
International Forms Application 
Executive Summary v1.0 

August 2023 



    
    

 

 

Training Resource 
• iForms Navigation Guide is a 

complete guide to iForms for 
caseworkers, managers, and 
administrators 

• Available now 
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iForms - Child Support Portal 
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iForms Introduction and Overview 

• iForms: 
− Tool for creating the required forms for international case applications with 2007 

Hague Convention child support partners 
− Available for all state child support OCSS caseworkers 
− No state programming is required 
− Generates Hague Convention forms in foreign languages 
− Not the system of record for a case 

• State case management system: 
− System of record for all cases and all actions taken on a case 
− Forms generated in iForms are added to the state system following state policy. 

• iForms in production since June 2023 
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iForms Workflow 

Create 
case 

Create 
application 

Complete 
forms 

Approve 
forms 

Download 
translated 

forms 

Send 
forms to 
foreign 
Central 

Authority 
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iForms Design 
• Follows familiar process for caseworkers – create a case, choose an application, and 

complete forms 
• Caseworkers are presented with only the specific forms for the selected application type. 
• Date is prepopulated into forms; required fields are marked with a red asterisk (*) 
• Data that appears in multiple forms is entered once and populates all forms: 

− Examples: Parties' names, date of birth, address 
• Data used in all forms is maintained by the State/OCSS administrator and prepopulates 

forms: 
− Examples: State office address, State Disbursement Unit information, foreign Central

Authority address 
• Forms are available in multiple languages 
• Flexible design to accommodate state preferences and various approaches to case 

management – for example, individual case assignment or team-based case management 
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iForms Home Page 

• Home page is specific to 
the user’s iForms role 

• Supports individual 
assignment of cases or 
team-based assignment 

• Administrators have a 
different home page 

Caseworker home page 
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iForms - Create Case 

Case details page 

Step 1 – Creating a case 
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iForms – Create Application 

Application details page 

Create applications page 
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iForms – Complete Forms 

Required forms section 

Prepopulated form example 
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iForms Reports 

• iForms usage reports are available from MICRS. 
• State level reports: 

− Total applications by state and by type 
− Total applications by state, by foreign authority, and by type 

• OCSS-level reports (includes all states): 
− Total applications for the United States by type 
− Total applications by foreign authority and by type 
− Total applications by state and by type 

• Based on all completed applications year to date in a state or in the United States: 
− Not the same as all cases in a state’s caseload with a particular country 
− Shows which Convention countries are the biggest partners for a state and which 

types of applications are the most common 
• Includes no PII or identifying information about applications 
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iForms Reports - OCSS Level Report 
CF0001 – Total by State by Type – YTD 

iForms reports are available from MICRS. 
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iForms Reports - State Report 

CF0001 – Total Applications for a State by Foreign Authority, by Type – YTD 
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Benefits to States 

• Eliminates need for states to program the Convention forms 
• Helps caseworkers complete forms accurately, and all required and optional forms are 

included in the package sent to the foreign Central Authority 
• Reduces manual data entry by caseworkers 
• Enhances consistency in completion of forms 
• Creates efficient process for form review by managers 
• Allows states and OCSS to obtain Convention application metrics 
• Ensures forms contain accurate contact information for the foreign Central Authority 

by maintaining this information at the OCSS level 
• Supports state training by allowing states to add state-specific training materials for 

easy access by caseworkers 
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Questions 
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