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Table III-1. Number of LIHEAP Assisted Households and States Providing Assistance, by Type 
of Assistance, as Reported by States, FY 2020i 

 

 

 

  

i These data are collected from the LIHEAP Household Report for FY 2020.  They are current as of August 1, 2021.   

Type of LIHEAP Assistance Number of States Number of Assisted Households 

Heating 51 4,812,296 

Coolingii

ii The total number of states providing cooling assistance benefits to households (24) differs from the total number 
of states that obligated funding to cooling assistance (23, see Table I-6) because 1 state (North Dakota) assisted 
households with non-crisis cooling equipment repair and replacement services using funding obligated to 
emergency cooling equipment repair and replacement but reported such households under cooling assistance. 

24 820,445 

Winter crisisiii

iii The total number of states providing winter crisis benefits to households (25) includes data for households assisted 
by 3 states (Massachusetts, New Hampshire, and Washington) that did not obligate FY 2020 funds for winter crisis 
assistance.  Instead, the state provided winter crisis fuel assistance solely by expediting heating assistance within a 
statutorily required crisis response timeframe.  The total also excludes data for households assisted by 1 state 
(Alaska) that provided winter crisis fuel assistance solely by expediting heating assistance and reported these 
household under heating assistance only. 

25 773,156 

Year-round crisis 26 476,074 

Summer crisis 6 163,400 

Weatherization 49 50,424 

Any typeiv

iv West Virginia’s unduplicated count of households receiving any type of assistance excludes households who only 
received Emergency Furnace Repair and Replacement and/or Weatherization Assistance because the state has not 
developed procedures for comparing LIHEAP bill payment assistance beneficiaries with LIHEAP funded 
weatherization and/or emergency repair and replacement beneficiaries. 

51 5,630,492 
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Supplemental Table III-2. Number of LIHEAP Assisted Households, by Type of Assistance and State, as 
Reported by States, FY 2020i 

   

   

   
 

   
 

 
 

  
 
 
 

 
 

 

(Table III-2 with detailed footnotes) 

State 
Heating 

Assistance 
Cooling 

Assistance ii
Winter Crisis 
Assistance iii

Year-Round 
Crisis 

Assistanceiii
Summer Crisis 

Assistance 
Weatherization 

Assistance 
Any Type of 
Assistance 

Total 4,812,296 820,445 773,156 476,074 163,400 50,424 5,630,492 

Alabama 47,701 46,309 10,458 0 9,346 450 69,650 
Alaskaiii iv 5,675 0 0 0 0 83 5,675 
Arizona 8,890 15,143 0 9,587 0 530 23,669 
Arkansas 48,224 45,133 14,516 0 13,914 334 66,642 
Californiaiv v 77,096 31,686 0 66,151 0 9,021 168,213 
Coloradoiv 76,632 0 10,792 0 0 847 76,632 
Connecticutvi vii 75,260 0 21,254 0 0 409 75,260 
Delawareviii 10,704 199 0 124 0 46 11,206 
District of Columbiaiv 8,608 672 0 2,601 0 110 9,564 
Floridaix 30,879 40,113 34,604 16,578 30,503 451 103,477 
Georgia 108,282 99,424 27,962 0 0 593 167,430 
Hawaiiii 7,670 -- 0 984 0 37 8,567 
Idahoiv 31,164 0 0 7,294 0 326 32,183 
Illinoisiv 263,500 0 34,483 0 0 1,693 268,765 
Indianaiv 114,353 0 44,471 0 0 620 115,047 
Iowaiv 82,274 0 0 9,577 0 613 82,274 
Kansasiii 32,094 0 1,802 0 0 623 34,464 
Kentucky 95,237 54,701 74,221 0 37,819 346 129,790 
Louisianax 19,817 62,601 0 11,863 0 410 68,512 
Maineiv   

   
   

    
 
 

 
   

 

vi 32,941 0 4,327 0 0 1,253 32,956 
Marylandiii iv 88,639 4,062 0 4,939 0 0 88,639 
Massachusettsiii vi 146,234 0 9,663 0 0 7,926 146,234 
Michiganiv vi 254,654 0 0 106,035 0 692 341,307 
Minnesotaiv 117,221 0 42,063 0 0 852 117,283 
Mississippiiv 27,419 22,609 0 3,182 0 98 39,435 
Missouriiv 93,166 0 35,224 0 37,774 834 108,591 
Montanaiv vi 18,362 0 0 212 0 360 18,447 
Nebraskaxi 

    

35,711 11,655 0 1,349 0 337 37,533 
Nevadaii   

 

   

 

xii 26,010 -- 0 121 0 71 26,054 
New Hampshireiii 28,727 0 1,764 0 0 378 28,727 
New Jerseyiv 206,958 46,565 25,981 0 0 829 219,755 
New Mexico 38,103 17,068 0 14,790 0 314 70,157 
New Yorkiv vi 1,021,134 4,792 100,672 0 0 5,288 1,035,850 
North Carolina 109,504 0 0 88,485 0 1,374 162,264 
North Dakotaiv xiii 12,563 193 0 735 0 1,012 12,575 
Ohioiv 254,830 0 82,335 0 34,044 2,531 271,526 
Oklahoma 64,031 66,011 0 5,905 0 45 109,547 
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State 
Heating 

Assistance 
Cooling 

Assistance ii   
   

   
   

    
 

  
 

 
 

  

   

 
 

ii A designation of “--” applies to those states that did not provide a separate count for cooling assistance because:  (1) their heating 
assistance household counts include, and cooling assistance counts exclude, households that received combined heating and cooling 
assistance (Nevada), or (2) households received energy assistance with no differentiation made between heating and cooling assistance 
(Hawaii).  These states reported these households under heating assistance. 

Winter Crisis 
Assistance iii

iii Households in winter fuel crisis situations (Alaska, Kansas, Massachusetts, New Hampshire, Washington) or year-round fuel crisis 
situations (Maryland) were assisted solely through expedited heating assistance. Massachusetts, New Hampshire, and Washington 
reported these household counts under the type of crisis assistance but reported the funding obligated under heating assistance (Table 
I-7). Alaska reported these household under heating assistance only. 

Year-Round 
Crisis 

Assistanceiii
Summer Crisis 

Assistance 
Weatherization 

Assistance 
Any Type of 
Assistance 

Oregoniv

iv The following states provided emergency heating/cooling repairs or replacements to households as part of their energy crisis benefits.  
These households are excluded from the crisis assistance counts from Table III-2: Alaska (64), California (3,327), Colorado (252), District 
of Columbia (212), Idaho (7), Illinois (792), Indiana (246), Iowa (594), Maine (17), Maryland (397), Michigan (836), Minnesota (4,132), 
Mississippi (1,365; done on an emergency or non-emergency basis), Missouri ([Emergency Furnace Repair and Replacement – 34] and 
[Air Conditioner Purchase – 127]), Montana (754), New Jersey (2,998), New York (1,994), North Dakota (965), Ohio (250), Oregon (184), 
Pennsylvania (7,198), Rhode Island (299), South Dakota (504), Texas (800), Utah (291), Vermont ([furnace repair/replacement – 415] 
and [tank replacement – 177]), Virginia (2,257), Washington (289), West Virginia (890), Wisconsin (478), and Wyoming (360). 

vi

vi The following states provided nominal benefits for SNAP households and reported the number of households assisted.  These 
households are not included in the household counts in Table III-2:  Connecticut, 84,661 - $20.01 benefits; Maine, 7,307 - $21 benefits; 
Massachusetts, 118,759 - $21 benefits; Michigan, 90,171 - $20.01 benefits; Montana, 1,320 - $25 benefits or 5% of the amount of a 
regular LIHEAP benefit; New York, 299,532 - $21 benefits; Oregon, 39,986 - $21 benefits; Pennsylvania, 286,281 - $21 to $24 benefits; 
Rhode Island, 38,637 - $20.01 benefits; Washington, 212,393 - $20.01 benefits. 

51,697 1,163 0 3,731 0 639 52,508 
Pennsylvaniaiv vi 312,133 0 124,354 0 0 352 323,101 
Rhode Islandiv vi 27,690 15,189 3,813 0 0 685 27,690 
South Carolinaiv xiv 18,141 10,121 0 28,800 0 141 43,957 
South Dakotaiv 21,077 0 0 2,246 0 0 21,081 
Tennessee 59,901 75,202 0 51,174 0 261 110,696 
Texasiv 101,619 83,664 0 10,667 0 1,892 142,609 
Utahiv 32,317 0 0 669 0 311 32,592 
Vermontiv 26,380 0 3,420 0 0 283 27,520 
Virginiaiv 100,647 66,170 15,140 0 0 511 122,558 
Washingtoniii iv     

   

vi xv 77,560 0 1,380 0 0 1,384 77,664 
West Virginiaiv xvi 49,272 0 47,231 0 0 611 49,272 
Wisconsiniv xvii 205,275 0 0 28,275 0 1,392 207,024 
Wyomingiv 8,320 0 1,226 0 0 226 8,320 

 

i The data in this table are current as of August 1, 2021. 

v California provided additional crisis assistance to 244 households that received Severe Weather Energy Assistance and Transportation 
Services (SWEATS). 

vii Connecticut provided additional crisis assistance to 6,377 households that received Safety Net Assistance. 
viii Delaware provided additional crisis assistance to 10,502 households that received a crisis epidemics assistance benefit and 
10,713 households that received an additional crisis epidemics benefit. 
ix Florida provided additional crisis assistance to 1,597 households that received other crisis assistance, including weather-related 
assistance. 
x Louisiana provided additional crisis assistance to 17,224 households that received COVID-19 Supplemental benefits. 
xi Nebraska provided additional crisis assistance to 121 households that received deposit assistance. 
xii Nevada provided additional crisis assistance to 10 households that received Crisis Intervention Program assistance. 
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xiii North Dakota assisted households with non-crisis cooling equipment repair and replacement services using funding obligated to 
emergency cooling equipment repair and replacement but reported such households under cooling assistance. 
xiv  South Carolina provided additional crisis assistance to 8 households that received window air conditioners or heaters. 
xv Washington provided additional crisis assistance to 1,067 households that received Shelter Assistance and 24 households that 
received other emergency services. 
xvi West Virginia’s unduplicated count of households receiving any type of assistance excludes households who only received Emergency 
Furnace Repair and Replacement and/or Weatherization Assistance because the state has not developed procedures for comparing 
LIHEAP bill payment assistance beneficiaries with LIHEAP funded weatherization and/or emergency repair and replacement 
beneficiaries. 
xvii Wisconsin provided additional crisis assistance to 10,174 households that received assistance through the Keep WI Warm Fund. 
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