4) 

4 Workforce Management (3.6) 10 Organizational Capacity (3.3) 

5 Disaster/Crisis Response and Relief (3.5) 11 Governance and Tripartite Boards (3.2) 

6 Financial Oversight/Administration (3.5) 12 Legal Consultation (3.0) 
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Looking at the top three overall categories, OCS calculated how many respondents selected “High 
Priority” or “Essential Need” ratings for each of the sub-topics. Nearly three quarters (73 percent) of 
respondents identified T/TA for Data Collection, Analysis, and Sharing of Data as a “High Priority” or 
“Essential Need.” 70 percent of respondents said that T/TA for Identifying and Implementing 
Innovative Community-based Approaches to Build Family Economic Security and Well-Being was a 
“High Priority” or “Essential Need.” And, notably, over half of respondents (56 percent) identified T/ 
TA for The Basics as a “High Priority” or “Essential Need.” 

Table 2: Frequency of “High Priority” or “Essential Need” Responses for Top Three T/TA Categories 

T/TA TOPIC PERCENT “HIGH” 
OR “ESSENTIAL” 

CSBG: The Basics (n = 911) 56% 

Data Collection and Analysis (N = 896) 

Collection, Analysis, and Sharing of Data 73% 

CSBG Storytelling and Messaging 61% 

Service Models, Strategies, and Partnerships (N = 721) 
Identifying and Implementing Innovative Community-Based Approaches 
to Build Family Economic Security and Well-Being 

70% 

Developing Effective Community Needs Assessments (CNA) Community 
Action Plans (CAP), and Strategic Plans 

65% 

Serving Underserved Areas 65% 
Identifying, Implementing, and Sharing Best Practices and Results-Driven 
Strategies 

64% 

Developing and Sustaining Strategic Partnerships to Leverage Funds 
and Other Resources to Improve Outcomes and Drive Community-Level 
Transformation 

64% 

Developing and Implementing Training Activities for CSBG Staff and Board 
Members 

64% 

Customer Engagement 63% 

Ensuring Equity 63% 
Developing, Implementing, And Evaluating a Broad Range of Services and 
Strategies as Identified through the CNA and CAP 

62% 

Identifying and Implementing Strategies to Improve Coordination and Link 
Resources across OCS-Administered Programs 

55% 

T/TA NEEDS BY ENTITY TYPE 
OCS looked at responses by entity type to determine the needs specific to the various organizations 
that are key to implementing a successful CSBG program. Priority topics did not vary largely by entity 
type. However, when looking at the survey results this way, OCS found that T/TA need was the highest 
among State Lead Agencies who had an overall “High Priority” rating. Respondents from State Lead 
Agencies reported a higher need for T/TA, on average, when looking at responses to all 37 questions. 
Eligible Entities, State Associations, and Tribe/Tribal Organizations had a T/TA need rating between 
“Medium Priority” and “High Priority,” on average, when looking at responses to all 37 questions. 
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The top priority categories for T/TA were very similar across all four entity types. The Basics was 
consistently among the top three areas of highest need for T/TA regardless of entity type. In addition: 

» Eligible Entities and State Lead Agencies reported Data Collection and Analysis and Service 
Models, Strategies, and Partnerships in their top three areas of highest need. 

» State Associations included Data Collection and Analysis and Workforce Management in their top 
three areas of highest need. 

» Tribe/Tribal Organizations, on the other hand, included Financial Oversight/Administration as well 
as Mandatory CSBG Reporting Requirements and Service Models, Strategies, and Partnerships in 
their top three areas of highest need. 

T/TA NEEDS BY TENURE 
OCS looked at results by the number of years respondents have been working within the CSBG 
network to determine if the T/TA needs of those who have been working on CSBG for a long time are 
different from the needs of those who more recently joined the Network. The survey results did not 
vary widely when grouped by how long a respondent has been working on CSBG. However, as one 
would expect, the need for T/TA overall is higher (although only slightly) for those newer to CSBG. 

The top priority categories for T/TA were very similar across all tenure groups. Each tenure group 
indicated Data Collection and Analysis and Service Models, Strategies, and Partnerships were two 
of the top three areas of highest need for T/TA. In addition: 

» Those working on CSBG for less than one year and two to four years included The Basics in their 
top three areas of highest need. 

» Those working on CSBG for one to two years included Mandatory CSBG Reporting Requirements 
in their top three areas of highest need. 

» Those working on CSBG for five or more years included Workforce Management in their top three 
areas of highest need. 

THE CSBG NEEDS ASSESSMENT DASHBOARD 
The CSBG T/TA Needs Assessment Dashboard is an interactive interface for sharing the results of 
the CSBG FY 2022 T/TA Needs Assessment Survey. The data displayed on the dashboard is captured 
directly from the survey, but names, qualitative data, and other identifying information were 
redacted to preserve anonymity. 

The dashboard has three main sections: Instructions, Respondent Details, and Quantitative Results. 
Data can be filtered by state, territory, or tribe/tribal organization. Clicking on the gold “Instructions” 
button on the top right side of the dashboard will provide information on all of the available features 
and directions on how to use the dashboard. The CSBG T/TA Needs Assessment Dashboard can be 
accessed by clicking here. 

https://experience.arcgis.com/experience/6080697eb930441c9b025c423c51e6f9?dlg=Instructions
https://experience.arcgis.com/experience/6080697eb930441c9b025c423c51e6f9?dlg=Instructions
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NEXT STEPS 
OCS will continue to analyze the available data and will reach out to survey respondents for 
additional information, as needed. OCS anticipates releasing the CSBG T/TA Needs Assessment 
survey every two to three years. The findings from the survey will be used to inform the CSBG T/TA 
Learning Agenda. 

THANK YOU 
OCS is deeply committed to providing the highest quality T/TA to ensure that the Network remains 
effective, proactive, innovative, and results-oriented. We must all continue to examine our processes, 
policies, and activities to maximize our efforts as we strive to make a positive, substantial difference 
in the lives of the individuals and families we serve. We appreciate hearing your voices through your 
participation in the CSBG T/TA Needs Assessment Survey. OCS’ T/TA Learning Agenda will be shaped 
by the continuous feedback our grant recipients, partners, and stakeholders provide. 




