
Thinking of 
traveling for the 
holidays? 

Travel increases your 
chance of getting 
and spreading 
COVID-19. Staying 
home is the best way 
to protect yourself 
and others.

You may not have 
symptoms, but you 
can still spread 
COVID-19 for 14 days 
after exposure to the 
virus. 

The CDC website 
has information to 
consider before you 
travel.

Honoring the Military Service of 
Native Americans
In November, we celebrate Veterans Day and honor the 
service and sacrifice of all veterans. Many Americans 
are unaware of the exceptional service of American 
Indian, Native Hawaiian, and Alaska Native veterans. The 
Smithsonian’s National Museum of the American Indian has 
established a National Native American Veterans Memorial 
on the grounds of the museum on the National Mall in 
Washington, D.C. This tribute to Native heroes opened to the 
public on Veterans Day 2020. At its unveiling, the enduring 
and distinguished service of Native Americans in every 
branch of the U.S. military was recognized for the first time 
on a national scale.
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Thankful for our Tribal Child Support Programs 

The season has changed and, depending on where you live, there is a 
crispness in the air. Did you know that Congress chose November to 

honor American Indians and Alaskan Natives? For many tribal nations, 
it signals the end of the harvest season and a time to give thanks.

For the child support community, November reminds us of the many 
contributions tribal child support programs have made in the 20+ 
years since tribes began receiving federal funding. Over 60 tribes have 

established tribal child support programs designed with their tribal values and individual 
cultures at their core. In federal fiscal year 2019, tribal programs reported 59,513 cases, 
collected $56.4 million, and established 38,454 paternities.

More recently, Section 1115 of the Social Security Act opened funding to tribal child 
support programs, resulting in broader opportunities to expand and enhance their 
programs. In 2018, we awarded funding for the Cherokee Nation and the Lac Courte 
Oreilles Band to complete a two-year project under the ‘Using Digital Marketing to Increase 
Participation in the Child Support Program’ grant. On page 6 you’ll read how the Cherokee 
Nation used their grant to redesign their website and develop videos to summarize child 
support, genetic testing, and what to expect at court. 

In 2019, we awarded funding to the Klamath Tribe and Fort Belknap Indian Community 
for a two-year demonstration under the ‘Intergovernmental Case Processing Innovation’ 
grant. Read the project summaries for the Klamath Tribe and Fort Belknap Indian 
Community to learn about their expected outcomes. 

Although we value our tribal programs and the significant contributions they make to the 
child support community all year long, take some extra time this November to learn more 
about them. Many tribal nations have websites with their history, culture, tribal laws, and 
more. Thank you to all tribal program staff who work tirelessly to provide quality services 
within their communities!

         Scott Lekan

https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-during-covid19.html
https://americanindian.si.edu/visit/washington/nnavm
https://www.acf.hhs.gov/css
https://www.acf.hhs.gov/css/newsletter-sign-up
https://www.acf.hhs.gov/css/newsletter-sign-up
https://www.acf.hhs.gov/css/newsletter-sign-up
https://www.acf.hhs.gov/css/resource/cs-intergovernmental-case-processing-innovation#Klamath
https://www.acf.hhs.gov/css/resource/cs-intergovernmental-case-processing-innovation#Fort-Belknap
https://www.acf.hhs.gov/css/resource/cs-intergovernmental-case-processing-innovation#Fort-Belknap
https://www.acf.hhs.gov/css/newsletter-sign-up


Domestic Violence Awareness
One in three women in the U.S. has been 
a victim of domestic violence, regardless 
of age, economic status, race, ethnicity, or 
sexual orientation. Violence and trauma 
can lead to chronic health problems, 
including high blood pressure, heart disease, 
depression, and cancer.

If your friend or loved one is in an abusive 
relationship, there are things you can do to 
help:

• Set up a time to talk. Try to make sure you 
have privacy and won’t be distracted or 
interrupted. Let her know you’re concerned 
about her safety.

• Be supportive. Listen to her. It may be hard 
for her to talk about the abuse. Tell her she 
is not alone, and that people want to help.

• Offer specific help. You might say you 
are willing to just listen, help her with 
child care, or provide transportation, for 
example.

• Remember that you can’t “rescue” your 
friend. She has to be the one to decide 
it’s time to get help. Support her no matter 
what her decision.

• Let your friend know that you will always 
be there no matter what.

Know the different warning signs of abuse. 
Learn more ways to help a friend or loved 
one who is being abused.
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SPOTLIGHT  

Domestic Violence 
On average, nearly 20 people per minute are physically abused by an intimate partner in the United States. This equates to 
more than 10 million women and men each year. There have been over 500 gun related domestic violence fatalities in 2020 so 
far. Read more statistics from the National Coalition Against Domestic Violence. 
How is OCSE involved in mitigating domestic violence?  The ripple effects of Section 1115 Grants and Waivers reach farther 
than we can imagine through the innovative programs operated by states. The story below uses a fictitious name, but it 
demonstrates the depth of work happening in Wisconsin’s ELEVATE employment program.  

Mom Confides in Case Manager 
about Abusive Relationship 
Matthew John Irwin, ELEVATE Employment 
Specialist, Brown County Child Support

Victoria enrolled in Wisconsin’s ELEVATE program 
desperate to find employment. Her background was 

riddled with a variety of petty criminal justice convictions, 
yet she was determined to move forward.  During her first 
conversation with the case manager, Victoria expressed 
that she had not seen her 7-year-old daughter since she 
was two, and although the ELEVATE program focuses on 
employment, seeing her daughter again was one of her main 
goals. After a couple of resume and job search sessions, she 
built trust with the program staff and disclosed that she was 
in an abusive relationship and the father of her daughter 
had also been abusive. 

The ELEVATE case manager provided Victoria with local 
resources to get out of the abusive relationship and stressed 
that, when ready, they would be available to help. Victoria 
quickly decided to go to a local domestic abuse center, 
the Golden House. During her time at the Golden House, 
the ELEVATE case manager continued to work with her. 
Shortly, Victoria became independent and found a place of 
her own. 

The conversations about child support were always 
hard for Victoria, as her daughter lived with the father 
and Victoria had to pay child support to her abuser. The 
ELEVATE case manager’s goal was to get Victoria stable 
employment and housing and then assist her with filing a 
motion to regain placement of her daughter. In May 2020, 
that goal was realized when Victoria was reunited with her 
daughter. Victoria has kept a steady job and found a suitable 
living arrangement for herself and her daughter. They’re 
doing well, and Victoria maintains regular contact with her 
ELEVATE case manager just to check in, even though she 
no longer has any child support obligations.

https://www.womenshealth.gov/relationships-and-safety/signs-abuse
https://www.womenshealth.gov/relationships-and-safety/get-help/how-help-friend
https://www.womenshealth.gov/relationships-and-safety/get-help/how-help-friend
https://ncadv.org/


continued
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California Counties Work 
Together to Manage 
Disaster Response
California Child Support Services Newsroom Staff 

Local child support agencies and California Child 
Support Services responded quickly to support their 

communities and families during several natural disasters. 
Having an emergency plan, knowing evacuation routes, 
and listening to public safety authorities is vital. Leaning on 
others is a community’s pride in disaster response. Below 
we highlight how child support staff in California came 
together to continue service delivery in a crisis. 

Earthquake, Napa County, 2014
The 6.0 magnitude earthquake centered in Napa, 
California was the strongest in the state in 25 years, 
injuring over 100 people, demolishing buildings and 
roads, and leaving thousands of families without power. 
The earthquake caused significant impacts to Napa, 
Solano, and Sonoma Counties, including damage to 

several county offices that left worksites housing 750 
of the 1,200 county employees unusable. Napa County 
Child Support Services had to relocate for a year. With 
displaced child support staff relocated to multiple areas, 
Napa County Child Support established a payment kiosk 
at the county library and piloted payments at nearby 
store locations. 

Napa County, which now regularly practices its 
emergency procedures, partnered with Contra Costa 
County in the earthquake’s aftermath to use Contra Costa’s 
auto-calling capabilities to get information to customers 
immediately.  “Living in California requires all of us to be 
prepared for the next disaster,” said Napa County Child 
Support Services Director Janet Nottley. 

Other critical lessons learned from the earthquake 
focused on external and internal communication. Director 
Nottley recommends having a predetermined emergency 
contact list for vendors, child support staff, and partners, 
and designating staff to initiate those calls. Collaborating 
with other county offices on assignments and staffing was 
also beneficial, as well as creating a conference line for staff 
to receive timely updates.  

Worker clearing debris from the Napa earthquake.



How California Counties Came 
Together After a Disaster  
While Napa did not foresee the COVID-19 
pandemic, many of the lessons learned from 
these previous incidents allowed the county to 
implement teleworking within two days. 

Cooperation: The 2018 Camp Fire in Butte 
County caused $16.5 billion in damages and 
was the sixth deadliest wildfire in U.S. history.  
Madera, Napa, Plumas, Shasta, Solano, Sonoma, 
and Tehama counties united to assist with daily 
operational tasks, tracking down checks mailed 
to people who no longer had residences, and 
assisting employers who had lost physical 
addresses. 

Planning: The Tubbs Fire in 2017 ravaged 
Sonoma County, destroying over 8,200 
structures and homes over thousands of acres 
across California’s wine country. A key part 
of the recovery included working with county 
leadership on a Continuity of Operations Plan, an 
approach to continuing operations no matter the 
emergency or natural disaster.  

Flexibility: In November 2018, powerful storms 
resulted in mudslides and flooding across Santa 
Barbara and Ventura counties less than a month 
after the Thomas Fire – at that time the largest 
wildfire in California history. In those days, 
telework was not an option for Ventura County, 
the call center hub for 20 county offices. So they 
redirected phone traffic to Alameda, Kern, San 
Bernardino, and San Diego counties and Ventura 
was back online in one day.
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Atlas Fire, Napa, and Solano 
Counties, 2017
The Atlas Fire burned over 43,700 acres and forced over 
2,500 residents to flee from their homes. “It was clear 
that regional disasters could impact a county’s ability to 
serve its customers,” said Director Nottley, noting that 
Solano and Sonoma both served as backup options to 
Napa and all three were directly affected by the fire. 

Napa County added laptops to ensure all supervisors 
could access files via a virtual private network, and 
expanded plans to get laptops for all staff to prepare for 
future disasters. Lessons learned from the 2014 Napa 
earthquake allowed for better internal notifications and 
status updates in response to the fire, and improved 
outreach to customers. Tasks were distributed quickly 
with the established list, and Ventura County call center 
supervisors (in Southern California) absorbed Napa’s 
escalated calls for a week.

“A statewide child support system and a central call 
center were critical for both the earthquake and fire,” said 
Nottley. “The ability to pay in multiple locations proved to 
be important timing for the department and the customers. 
Having a communication plan with customers to get 
information on status of the department and impacts of the 
disaster to customers is crucial.” 

2018 Camp Fire in Butte County

Below - Thomas Fire. Right - Sonoma Fire 
damage. Bottom - mudslide following heavy rain.



Did you know? 
Experts from the VA Homeless Programs 
Office and Veterans of Foreign Wars 
recently held an event discussing newly 
expanded resources from the CARES Act for 
veterans experiencing homelessness during 
the COVID-19 pandemic.

Read the ICYMI wrap-up article, and visit the 
VA Homeless COVID-19 resource page for 
more information about how VA is helping 
this community and their families during the 
COVID-19 pandemic.
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COORDINATION POINTS

VA Program Offers Housing 
Support to Veteran Families 
Monica Diaz, Executive Director, Homeless 
Programs Office, Veterans Health Administration, 
U.S. Department of Veterans Affairs

We continue our series on the U.S. Department of 
Veterans Affairs (VA) programs for veterans who 

are homeless or at-risk of homelessness. This month, we 
spotlight the Supportive Services for Veteran Families 
(SSVF) program, which provides a wide range of 
homelessness prevention and rapid rehousing services to 
thousands of low-income veteran families every year. 

In 2019, SSVF served 70,524 veterans and 20,608 
children. The program’s goal is to rapidly rehouse homeless 
veteran families and prevent homelessness among those at 
imminent risk due to a housing crisis. 

The program offers eligible veterans and their families 
housing referrals, case management, and assistance 
obtaining benefits. SSVF also connects veteran families 
with housing counseling, legal services, and child support 
services, along with providing rental and child care cost 
assistance – ensuring members of a veteran family receive 
the care and support they need.

At the start of the COVID-19 pandemic, the Coronavirus 
Aid, Relief, and Economic Security (CARES) Act allocated 
$17.2 billion for VA’s Veterans Health Administration, 
with $602 million administered by the SSVF program to 
provide emergency housing and homelessness prevention 
assistance to low-income veteran families needing help. The 
SSVF program allows veterans who previously lacked stable 
housing to focus on their heath, increase their skill level, 
and attend to other issues keeping them from realizing their 
full potential.  

In the next Child Support Report, we’ll provide information 
about the Housing and Urban Development-VA Supportive 
Housing (HUD-VASH) program and the child support 
resources it offers.

https://www.va.gov/homeless/
https://www.va.gov/homeless/
https://www.vfw.org/
https://www.blogs.va.gov/VAntage/79439/icymi-facebook-live-resources-homeless-risk-veterans/
https://www.va.gov/homeless/Coronavirus.asp
https://www.va.gov/homeless/ssvf/
https://www.congress.gov/bill/116th-congress/senate-bill/3548/text
https://www.congress.gov/bill/116th-congress/senate-bill/3548/text
https://www.va.gov/homeless/hud-vash.asp
https://www.va.gov/homeless/hud-vash.asp
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GRANTS 

Increasing Awareness of Services through Digital Marketing
OCSE awarded $2.2 million to 14 grantees through a two-year demonstration called Using Digital Marketing to Increase 
Participation in the Child Support Program. The following article continues our series featuring grantees testing approaches 
and analyzing data to see if digital marketing can help child support programs reach and serve families more effectively. For 
general information, contact OCSE project officers Michelle Jadczak at Michelle.Jadczak@acf.hhs.gov or Melody Morales at 
Melody.Morales@acf.hhs.gov. 

Building Program 
Awareness through Digital 
Marketing Interventions
Kara Pasqua, Director, Cherokee Nation 
Office of Child Support Services

When the Cherokee Nation Office of Child Support 
Services received the Digital Marketing grant in 

2018, the program staff immediately worked on the first of 
its three interventions – a redesigned website to enhance 
basic awareness of the program. New additions to the 
website include a one-minute video about their child 
support services and clickable tabs with court and payment 
information, downloadable forms, contact information, and 
material that might be useful to a child support customer. 

Redesigned website
The new website launched in July 2019 and the data 
indicates its possible success in increasing awareness:

• 263% increase in traffic to the redesigned website 
compared to the older website

• 44% increase in distributed applications
• 3% increase in completed new applications

Informational videos
The goal of the second intervention was to develop 
informational videos. The program worked with a local 
company to develop three videos:

• Child Support 101
• Overview of Genetic Testing
• What to Expect at Court
Cherokee Nation targeted counties within the reservation 

that had less than 25 open cases. Between January 1 and 
March 31, 2020, the program advertised one video on 
Facebook each month. The table below displays the total 
views of each video. 

Month Video Total Views

January Child Support 101 26,032

February Genetic Testing 50,252

March What to Expect at Court 17,079

The research team will provide additional details and 
analysis in their interim report for Intervention 2. In the 
meantime, readers can view the videos on the Cherokee 
Nation video library page. 

Upon completion of Intervention 2, Cherokee Nation 
looks forward to completing the final intervention in FY 
2021 – texting services with child support customers.

mailto:Michelle.Jadczak@acf.hhs.gov
mailto:Melody.Morales@acf.hhs.gov
https://childsupport.cherokee.org/
http://childsupport.cherokee.org/video-library/
http://childsupport.cherokee.org/video-library/


Medicaid and CHIP Enrollment
The Connecting Kids to Coverage National 
Campaign encourages families without 
health insurance to explore whether they are 
eligible for Medicaid and CHIP so they can 
access important health care services. 

Enrollment in Medicaid and CHIP is open 
year-round and coverage must be renewed 
annually. Professionals working with children 
can direct families who want to learn more 
about state Medicaid and CHIP eligibility 
requirements to the “Find Coverage for 
Your Family” map on InsureKidsNow.gov, 
or 1-877-KIDS-NOW (1-877-543-7669). The 
website also includes helpful resources 
like FAQs, toolkits, and social graphics to 
share information about the program across 
channels.

Child Support Report  
Child Support Report is published monthly by the 
Office of Child Support Enforcement. We welcome 
articles and high-quality digital photos to consider 
for publication. We reserve the right to edit for style, 
content and length, or not accept an article. OCSE 
does not endorse the practices or individuals in this 
newsletter. You may reprint an article in its entirety 
(or contact the author or editor for permission to 
excerpt); please identify Child Support Report as the 
source.

Lynn Johnson 
Assistant Secretary for Children and Families

Scott Lekan 
Acting Commissioner, OCSE

Crystal Peeler
Acting Director,  
Division of Customer Communications

Ann McGill
Acting Editor
CSR.Editor@acf.hhs.gov
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Fight the Flu with 
Medicaid and CHIP
Centers for Medicare and Medicaid Services

With the ongoing coronavirus pandemic, it’s as 
important as ever to make sure children and families 

are protected against preventable diseases like the flu 
and measles. The Connecting Kids to Coverage National 
Campaign wants to remind you that kids and teens up to 
age 19 can receive free or low-cost health insurance through 
Medicaid and the Children’s Health Insurance Program 
(CHIP). Vital coverage benefits of these programs include 
the influenza (flu) vaccine and other age-appropriate 
routine immunizations.  

Protect children during flu season
The flu is more dangerous than the common cold. Young 
children are at a higher risk for developing serious 
complications from the flu. Each year, an estimated 
7,000 to 26,000 children younger than 5 years old are 
hospitalized for flu complications. During the 2019-2020 
flu season, 84.9% of children under 5 who tested positive 
for the flu were hospitalized, and 21.6% of children age 
5-17 who tested positive were hospitalized. While flu 
seasons vary in severity, even a mild season puts children 
at risk.

The flu vaccine is the best way for families to protect their 
kids from getting the flu and other potentially serious health 
problems. According to the Centers for Disease Control and 
Prevention, flu activity lasts for several months. And while 
some people may still get sick with the flu, studies have 
shown the flu vaccine reduces the severity of the illness in 
people who got vaccinated.  Prescription antiviral drugs, 
also covered by Medicaid and CHIP, can treat the illness as 
a second line of defense.

High-risk populations 
As the United States continues to fight COVID-19, it's 
important to protect yourself and others from the flu by 
getting the seasonal flu vaccine. Doing so can help avoid 
severe complications and trips to the emergency room, 
and conserve important health care resources. People 
over 65 or under 5 years old and those with pre-existing 
conditions are at higher risk for experiencing severe flu 
complications. 

Getting kids covered by health insurance, and keeping 
them covered, is an important part of avoiding preventable 
diseases and keeping kids healthy. Let’s work together to 
fight the flu so kids can be at their best this school year. 

https://www.insurekidsnow.gov/coverage/index.html
https://www.insurekidsnow.gov/coverage/index.html
https://www.insurekidsnow.gov/
https://www.insurekidsnow.gov/campaign-information/index.html
https://www.insurekidsnow.gov/campaign-information/index.html
https://www.cdc.gov/flu/highrisk/parents.htm
https://www.cdc.gov/flu/highrisk/parents.htm
https://www.cdc.gov/flu/weekly/weeklyarchives2019-2020/Week09.htm
https://www.cdc.gov/flu/weekly/weeklyarchives2019-2020/Week09.htm
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