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Table III-1. Number of LIHEAP-assisted households and States providing assistance, by 
type of assistance, as reported by states, FY 2016i  

Type of LIHEAP assistance Number of states Number of assisted households 

Heating 51 5,182,344 

Coolingii 20 694,265 

Winter crisisiii 30 785,827 

Year-round crisis 21 370,117 

Summer crisis 7 110,173 

Weatherizationiv  47 67,802 

Any type 51 NAv 
 

i These data are collected from the LIHEAP Household Report for FY 2016.  They are current as of May 31, 2017.  
Prior to FY 2015, the number of households assisted with winter crisis assistance or year-round crisis assistance were 
reported together in the LIHEAP Household Report.  Beginning with the LIHEAP Household Report for FY 2015, 
states were asked to report the number of households assisted with winter crisis assistance separately from the number 
of households assisted with year-round crisis assistance. 
ii The total number of states providing cooling assistance benefits to households (20) differs from the total number of 
states obligated funding to cooling assistance (19, see Table I-6) because one state (North Dakota) assisted 
households with non-crisis cooling equipment repair and replacement services using funding obligated to emergency 
cooling equipment repair and replacement, but reported such households under cooling assistance 
iii Includes data for households assisted by two states (Alaska and Massachusetts) that provided winter crisis fuel 
assistance solely by expediting heating assistance within a statutorily required crisis response timeframe. 
iv Forty-seven states provided weatherization assistance in FY 2016.  This total includes states that weatherized 
households during FY 2016 with funds from FY 2015.  Therefore, this total is not comparable to the total number of 
states that provided FY 2016 weatherization assistance benefits under ‘Uses of Funds’ (Table I-6). This total excludes 
one grantee (District of Columbia) which obligated funding for weatherization in FY 2016 but will report on all 
households served with those funds in FY 2017. 
v Two states were unable to report on households receiving ‘Any type of LIHEAP assistance’ in FY 2016. 
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Supplemental Table III-2. Number of LIHEAP assisted households, by type of assistance and state, as 
reported by states, FY 2016i 
(Table III-2 with detailed footnotes) 

State 
Heating 

assistance 
Cooling 

assistance ii 
Winter crisis 
assistance iii 

Year-round 
crisis 

iiiassistance  
Summer crisis 

assistance 
Weatherization 

assistance 
Any type of 
assistanceiv 

5,182,344 694,265 785,827 370,117 110,173 67,802 NA 

52,337 48,403 12,274 0 9,881 209 76,948 
8,347 0 1,243 0 0 79 8,385 
8,243 13,661 0 4,910 0 447 23,726 

45,655 42,433 10,873 0 12,327 122 63,797 
130,685 --  0 83,161 0 15,331 219,265 

79,028 0 12,660 0 0 510 79,028 
90,661 0 22,753 0 0 168 90,661 
13,293 7,106 0 6,808 0 33 13,633 

8,335 1,192 0 2,646 0 0 12,173 
35,987 38,692 34,131 0 37,346 1,190 118,624 

101,630 0 26,493 0 0 419 128,481 
8,269 --  0 537 0 0 8,806 

30,559 0 0 1,919 0 833 32,399 
223,465 0 27,493 0 0 2,246 230,121 
103,159 102,820 17,381 0 0 1,040 104,874 

80,346 0 0 4,008 0 1,463 80,346 
37,216 0 2,478 0 0 678 40,265 
81,935 0 79,212 0 0 526 118,148 
30,853 38,509 0 12,331 0 481 68,560 
32,219 0 1,981 0 0 755 32,252 

104,480 0 0 9,369 0 0 104,480 
164,763 0 13,114 0 0 10,151 164,763 
322,711 0 58,580 0 0 1,182 454,482 
132,786 0 40,476 0 0 1,073 132,855 

23,801 21,221 1,627 0 703 356 36,451 
121,820 0 46,217 0 24,968 1,492 135,638 

17,769 0 0 678 0 959 17,774 
41,185 12,382 0 7,750 0 197 43,689 
24,899 --  0 434 0 86 24,965 
32,082 0 1,228 0 0 191 32,082 

259,887 51,415 24,577 0 0 998 273,831 
30,429 23,034 9,694 0 1,395 375 64,813 

1,020,621 4,141 91,671 0 0 5,314 1,034,274 
128,493 0 0 112,432 0 1,734 191,288 

12,298 97 0 1,116 0 1,048 12,298 
397,207 0 118,096 0 23,553 3,429 407,336 

87,770 89,931 0 3,934 0 233 121,680 
60,641 1,431 0 6,632 0 1,027 61,608 

Total 

Alabama 
Alaskaiii 
Arizona 
Arkansas 
Californiaii v vi 
Coloradov 
Connecticutvii viii 
Delawarevii 
Dist. of Col.v ix 
Florida 
Georgia 
Hawaiiii 
Idahov 
Illinoisv 
Indiana 
Iowav 
Kansas 
Kentucky 
Louisiana 
Mainev vii 
Marylandii iv 
Massachusettsiii vii 
Michiganv x 
Minnesotav 
Mississippiv 
Missouriv 
Montanav vii 
Nebraskav xi 
Nevadaii xii 
New Hampshire 
New Jerseyv 
New Mexico 
New Yorkv vii 
North Carolinav 
North Dakotav xiii xiv 
Ohiov 
Oklahoma 
Oregonv vii 
Pennsylvaniav vii 345,233 0 89,735 0 0 1,079 345,791 
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Heating 
assistance 

Cooling 
assistance ii 

Winter crisis 
assistance iii 

Year-round 
crisis 

iiiassistance  
Summer crisis 

assistance 
Weatherization 

assistance 
Any type of 
assistanceiv 

29,772  0  2,781  0  0  1,284  29,772  
14,302  8,576  0  26,485  0  65  42,425  
21,063  0  1,112  0  0  0  22,180  
58,647  24,430  0  22,334  0  205  105,591  
10,372  98,437  0  22,886  0  2,472  NA 
30,651  0  0  896  0  470  31,082  
21,563  0  2,948  0  0  312  21,715  

118,219  66,354  16,306  0  0  1,044  145,788  
75,139  0  13,678  0  0  887  76,105  
62,708  0  3,470  0  0  628  NA 

199,191  0  0  38,851  0  2,475  205,025  
9,620  0  1,545  0  0  506  9,620  

State 

Rhode Islandv vii 
South Carolinav  
South Dakotav 
Tennessee 
Texasv xv 
Utahv 
Vermont 
Virginiav 
Washingtonv vii xvi 
West Virginiav xvii 
Wisconsinv xviii 
Wyomingv 

 

 

i The data in this table are current as of May 31, 2017. 
ii A designation of “--” applies to those states that did not provide a separate count for cooling assistance because: 1) their heating 
assistance household counts include, and cooling assistance counts exclude, households that received combined heating and cooling 
assistance (California and Nevada), or 2) households received energy assistance with no differentiation made between heating and 
cooling assistance (Hawaii).  These states reported these households under heating assistance. 
iii Households in winter fuel crisis situations (Alaska, Kansas, Massachusetts, New Hampshire, and Washington) or year-round fuel crisis 
situations (Maryland) were assisted solely through expedited heating assistance. Alaska and Massachusetts reported these household 
counts under the type of crisis assistance, but reported the funding obligated under heating assistance (Table I-7). 
iv The national total unduplicated count of households receiving any type of LIHEAP assistance is not available as data were reported 
incorrectly by two states (Texas and West Virginia).  These instances are marked with “NA” as data were not available. 
v The following states provided emergency heating/cooling repairs or replacements to households as part of their energy crisis benefits.  
These households are excluded from the crisis assistance counts from Table III-2: California (4,790), Colorado (1,433), District of 
Columbia (89), Idaho (685), Illinois (940), Iowa (791), Maine (9), Maryland (217), Michigan (887), Minnesota (4,692), Mississippi 
(1,675), Missouri (172), Montana (594), Nebraska (147), New Jersey (4,065), New York (1,466), North Carolina (1,249; done on a non-
emergency basis), North Dakota (932), Ohio (32), Oregon (385), Pennsylvania (6,719), Rhode Island (545), South Carolina (804), South 
Dakota (547), Texas (1,591), Utah (316), Virginia (2,306), Washington (350), West Virginia (105), Wisconsin (454), and Wyoming 
(466). 
vi California’s crisis assistance counts exclude 72 households served with the state’s Severe Weather Energy Assistance and 
Transportation Services (SWEATS). 
vii The following states provided nominal benefits for SNAP households and reported the number of households assisted.  These 
households are not included in the household counts in Table III-2: Connecticut, 92,424 - $20.01 benefits; Maine, 7,974 - $21 benefits; 
Massachusetts, 107,924 - $21 benefits; Montana, 785 - $25 benefits or 5% of the amount of a regular LIHEAP benefit; New York, 
293,025 - $21 benefits; Oregon, 49,194 - $21 benefits; Pennsylvania, 285,642 - $21 to $24 benefits; Rhode Island, 65,954 - $20.01 
benefits; Washington, 20,000 (estimated) - $20.01 benefits. 
viii 2,977 of the households assisted by Connecticut’s winter crisis assistance program also received Safety Net Assistance. 
ix District of Columbia reported that its weatherization program is running under an extension period through 2017. Both the households 
assisted in FY 2016 and those assisted in FY 2017 will be reported in FY 2017. 
x Michigan’s winter crisis assistance count excludes 92,994 households that received assistance through the Michigan Energy Assistance 
Program and 1,742 households that received assistance through their Deliverable Fuels program. 
xi Nebraska’s year-round crisis assistance counts exclude 1,369 households that received deposit assistance. 
xii Nevada’s year-round crisis assistance count excludes 11 households assisted through the state’s Crisis Intervention Program. 
xiii North Dakota assisted households with non-crisis cooling equipment repair and replacement services using funding obligated to 
emergency cooling equipment repair and replacement, but reported such households under cooling assistance. 
xiv North Dakota reported that it weatherized some households in FY 2016 with LIHEAP weatherization funds obligated but not expended 
in FY 2015. 
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xv Texas has not developed effective procedures to provide accurate statistics on the unduplicated count of households receiving any type 
of assistance.  Therefore, these data are suppressed and are indicated as ‘NA’. 
xvi Washington’s winter crisis assistance count excludes 484 households that received Rental Assistance and 11 households that received 
Other Emergency Services. 
xvii West Virginia was unable to report a reliable unduplicated count of households receiving any type of assistance because the state has 
not developed effective procedures for comparing LIHEAP fuel assistance recipients with LIHEAP-funded weatherization assistance 
recipients.  Therefore, these data are suppressed and are indicated as ‘NA’. 
xviii Wisconsin’s year-round crisis assistance count excludes 2,768 households that received assistance through the Keep WI Warm Fund. 




