
   
 

 

 
 

Table III-1.  Number of LIHEAP-assisted households and  States providing assistance, by 
type of assistance, as reported by states, FY 2017i  

Type of LIHEAP assistance   Number of states Number of assisted households  

Heating   51 4,994,474  

 Coolingii  20 720,896  

Winter crisisiii   28  733,769 

 Year-round crisis  23  382,439  

 Summer crisis 6  117,908  

 Weatherization  48 64,376  

 Any typeiv  51  5,896,740 

 

i  These data are collected from the LIHEAP Household Report for FY 2017.  They are current as of August 10,  2018.    
ii  The total number  of states providing cooling assistance benefits to households (20)  differs  from the total number of  
states that obligated funding to cooling assistance (19, see Table I-6) because one state (North Dakota) assisted 
households with non-crisis cooling equipment repair and replacement services using funding obligated to emergency 
cooling equipment repair and replacement, but reported such households under cooling assistance.  
iii  The total number  of states providing winter crisis benefits to households (28) includes data for households assisted 
by two states that did not obligate FY 2017 funds for winter crisis assistance.  One state (Massachusetts) provided 
winter crisis fuel assistance solely by expediting  heating assistance within a statutorily required crisis response  
timeframe, and one state (Maine) provided winter fuel assistance using prior  year funds.   
iv  West Virginia’s unduplicated count of households receiving any type of assistance excludes households who only  
received Emergency Furnace Repair and Replacement and/or Weatherization Assistance because the state has not  
developed procedures for comparing LIHEAP bill payment  assistance recipients with LIHEAP-funded  
weatherization and/or emergency  repair and replacement recipients.  
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Supplemental  Table III-2.  Number of LIHEAP assisted households, by type of  assistance and state, as  
reported by states, FY  2017i  
(Table III-2 with detailed footnotes)  

Year-round 

 State 
Heating 

assistance  
Cooling 

assistance ii  
 Winter crisis 

assistance iii  
 crisis 

assistanceiii  
 Summer crisis 

assistance  
 Weatherization 

assistance  
 Any type of 

assistance  

 Total  4,994,474  720,896  733,769   382,439 117,908   64,376  5,896,740 

 Alabama 51,819  49,554  11,974  0  10,927  118  76,604  
Alaskaiii   7,725  0  741  0  0  65   7,750  

 Arizona  7,893  15,650  0   5,134  0  513  24,966  
 Arkansas 24,490  67,188   6,597  0  18,671  200  83,110  

  Californiaii iv v  118,551   --  0  86,650  0  14,152  210,284  
Coloradoiv  75,782  0  11,714  0  0  781  75,782  

  Connecticutvi vii 84,176  0  24,441  0  0  194  84,176  
 Delaware 12,218   8,797  0   8,636  0  104  12,464  

 Dist. of Col.iv viii   8,181   2,319  0   4,133   1,216  338  10,514  
Floridaix  31,814  38,168  33,473  0  36,971  175  110,107  

 Georgia 104,748  0  30,715  0  0  496  135,882  
Hawaiiii   8,016   --  0  884  0  0   8,900  
Idahoiv  36,628  0  0   4,230  0  533  38,601  

 Illinoisiv 182,667  0  24,990  0  0   2,380  189,486  
 Indiana 99,961  98,853  16,499  0  0   1,056  101,835  

Iowaiv  80,101  0  0   7,526  0   1,161  80,101  
Kansasiii  35,654  0   2,276  0  0  507  38,386  

 Kentucky 80,822  0  79,293  0  0  525  116,241  
 Louisiana 32,400  35,418  0  11,403  0  262  65,656  

  Maineiv vi x  30,784  0   2,661  0  0  56  30,808  
 Marylandiii iv  98,938  0  0  10,149  0  0  98,938  

 Massachusettsiii vi  159,987  0  12,565  0  0   9,390  159,987  
  Michiganiv vi xi  311,763  0  45,330  0  0   1,066  441,773  
 Minnesotaiv 126,075  0  31,338  0  0   1,401  126,149  

Mississippiiv  26,370  25,385  0   3,082  0  433  41,243  
Missouriiv  107,791  0  42,533  0  30,621   1,497  126,597  

 Montanaiv vi  18,760  0  0  26  0  610  18,890  
 Nebraskaiv xii  39,485  12,834  0   4,371  0  164  41,484  

 Nevadaii xiii  26,987   -- 0  860  0  107  27,063  
 New Hampshireiii 30,359  0   1,468  0  0  405  30,359  

New Jerseyiv  248,657  55,202  28,850  0  0  846  263,546  
 New Mexico 34,487  14,958  0  14,217  0  277  63,842  

  New Yorkiv vi 1,022,895   3,903  88,859  0  0   5,435  1,038,385  
 North Carolinaiv 123,265  0  0  104,853  0   1,142  181,253  

 North Dakotaiv xiv   12,331  157  0   1,155  0   1,052  12,331  
Ohioiv  359,483  0  104,729  0  19,502   3,460  367,481  

 Oklahoma 77,862  78,429  0   4,992  0  313  96,211  
 Oregoniv vi  52,978  255  0   4,561  0  873  53,601  

 Pennsylvaniaiv vi  348,680  0  87,681  0  0   1,261  349,233  
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Year-round 

State 
Heating 

assistance 
Cooling 

assistance ii 
Winter crisis 
assistance iii 

crisis 
assistanceiii 

Summer crisis Weatherization 
assistance assistance 

Any type of 
assistance 

Rhode Islandiv vi 28,908 0 3,461 0 0 1,512 28,908 
South Carolinaiv xv 13,929 10,520 0 26,697 0 221 51,055 
South Dakotaiv 22,767 0 1,396 0 0 0 22,775 
Tennessee 45,089 25,327 0 26,808 0 525 87,527 
Texasiv 38,765 112,402 0 19,884 0 2,643 124,887 
Utahiv 30,177 0 0 830 0 465 30,528 
Vermontiv 26,443 0 3,464 0 0 312 26,557 
Virginiaiv 111,874 65,577 15,577 0 0 1,345 139,824 
Washingtoniii iv vi xvi 69,640 0 11,119 0 0 878 69,716 
West Virginiaiv xvii 52,748 0 8,514 0 0 669 56,684 
Wisconsiniv xviii 202,930 0 0 31,358 0 2,065 208,639 
Wyomingiv 9,621 0 1,511 0 0 393 9,621 

i The data in this table are current as of August 10, 2018. 
ii A designation of “--” applies to those states that did not provide a separate count for cooling assistance because: 1) their heating 
assistance household counts include, and cooling assistance counts exclude, households that received combined heating and cooling 
assistance (California, Nevada), or 2) households received energy assistance with no differentiation made between heating and cooling 
assistance (Hawaii).  These states reported these households under heating assistance. 
iii Households in winter fuel crisis situations (Alaska, Kansas, Massachusetts, New Hampshire, Washington) or year-round fuel crisis 
situations (Maryland) were assisted solely through expedited heating assistance. Massachusetts reported these household counts under the 
type of crisis assistance, but reported the funding obligated under heating assistance (Table I-7). 
iv The following states provided emergency heating/cooling repairs or replacements to households as part of their energy crisis benefits. 
These households are excluded from the crisis assistance counts from Table III-2: California (4,351), Colorado (1,414), District of 
Columbia (93), Idaho (178), Illinois (866), Iowa (791), Maine (13), Maryland (376), Michigan (881), Minnesota (4,289), Mississippi 
(3,384; done on an emergency or non-emergency basis), Missouri (155), Montana (834), Nebraska (75), New Jersey (4,140), New York 
(2,307), North Carolina (1,004), North Dakota (944), Ohio (133), Oregon (317), Pennsylvania (7,890), Rhode Island (93), South Carolina 
(215), South Dakota (552), Texas (524), Utah (316), Vermont (86), Virginia (2,317), Washington (460), Wisconsin (482), and Wyoming 
(382).  West Virginia also provided emergency heating/cooling repairs or replacements to households as part of their energy crisis 
benefits, but could not provide accurate statistics on the unduplicated count of households receiving this type of assistance. 
v California’s year-round crisis assistance counts exclude 18 households served with the state’s Severe Weather Energy Assistance and 
Transportation Services (SWEATS). 
vi The following states provided nominal benefits for SNAP households and reported the number of households assisted.  These 
households are not included in the household counts in Table III-2: Connecticut, 86,001 - $20.01 benefits; Maine, 8,057 - $21 benefits; 
Massachusetts, 120,624 - $21 benefits; Michigan, 81,854 - $20.01 benefits; Montana, 1,171 - $25 benefits or 5% of the amount of a 
regular LIHEAP benefit; New York, 269,407 - $21 benefits; Oregon, 47,491 - $21 benefits; Pennsylvania, 281,071 - $21 to $24 benefits; 
Rhode Island, 54,199 - $20.01 benefits; Washington, 200,000 - $20.01 benefits. 
vii 8,858 of the households assisted by Connecticut’s winter crisis assistance program also received Safety Net Assistance. 
viii District of Columbia reported that its weatherization program ran under an extension period from FY 2016 to FY 2017. Both those 
households assisted in FY 2016 and those assisted in FY 2017 were reported in FY 2017. 
ix Florida’s winter crisis assistance and summer crisis assistance counts exclude 311 households that received other crisis assistance, 
including blankets, fans, heaters, or minor energy related repairs. 
x Maine reported that it served households with winter crisis assistance in FY 2017 with LIHEAP funds obligated but not expended in FY 
2016. 
xi Michigan’s winter crisis assistance count excludes 96,235 households that received assistance through the Michigan Energy Assistance 
Program and 5,049 households that received assistance through their Deliverable Fuels program. 
xii Nebraska’s year-round crisis assistance counts exclude 653 households that received deposit assistance. 
xiii Nevada’s year-round crisis assistance count excludes 9 households assisted through the state’s Crisis Intervention Program. 
xiv North Dakota assisted households with non-crisis cooling equipment repair and replacement services using funding obligated to 
emergency cooling equipment repair and replacement, but reported such households under cooling assistance. 
xv South Carolina’s year-round crisis assistance count excludes 270 households that received window air conditioners. 
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xvi Washington’s winter crisis assistance count excludes 362 households that received Rental Assistance and 8 households that received 
other emergency services. 
xvii West Virginia’s unduplicated count of households receiving any type of assistance excludes households who only received Emergency 
Furnace Repair and Replacement and/or Weatherization Assistance because the state has not developed procedures for comparing 
LIHEAP bill payment assistance recipients with LIHEAP-funded weatherization and/or emergency repair and replacement recipients. 
xviii Wisconsin’s year-round crisis assistance count excludes 2,788 households that received assistance through the Keep WI Warm Fund. 
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