
Pre-Application Technical 
Assistance Call

Community Services Block Grant (CSBG) Training and 
Technical Assistance (T/TA) Program: Learning 

Communities Resource Center (LCRC) 



Agenda 
Welcome/Introductions and Overview of the CSBG and the CSBG Network

Aimee Bellman, CSBG Program Specialist 
Division of Community Assistance
Office of Community Services

Overview of the LCRC Funding Opportunity Announcement
Latisha Harley, Program Specialist  
Division of Community Assistance
Office of Community Services

Closing Remarks
Aimee Bellman, CSBG Program Specialist



CSBG Overview
The role of the Office of Community Services (OCS), as it relates to the Community 
Services Block Grant (CSBG), is to provide assistance to states and local communities 
working through a network of CSBG-eligible entities for the reduction of poverty, the 
revitalization of low-income communities, and the empowerment of low-income 
families and individuals to become self-sufficient. 

CSBG provides states, the District of Columbia, the Commonwealth of Puerto Rico, U.S. 
territories, and federal and state-recognized Indian tribes and tribal organizations, 
Community Action Agencies (CAA), migrant and seasonal farmworkers’ or other 
organizations designated by the states, funds to alleviate the causes and conditions of 
poverty in communities. 

The funds support a range of services and activities to assist the needs of low-income 
individuals, including the homeless, migrants, and the elderly.



Statutory Authority
This program is authorized by sections 674(b)(2)(A) and 
678A of the CSBG Act (42 U.S.C. §§ 9903(b)(2)(A) and 9913). 



Anticipated Number of Awards
OCS expects to fund one cooperative agreement under this 
Funding Opportunity Announcement. 



Eligible Applicants
As prescribed by Section 678A(c)(2) of the CSBG Act (42 U.S.C. § 9913(c)(2)), 
eligible applicants are CSBG-eligible entities, or statewide or local organizations, 
or associations with demonstrated expertise in providing training on methods of 
effectively addressing the needs of low-income families and communities.

Faith-based and community organizations that meet the eligibility requirements 
are eligible to receive an award. Faith-based organizations are encouraged to 
review the ACF Policy on Grants to Faith-Based Organizations at: 
http://www.acf.hhs.gov/acf-policy-on-grants-to-faith-based-organizations.

Individuals (including sole proprietorships) are not eligible for funding.

http://www.acf.hhs.gov/acf-policy-on-grants-to-faith-based-organizatoins


Anticipated Project Period
The anticipated project period is three (3) years (36-month Project Period with 
three 12-month Budget Periods). 

The overall program plans should represent the project period. However, each 
budget period should include specific details.

Budget documents should be for annual budgets (three 12-month budget 
periods).
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Background Information: LCRC
Since 2013, OCS has provided two cooperative agreements to support the LCRC. 
CSBG investment in the LCRC has produced the development of learning 
community groups (LCGs) on topic areas such as: Collective Impact, Decreasing 
Homelessness, Financial Empowerment, Health Intersections, Implementing 
Innovative Practices, Integrated Services, Results at the Community Level, Social 
Enterprise, and Whole Family Approaches. Additionally, the LCRC has provided 
Training and Technical Assistance (T/TA) on evidence-based practices, and 
increased access to resources. 

The proposed LCRC will continue to strengthen the CSBG network by identifying 
and implementing innovative services and strategies. Materials developed from 
previous cooperative agreements will be available to the selected TA provider. 



CSBG LCRC Goals
This cooperative agreement will assist the CSBG Network with three goals:

1. The LCRC will serve as a learning hub focusing its efforts on improving results based on 
individual, family, and community-level outcomes for the CSBG network, by providing bi-
monthly peer learning opportunities.

2. The focus of the LCRC is to promote and regularly convene several specific learning 
communities and improve access to validated quality information and resources on 
innovative, evidence-based, evidence informed, field tested, exemplary, and/or promising 
practices for low-income individuals, families and communities. 

3. The LCRC will focus on addressing critical training needs and allows the CSBG network to 
enhance and focus T/TA at all levels (individual, community, state, and federal) in 
community-based interventions, identifying and sharing best practices, serving underserved 
areas, and multigenerational approaches for addressing poverty. 



CSBG LCRC Expectations
This cooperative agreement has 7 expected outcomes:

1. Facilitate approximately eight learning community groups (LCGs) that will include content 
experts and TA facilitators to assist in developing focused, evidence-based, and impactful 
service strategies.

2. Disseminate quality T/TA information and resources focused on replicable plans and 
practice models for use by local CSBG-eligible entities and state CSBG lead agencies to 
improve individual, family, and community-level outcomes that alleviate the causes and 
conditions of poverty. 

3. Support a National Steering Committee with setting continuous goals and priorities for the 
LCRC. The committee must convene at least quarterly. The committee will also provide 
feedback on plans and activities conducted by the LCRC. 



CSBG LCRC Expectations
4. Provide consultation and T/TA to states, Regional Performance and Innovation Consortia 

grantees, CAAs and their partners to establish learning communities with creative and safe 
opportunities. Analyze outcome data and identify strategies, models, or programs that are 
achieving robust results. 

5. Customize T/TA services and referrals to meet the needs of specific state CSBG lead agencies 
and local CSBG-eligible entities (via telephone and online). 

6. Facilitate access to local and regional T/TA resources and, as appropriate, provide guidance 
on accessing T/TA from other national CSBG T/TA providers. 

7. Convene and lead frequent national, regional, or state level LCGs and provide virtual or in-
person T/A opportunities for the CSBG network and other appropriate audiences. 



CSBG LCRC Requirements
The requirements of the CSBG LCRC are as follows:

Creating and Convening Learning Communities: The LCRC will establish and provide leadership for 
several learning community groups that support state CAA sand local CSBG-eligible entities with 
resources on innovative, evidence-based, evidence-informed, field tested, exemplary, and/or 
promising practices.

Creation and Dissemination of Materials: Working with OCS and leading national organizations 
associated with CSBG, the LCRC will create and disseminate T/TA resources that focus on improving 
individual, family, and community-level outcomes. Disseminated materials may include white papers, 
manuals and guides, research reviews, environmental scans, written analysis of published work.

Collaboration with CSBG Center of Excellence for HCCT: The LCRC will continue to work in 
collaboration with the CSBG HCCT COE to facilitate joint and/or customized T/TA. The selected grantee 
will be knowledgeable of CSBG HCCT efforts. T/TA provided under this collaborative effort will assure 
comprehensive and integrated T/TA services exist throughout the CSBG network. 



CSBG LCRC Key Results 
The LCRC will address critical training needs, encourage ongoing dialogue, and peer-to-
peer networking throughout the CSBG network. 

Knowledge and products generated by the LCRC will strengthen and expand the ability of 
the CSBG network and lead to: 

• The successful creation of LGCs; 
• Stronger planning and coordination to effectively address local service needs 

and conditions of low-income individuals, families, and communities; 
• Creation of services and strategies based on locally-identified community needs; 
• Increased accountability and performance-driven outcomes that demands the 

most efficient and effective use of CSBG T/TA resources; and 
• The development, improvement, and/or creation of practices, activities, and 

services that maximize the resources to support CSBG grantees.



Anticipated Substantial Involvement Under the 
Cooperative Agreement
Federal involvement includes but is not limited to the following:

• Participating in an entrance meeting with the CSBG LCRC grantee;
• Convene in-person planning and coordination meetings involving national CSBG T/TA 

partners to share information about proposed T/TA projects, identify areas for potential 
coordination of efforts, and identify priority areas for T/TA projects;

• Convene routine (e.g., quarterly) conference calls, reviewing project timelines, and assessing 
progress and performance related to activities of the LCRC;

• Participate in joint webinars with national CSBG T/TA partners and facilitating the exchange 
of information that helps to identify common quality improvement issues; and

• Participate in joint meetings with the critical federal partnership to discuss opportunities for 
shared T/TA efforts, analysis of needs, and improved communication and coordination.



The Project Description 
The project description provides the majority of information by which an 
application is evaluated and ranked in competition with other applications for 
available assistance. It should address the activity for which federal funds are 
being requested, and should be consistent with the goals and objectives of the 
program as described in Section I. Program Description. 

Supporting documents should be included where they can present information 
clearly and succinctly. When appropriate, applicants should cite the evaluation 
criteria that are relevant to specific components of their project description. 
Awarding offices use this and other information in making their funding 
recommendations. It is important, therefore, that this information be included in 
the application in a manner that is clear and complete.



LCRC Application Review Criteria 
Criteria Sections Maximum Points
Overall Understanding Objectives 15

Expected Outcomes 20

Approach and Implementation Plan 30

Project Timelines and Milestones 10

Dissemination Plan 5

Organizational Capacity 15

Budget and Budget Justification 5



Overall Understanding Objectives
In this section, reviewers will consider the extent to which:

1. The applicant clearly identifies the significant features and components of the LCRC, clearly 
states the goals (i.e., products of an effective project) and subordinate objectives (i.e., 
measurable steps for reaching these goals) of the project, and provides rationale for the 
project goals. (0 - 5 points)

2. The applicant clearly describes how the goals and objectives of proposed project activities 
will address the needs of state CSBG lead agencies, RPICs, local CSBG-eligible entities, and 
other organizations in the CSBG network. (0 - 5 points)

3. The applicant outlines a clear plan of action that describes the scope and detail of how the 
proposed LCRC's work will be accomplished, and accounts for all functions or activities 
identified for the T/TA approaches, as well as for the structure and logistics for the learning 
community groups. (0 – 5 points) 



Expected Outcomes 
In reviewing this section, reviewers will consider the extent to which:

1. The applicant presents a well-defined logic model that guides the proposed project. The logic 
model demonstrates strong linkages between the applicant's expected achievements and 
likely short-term, intermediate, and long-term outcomes. The logic model addresses the 
goals stated in Section I. Program Description, CSBG LCRC Expectations and CSBG LCRC Key 
Results. (0 - 10 points)

2. The applicant discusses proposed indicators that will be used to measure the progress and 
effectiveness of the approach. The applicant describes methods of securing participants 
feedback and evaluations of proposed project activities. (0 – 10 points)



Approach and Implementation Plan 
In reviewing this section, reviewers will consider the extent to which:

1. The applicant presents a well-conceived overall approach to the project, including a preliminary design for 
the implementation and details describing how the project will achieve the goals stated in Section I. 
Program Description. The plan implementation includes a clear and comprehensive vision of how the 
proposed LCRC will operate. This may include, for example, outlining potential criteria for identifying 
practices as evidence-based, evidence-informed, field tested, exemplary, and/or promising. (0 – 5 points) 

2. The applicant presents a strategy to develop and promote learning community models to be used in the 
CSBG network that are designed to increase the analysis and use of innovative, evidence-based, or 
promising practices among CAAs and other CSBG-eligible entities. The applicant includes a plan to provide 
consultation and T/TA to states, RPIC, CAAs, and their partners for establishing learning communities with 
creative and safe opportunities to analyze outcome data and identify strategies, models, or programs that 
are achieving robust results related to individual, family, and community-level outcomes. This may include, 
for example, potential websites that could provide source material and/or expertise upon which the 
applicant may draw to vet source material. (0 – 5 points) 



Approach and Implementation Plan (continue)

3. The applicant presents a clear description of specific potential deliverables expected for each 
learning community. (0 – 5 points) 

4. The applicant presents an approach for providing ongoing T/TA services via in-person meetings, 
webinars, and conference calls to analyze and identify effective, promising, and innovative practice 
models. (0 – 5 points) 

5. The applicant presents a plan for identifying, collecting, assessing, and disseminating high-quality 
T/TA information. (0 – 5 points) 

6. The applicant presents a clear approach to support a National Steering Committee that consists of 
representatives from OCS, state CSBG lead agencies, and other CSBG T/TA service providers and 
includes professionals already working on issues focused on a full range of services that align with 
the LCRC. (0 – 5 points) 



Project Timelines and Milestones 
In reviewing this section, reviewers will consider the extent to which:

1. The applicant presents monthly or quarterly quantitative projections of the 
accomplishments the organization plans to achieve for each function or activity; e.g., the 
number of people to be served or the number of activities to be accomplished. (0 - 10 
points) 



Dissemination Plan
In reviewing this section, reviewers will consider the extent to which:

1. The applicant describes a clear plan to disseminate reports, product, and grant project 
outputs so that project information is provided to key target audiences as stated in Section 
IV.2. The Project Description, Dissemination Plan. (0 - 5 points)



Organizational Capacity 
In reviewing this section, reviewers will consider the extent to which:

1. The applicant clearly documents the roles, responsibilities, and time commitments of each 
proposed project staff position, including consultants, subcontractors, and/or partners. 
These are well-defined and appropriate to the successful implementation of the proposed 
project with respect to the target population. (0 - 5 points)

2. The applicant provides strong evidence of sufficient experience and expertise in the 
program areas indicated in this FOA. (0 - 5 points)

3. The applicant describes, for example in a resume, the level of knowledge, skills, and 
abilities of the proposed project director and primary staff members, and documents how 
their specific qualifications and level of expertise will support the successful 
implementation of the proposed project activities. (0 - 5 points)



Budget and Budget Justification 
In reviewing this section, reviewers will consider the extent to which:

1. The budget is clearly outlined and aligned with the project proposal and includes a narrative 
justification for the amount requested. Additionally, the costs of the project are reasonable, 
program-related, and commensurate with the types and range of activities and services to be 
conducted and the expected goals and objectives. (0 - 5 points)



Applications Submission: Electronic Delivery
The deadline for submission of electronic applications via www.Grants.gov is 11:59 p.m., 
ET, on the due date. Electronic applications submitted at 12:00 a.m., ET, on the day after 
the due date will be considered late and will be disqualified from competitive review and 
from funding under this announcement. 

Applicants are required to submit their applications electronically via www.Grants.gov
unless they received an exemption through the process described in Section IV.2. 
Request an Exemption from Required Electronic Application Submission. 

ACF does not accommodate transmission of applications by email or facsimile. 
Instructions for electronic submission via www.Grants.gov are available at: 
www.grants.gov/web/grants/applicants/apply-for-grants.html. 

http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/web/grants/applicants/apply-for-grants.html


Page Limitation and Content for all submission
The combined page limitation for the Project Description and the Appendices must not exceed 
150 pages.

The Project Description must include the following items in the Table of Contents. All items must 
be labeled, numbered, and organized clearly in the Table of Contents.

• Table of Contents
• Project Summary/Abstract
• Objectives
• Expected Outcomes
• Approach
• Project Timeline and Milestones
• Program Performance Evaluation Plan
• Dissemination Plan
• Plan for Oversight of Federal Award Funds and Activities
• Project Budget and Budget Justification



Page Limitation and Content for all submission 
(continue)

The Appendices must include the following in the Table of Contents. All items must be labeled, 
numbered, and organized clearly in the Table of Contents.

• Table of Contents
• Organizational Capacity
• Proof of Legal Status of Entity/Proof of Non-Profit Status
• Logic Model
• Protection of Sensitive and/or Confidential Information
• Third-party Agreements
• Letters of Support
• Other Supporting Documentation



Program FOA Contact:

Telephone: (855) 792-6551
Email: OCSgrants@acf.hhs.gov

mailto:OCSgrants@acf.hhs.gov


Grants/Financial Management Contact:

Jill A. Saletta
Administration for Children and Families (ACF)

Telephone: (202) 401-9357
Email:  Jill.Saletta@acf.hhs.gov

mailto:Jill.Saletta@acf.hhs.gov
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