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DIGITAL MARKETING GRANTS

Orange County Uses Innovative 
Approach to Reach Parents
Vernae Martin, OCSE

The Orange County Department of Child Support 
Services knew that a significant number of its custodial 

parents delayed or wouldn’t even attempt to open a child 
support case because they didn’t know what services were 
available. Using digital marketing approaches, the staff 
intends to increase parents’ awareness of child support 
services so families can improve their financial well-being 
and provide positive outcomes for their children. 

Orange County is using its federal grant funding to 
jump-start an innovative digital media campaign so every 
parent who could benefit from child and medical support 
establishment, enforcement, or order modification, is aware 
of the services available. Their primary approach is through 
visual and audio advertising running on streaming media 
platforms in specific Orange County ZIP codes where 
underserved populations reside. 

The grantee placed the first round of radio advertisements 
on streaming music platforms between December 2018 
and March 2019 to educate the target audience about the 
services they offer and how easy it is to apply. The ads 
included a 30-second audio clip and a visual banner. The 
banner provided a web address users could click on. This 
allowed the staff to track access to the campaign webpage. 
The audio explained what services were available when a 
parent opened a case. The overarching message of these ads 
is that Orange County Child Support Services collaborates 
with parents to help provide for their children. 

Throughout the campaign’s run, Orange County collected 
qualitative and quantitative data from various sources such 
as surveys, child support caseloads, demographics, ad 
clicks, and website analytics. The staff will use the data to 
evaluate the effectiveness of digital media tools to reach the 
intended population. 

The county is applying the outcomes of this initial ad 
placement during the second test, which is running now, 
and will use them in its third run starting in October. At 
the conclusion of the two-year demonstration, they’ll 
submit their project methodologies and the results of a 
comprehensive evaluation to OCSE, and share the findings 
with child support agencies who may also want to use the 
approach to reach more families in their service areas.  
For information about the Orange County Department of 
Child Support Services grant study, contact Jolie Sheppick 
at jsheppick@css.ocgov.com.

Increasing Awareness of Services 
through Digital Marketing 

OCSE awarded $2.2 million to 14 grantees 
through a two-year demonstration called Using 
Digital Marketing to Increase Participation in the 
Child Support Program. This is one of a series of 
articles featuring grantees using digital marketing 
innovations to reach and serve families more 
effectively. 

For general information, contact OCSE project 
officers at Michelle.Jadczak@acf.hhs.gov or 
Melody.Morales@acf.hhs.gov. 

http://www.css.ocgov.com/
mailto:jsheppick@css.ocgov.com
https://www.acf.hhs.gov/css/grants/grant-updates-results/digitalmarketing
https://www.acf.hhs.gov/css/grants/grant-updates-results/digitalmarketing
https://www.acf.hhs.gov/css/grants/grant-updates-results/digitalmarketing
mailto:Michelle.Jadczak@acf.hhs.gov
mailto:Melody.Morales@acf.hhs.gov

	Article
	DIGITAL MARKETING GRANTSOrange County Uses Innovative Approach to Reach Parents




Accessibility Report


		Filename: 

		dm_csr_201908_california_orange.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
