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Introduction
The federal Office of Child Support Enforcement (OCSE) has many services available to state and 
tribal child support agencies. The following pages provide detailed information on our training, 
technical assistance, and major resources available to your program. We can provide training and 
technical assistance either onsite, through conference call or webinar, based on need and available 
resources, upon request from the state or tribal agency (unless otherwise noted).

Primary OCSE Support for States and Tribes
Your primary source for technical assistance is your OCSE regional program office. Each state 
and tribe has an assigned OCSE Regional Program Specialist as the primary contact for day-to-
day training and technical assistance needs. Examples of technical assistance include conducting 
site visits, hosting regional state and tribal meetings, reviewing state and tribal plans and related 
legislation, and sharing best practices. 

Your Regional Program Specialist can help you resolve problems, promote efficiency and 
effectiveness, and ensure your program adopts and conforms to federal laws, regulations, and 
policies. 

Contact your Regional Program Specialist for more information.

https://www.acf.hhs.gov/css/ocse-region-map
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Training

1    Child Support 101 Training

Insight into the core functions of the child support 
program and how OCSE supports states, tribes, and 
international child support agencies.

AVAILABILITY: States and tribes

AUDIENCE:       Child support staff

2    Child Support and Child Welfare Working Together Training

Information on the historical partnership between 
child support and child welfare programs. Also 
discusses what system data elements can be shared 
to ensure that children receive support and are linked 
to family.

AVAILABILITY: States

AUDIENCE:       Child support and child welfare staff

3    Child Support Distribution in Tribal IV-D Cases

A one-day course of basic knowledge in tribal IV-D 
distribution. Training curriculum contains both a 
Trainer’s Guide, Participant’s Guide, PowerPoint 
presentations, and handouts for six modules:

• Module 1: Introduction to Tribal Child Support 
Distribution

• Module 2: Tribal TANF and the Assignment of Child 
Support

• Module 3: Tribal IV-D Child Support Distribution

• Module 4: Coordinating Tribal Child Support 
Distribution with Tribal TANF and Kinship Care 
Programs

• Module 5: Tribal Child Support Distribution Case 
Studies

• Module 6: Tribal Child Support Distribution Policy 
Options

AVAILABILITY: Tribes

AUDIENCE:       Start-up and comprehensive child support 
program management and caseworkers

4    Budgeting Tools for Parents

Training for caseworkers on incorporating budgeting 
assistance into routine conversations with parents, 
to build staff capacity for addressing financial issues 
with specific cash flow tools. In support of core 
program goals, budgeting tools can enhance the 
effectiveness of conversations with parents about 
establishment, review and modification, nonpayment, 
tax refund offsets, and even emancipation of a 
child. Typically provided as direct training to staff, 
approximately one-half day, and can be adjusted in 
duration or format according to state/tribe needs.

AVAILABILITY: States and tribes

AUDIENCE:       Child support directors, supervisors, and 
caseworkers

https://www.acf.hhs.gov/css/resource/child-support-distribution-tribal-iv-d-cases-guides-presentations


4OCSE Services Available to State/Tribal Child Support Programs – Jun 2019

Training

6     Employer Services

Information about employer’s role in the child support 
program.

AVAILABILITY: States

AUDIENCE:       Employer service liaisons

7     Federal Collection and Enforcement Child Support Portal Application

Information on the passport denial and federal offset 
functionality on OCSE’s Child Support Portal.

AVAILABILITY: States

AUDIENCE:       Federal offset and passport denial liaisons

8     Flexibility, Efficiency, and Modernization in Child Support Programs Final Rule

An overview of the final rule on Flexibility, Efficiency, 
and Modernization of the child support program.

Note: Developed for state child support programs 
to deliver to their staff and available on the OCSE 
website at Final Rule Resources. Items that impact 
tribes are (1) case closure in case transfers from state 
to tribal programs and (2) identifying Indian Health 
Services recipients to Medicaid.

AVAILABILITY: States

AUDIENCE:       Child support staff and trainers

9     GrantSolutions/Online Data Collection (OLDC)

An overview and specifics on how to gain entry and 
use these systems.

AVAILABILITY: States and tribes. Coordinate between state/
tribal agencies and the Administration for 
Children and Families Center of Excellence to 
arrange.

AUDIENCE:       Child support directors and staff

5     Customer Service

Basics of customer service and practical tools and 
tips for working with challenging customers.

AVAILABILITY: States and tribes

AUDIENCE:       Child support staff

https://www.acf.hhs.gov/css/resource/final-rule-resources
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Training

12  International Case Processing

A nine-module series for processing international 
cases under the Hague Child Support Convention 
and UIFSA 2008. Includes PowerPoints, training 
recordings, and trainer notes.

Note: Developed for IV-D programs to deliver and 
available on the OCSE website at  

International Case Processing Training.

AVAILABILITY: States

AUDIENCE:       Child support caseworkers, central registry 
staff, and trainers

13  International Case Processing Training – Attorney and Judicial version

This international case processing training is a 
90-minute PowerPoint presentation available 
specifically for attorney and judicial audiences.

AVAILABILITY: States

AUDIENCE:       Attorneys and judges

14  Interstate Case Processing

A six-part series on processing interstate cases under 
UIFSA 2008. This training is for IV-D programs to 
deliver to staff. 

The OCSE website contains the presentations and 
webinar recordings.

• Interstate 101

• Interstate 201

• Interstate Scenarios

• Interstate Payment Processing

• Interstate Case Closure

• OCSE’s Interstate Tools and Resources

AVAILABILITY: States

AUDIENCE:       Interstate caseworkers, central registry staff, 
and trainers

11  Intergovernmental Forms

Provides help to understand child support 
intergovernmental forms.

Note: Developed for IV-D programs to deliver to staff 
and available on the OCSE website at 
Understanding the Child Support  
Intergovernmental Forms.

AVAILABILITY: States and tribes

AUDIENCE:       Child support caseworkers and trainers

10   Incentive Payment Exemptions

Exemptions to reinvest child support incentive 
payments for non-IV-D activities.

AVAILABILITY: States

AUDIENCE:       Child support directors

https://www.acf.hhs.gov/css/resource/training-international-case-processing
https://www.acf.hhs.gov/css/resource/interstate-case-processing-training-materials
https://www.acf.hhs.gov/css/resource/intergovernmental-forms-training
https://www.acf.hhs.gov/css/resource/intergovernmental-forms-training
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Training

17  Presentations at National/State/Regional Conferences

Formal presentations at national, state, and regional 
conferences/meetings. Topics could include:  OCSE 
policy update, federal system enhancements, general 
federal updates, etc.

AVAILABILITY: States and tribes

AUDIENCE:       Child support directors, management, or staff

18  State Plan

Provides training on state plan requirements and 
processing. There is also training on the OCSE 
website at IM-18-04 IV-D State Plan Training Materials

AVAILABILITY: States

AUDIENCE:       Child support directors, management, or staff

16  Orientation to the Federal Office of Child Support Enforcement

An overview of the purpose and role of the federal 
Office of Child Support Enforcement and how OCSE 
interacts with state, tribal, and international child 
support programs.

AVAILABILITY: States and tribes

AUDIENCE:       Child support staff

15  OCSE Training Courses for Tribal IV-D Directors

A training containing five courses available on 
the OCSE website. The training is organized 
around procedures in the final rule for Tribal Child 
Support Enforcement Programs published in the 
Federal Register on March 30, 2004 (69 FR 16638) 
implementing section 455(f) of the Social Security 
Act. Each course has several modules, lessons, and a 
quiz.

AVAILABILITY: Tribes

AUDIENCE:       Start-up and comprehensive staff

19  Tribal Plan

Provides training on tribal plan requirements and 
processing. 

AVAILABILITY: Tribes

AUDIENCE:       Child support directors, management, or staff

https://www.acf.hhs.gov/css/resource/iv-d-state-plan-training-materials
https://www.acf.hhs.gov/css/resource/ocse-training-courses-for-tribal-iv-d-directors
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20  Access and Visitation (AV)

Reviews the historical use of the AV grant funds, 
authorized activities, examples of highly effective 
service models, partnerships with access to justice 
and other legal services stakeholders to leverage AV 
funding, and AV service models that also benefit IV-D 
program operations. May include exploring options to 
partner with tribal child support agencies.

AVAILABILITY: States and tribes

AUDIENCE:       Child support administrators and AV 
coordinators

21  Child Support Agencies and IRS Safeguards Team

OCSE will coordinate with child support agencies 
and the IRS Safeguards Team to provide a forum for 
technical assistance.

AVAILABILITY: States and tribes

AUDIENCE:       Child support directors

22  Debt Inquiry Service on OCSE’s Child Support Portal

Tutorial for accessing lump sum information on 
the Child Support Portal provided by insurance 
companies and employers.

AVAILABILITY: States

AUDIENCE:       Insurance match and employer service 
liaisons

23  Domestic Violence (DV) Training, Policies, Protocols, and Partnerships

Includes a review of current safety protocols and 
policies for parents with domestic violence concerns; 
staff training for child support administrators, 
attorneys, and caseworkers; and ideas for partnering 
with local DV service providers.

AVAILABILITY: States and tribes

AUDIENCE:       Child support administrators, caseworkers, 
judicial partners, and DV providers

24  Electronic Data Exchange (EDE) Consortium

A workgroup that meets quarterly for states that 
have activated the EDE application or are considering 
activating the application. The purpose is to:

• Open lines of communication among states

• Encourage increased usage

• Assess where each state stands with implementation

• Assist with rollout and training

• Identify best practices and lessons learned

• Report issues

AVAILABILITY: States

AUDIENCE:       Child support intergovernmental, policy, and 
central registry staff



8

Technical Assistance

OCSE Services Available to State/Tribal Child Support Programs – Jun 2019

25  Electronic Income Withholding Orders (e-IWO)

Provide technical assistance to child support 
agencies using e-IWO. Also, offer and provide training 
to employers to implement e-IWO.

AVAILABILITY: States

AUDIENCE:       IWO program and technical subject  
matter experts

26  Federal Reporting

For states, the purpose is to obtain an understanding 
of the federal reporting requirements that impact 
performance measures and incentive payments. 
Using the state’s automated system, the goal is to 
provide practical approaches to daily work and apply 
enhanced knowledge to system entries to improve 
reporting accuracy and performance outcomes.

For tribes, the purpose is to ensure accuracy of 
required federal reporting and use of the data in the 
Annual Report to Congress as well as to enhance 
knowledge of the usefulness of the data for improving 
performance outcomes.

AVAILABILITY: States and tribes

AUDIENCE:       Child support front line staff/caseworkers 
(new and seasoned) and supervisors

27  Federally Assisted State Transmitted (FAST) Levy Training/Information

Information about OCSE’s FAST Levy program. FAST 
Levy facilitates the exchange of freeze and seize 
actions between child support agencies and financial 
institutions.

AVAILABILITY: States – both child support agencies and 
financial institutions

AUDIENCE:       MSFIDM liaisons and technical staff and 
financial institutions

28  International Payment Processing

Support to states in developing alternative payment 
options with countries that are no longer able to 
process U.S. checks for international cases.

AVAILABILITY: States

AUDIENCE:       State Disbursement Units

29  Model Tribal System (MTS)

A number of services are available to tribes interested 
in, installing, or currently using the MTS. See Tribal 
Dear Colleague Letter 18-02 for specific services.

AVAILABILITY: Tribes

AUDIENCE:       Child support directors

https://www.acf.hhs.gov/css/resource/model-tribal-system-mts-services-to-tribes
https://www.acf.hhs.gov/css/resource/model-tribal-system-mts-services-to-tribes
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30  National Directory of New Hire (NDNH) State Studies and State Program and Technical Support Site Visits

Onsite analysis and constructive feedback to identify 
barriers to the successful use of NDNH information.

AVAILABILITY: States

AUDIENCE:       Child support directors

31  Parenting Time Schedules

Includes a review of the purpose of implementing 
parenting time schedules, detailed descriptions of 
models in use by other child support programs, and 
guidance specific to funding parenting time activities.

AVAILABILITY: States and tribes

AUDIENCE:       Child support administrators, caseworkers, 
and judicial partners

32  Partnership Facilitation and Collaboration

Help to build collaborative relationships with 
organizations providing services to veterans, fathers, 
and the incarcerated.

AVAILABILITY: States and tribes

AUDIENCE:       Child support directors and staff

33  Performance and Reporting Data Analytics

Help to fully use the state data reported to OCSE to 
improve performance. Going beyond the five standard 
federal measures, these analyses may include cross-
state comparisons of population, caseloads, labor 
markets, agency practices, and other contributing 
factors where effort can be focused for performance 
improvement. Examples include total arrears accrual, 
cash medical,  and zero-dollar orders.

AVAILABILITY: States

AUDIENCE:       Child support directors, administrators, and 
leadership

34  Self-Assessment Reports

Review of state self-assessment reports and technical 
assistance with corrective action plans.

AVAILABILITY: States

AUDIENCE:       Child support directors and staff
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35  Child Support Portal

A secure web portal that enables child support 
agencies to send and receive vital case information. 
It also provides employers, insurers, and financial 
institutions a gateway to share required information 
with child support agencies. The Child Support Portal 
contains the following applications:

• Access and Visitation 
• Data Reliability Audit 

Upload 
• Debt Inquiry 
• DoD Entitlement 
• eEmployer 
• Electronic Document 

Exchange 
• Electronic Income 

Withholding Orders 
Online 

• eTermination 
• FCR Misidentified 

Participant 
• FCR Query 

• Federal Collection and 
Enforcement 

• Insurance Match 
• InterAct 
• Intergovernmental 

Reference Guide 
• Locate 
• Multistate Financial 

Institution Data Match 
• QUICK 
• Self-Assessment 
• State Plan 
• State Statistical Reporting 

System 
• Voluntary Collections

AVAILABILITY: States and tribes

AUDIENCE:       Child support directors and staff – only 
authorized users have  access.

36  Federal Parent Locator Service Helpdesk

The Federal Parent Locator Service Helpdesk helps 
with  upcoming court cases, verifying Social Security 
numbers in cases where fraud is suspected, the 
Domestic Violence Override process, responding to 
International Locate requests, the Project Save Our 
Children (PSOC), etc.

AVAILABILITY: States

AUDIENCE:       Child support staff 
States may authorize up to five people to 
contact the helpdesk; but, most information 
is accessible via the Child Support Portal – 
Locate application.

37  OCSE Website

The OCSE website (https://www.acf.hhs.gov/css) 
contains a multitude of resources. A few examples are 
named below:

• All official policy (e.g., 
Dear Colleague Letters, 
Action Transmittals)

• Intergovernmental 
Reference Guide (IRG)

• Intergovernmental 
forms

• Grant updates and 
results

• Annual Report to 
Congress

• Data blogs, Story Behind 
the Numbers, etc.

• Information for partners 
(e.g. financial institutions, 
courts, international) 
and information for child 
support agencies to work 
with our partners

• Information for employers
• Federal and state system 

information
• Information for parents
• Information about OCSE

AVAILABILITY: States and tribes

AUDIENCE:       All

https://www.acf.hhs.gov/css
https://www.acf.hhs.gov/css
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38  Child Support Initiatives and Success Stories

Publicized initiatives and success stories in Child 
Support Report, on the OCSE website, and through 
HHS/ACF social media platforms.

Note: Use of HHS/ACF social media platforms are 
subject to ACF Office of Communications approval.

AVAILABILITY: States and tribes

AUDIENCE:       Child support directors and staff

39  Report - Employer Participation Project (EPP)

The EPP identifies possible new hire reporting 
violations by employers for each state. The process 
used to create the report matches quarterly wage 
and new hire data to identify potential newly hired 
employees whose new hire information may not have 
been reported to the National Directory of New Hires. 
States use the information to conduct employer 
outreach.

AVAILABILITY: States 
Note: The quarterly EPP Reports are 
maintained on the Child Support Portal.

AUDIENCE:       Child support directors and staff

40  Report - Multistate Employer Registry

Lists the multistate employers who have notified 
OCSE that they will report their new hires to a single 
state.

AVAILABILITY: States 

Note: The monthly reports are maintained on 
the Child Support Portal.

AUDIENCE:       Child support directors and staff

41  Report - State Statistical

State-specific statistics about data quality and volume 
submitted to and received from the Federal Parent 
Locator Service (FPLS). It also provides statistical 
information about other federal programs and 
systems that states use to collect child support as 
well as national statistics for comparison purposes.

AVAILABILITY: States 

Note: The semi-annual reports are 

maintained on the Child Support Portal.

AUDIENCE:       Child support directors and staff



12

Resources

OCSE Services Available to State/Tribal Child Support Programs – Jun 2019

43  Tribal Child Support Budget Toolbox

The toolbox contains standardized spreadsheets, 
training PowerPoints, and other materials to help tribal 
child support agencies submit their budget by August 
1 each year. A collaboration between OCSE and the 
Office of Grants Management to create uniformity and 
consistency in the budget submission process.

AVAILABILITY: Tribes

AUDIENCE:       Child support directors and financial staff

44  Tribal Child Support Directors Resource Guide

This guide provides basic child support program 
information, federal requirements and policy, and 
practical advice and resources. A tool that new tribal 
directors will find helpful during their first weeks on 
the job and seasoned directors can use as a desk 
reference.

AVAILABILITY: Tribes

AUDIENCE:       Child support directors

42  Resource Guide for State Directors

This guide has important information about the child 
support program. Includes information about:

• Federal and state 
organizational 
information

• Program 
requirements, 
including federal 
regulations

• Federal reporting 
and state plan 
requirements

• Federal incentives for 
performance

• Federal audit 
requirements

• Child support automated 
systems information

• Intergovernmental and 
international child support 
information

• Federal grant information

• Child support 
organizations

AVAILABILITY: States

AUDIENCE:       Child support directors

https://www.acf.hhs.gov/css/resource/tribal-child-support-budget-toolbox
https://www.acf.hhs.gov/css/tribal-directors-resource-guide
https://www.acf.hhs.gov/css/resource/resource-guide-for-state-iv-d-directors
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