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Disclaimer

This presentation is designed to give an overview of the 
Emergency Rental Assistance program for educational purposes. 
It should not be construed as legal advice or a statement of 
binding policy guidance from the Treasury. 

For official Treasury guidance, go to: www.treasury.gov/ERA. 

http://www.treasury.gov/ERA
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Overview

The Emergency Rental Assistance (ERA) program makes funding available assist 
households that are unable to pay rent or utilities. 

Funding from two statutes:

• ERA1: $25 billion  - Consolidated Appropriations Act, 2021 

• ERA2: $21.55 billion - American Rescue Plan Act of 2021

The funds are provided directly to states, U.S. territories, local governments, and (in the 
case of ERA1) Indian tribes or Tribally Designated Housing Entities, as applicable, and 
the Department of Hawaiian Home Lands.

Key objectives of this funding:

• Support urgent COVID-19 response efforts to continue to decrease spread of the 
virus and bring the pandemic under control

• Assist renters most in need to avoid evictions and secure housing stability

• Alleviate the deep financial distress of countless landlords who rely on rental 
income to support their families



4

Supporting Housing Stability for Renters

Prior to this year, few governments had robust programs for delivering this 
type of rental assistance and none were operating at the scale now made 
possible by ERA resources.

Recent Treasury Guidance Highlights

• Policy clarity and recommendations meant to accelerate assistance, 
including clarifying that self-attestation can be used in documenting each 
aspect of a household’s eligibility for ERA.

• Drive toward access by removing language and cultural barriers in 
securing assistance

• Provide a streamlined payment option for utility providers and large 
landlords to make accessing emergency rental assistance on behalf of 
multiple tenants easier and more attractive.

• Strongly encourages partnerships with courts to actively prevent evictions 
and develop eviction diversion programs

• Allow flexibilities to help families experiencing homelessness gain access 
to assistance
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Eligible Households

Applicant eligibility may vary depending upon the grantee’s program design. 

In general terms, applicants must meet the following eligibility requirements:

• The applicant must be obligated to pay rent

• The applicant must demonstrate: 

• Financial hardship during the pandemic

• Risk of experiencing homelessness or housing instability; and

• The household is a “low-income family” (incomes do not exceed 80% of 
the area median income) 

Prioritization

• 50% of area median income or 

• 1+ individuals unemployed for the 90-day period preceding the date of 
application.
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Helping Households: Eligible Expenses

Eligible expenses may vary depending upon the grantee’s program design. 

In general terms, the federal program guidance allows: 

Rental assistance 

• Up 15 (ERA1) or 18 (ERA2) months of rental assistance

• Assistance may cover back rent or prospective rent

Utilities and Home Energy Costs

• May include separately stated electricity, gas, water and sewer, trash removal, 
and energy costs, such as fuel oil; payments to public utilities are permitted. 

Other Expenses (under certain constraints)

• Internet service

• Reasonable accrued late fees

• Relocation expenses 
• including certain flexibilities for those experiencing homelessness
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Helping Households: Eligible Expenses

A limited amount of ERA funds may be used for housing stability services.

Such services may include (among other things):

Eviction Prevention
• Eviction diversion programs 
• Landlord/tenant mediation 
• Legal services or attorney’s fees related to 

eviction proceedings and maintaining 
housing stability

Housing Support/Counseling
• Housing counseling
• Fair housing counseling
• Housing navigators or promotoras

(ERA assistance or finding housing)
• Housing stability case management
• Housing-related services for survivors of 

domestic abuse or human trafficking 
• Specialized services for individuals with 

disabilities or seniors that support their 
ability to access or maintain housing 
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Online Resources for ERA Stakeholders

www.treasury.gov/ERA

http://www.treasury.gov/ERAPromisingPractices
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Program & Service Design (example screen)
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Thank you.

For More Information: 

Please visit Treasury’s ERA website at 
www.treasury.gov/ERA

http://www.treasury.gov/ERA

