
 
 

 
  

  
  

  
  
  

  

  
 

 

 
  
  

  
  

  
 

  

  
  

 
  

  
 

PROMISING PRACTICE  
RECRUITMENT | EDUCATION, TRAINING & SUPPORT SERVICES 

Volunteers of America Texas Health Profession Opportunity Grants (VOATX HPOG)  
at Volunteers of America Texas 

HOUSTON, TX 

Bridging the digital divide 
to help people succeed. 

Volunteers of America Texas Health Profession Opportunity 
Grant (VOATX HPOG) provides education and employment 
opportunities for Temporary Assistance for Needy Families (TANF) 
recipients and other low-income individuals in the  
Greater Houston area. The goal of this program is to have 
participants obtain specialized occupational training and  
help them find employment in healthcare careers. 

With Houston schools and businesses going remote due to 
COVID-19, online learning and engagement was essential for VOATX 
HPOG students to continue their education and find employment. 
Many participants had limited access to technology and 
low computer literacy skills, resulting in a new barrier. 
VOATX realized they had to pivot to help their students 
achieve their career goals 

The VOATX team addressed the digital divide by incorporating 
a digital literacy assessment into enrollment procedures. 
The results helped staff identify skill deficits and address 
students’ individual needs. VOATX staff provided digital support 

for virtually proctored placement tests, online courses, 
virtual meeting platforms, clinical simulations, web-based 
instruction, and virtual hiring opportunities. 

HPOG participant, Jada, enrolled in the Patient Care Technician 
(PCT) program but was unsure if she could keep up with 
virtual courses. Her HPOG coach and training instructor 
devised a plan to improve her digital skills. With their support, 
Jada became one of the top three students in her cohort. 
She obtained employment from one of VOATX HPOG’s virtual 
job fairs and now earns $14 per hour at CHI St. Luke Hospital. 

Under the guidance of 
the VOATX staff, students 
conquered their digital fears, 
completed their coursework, 
gained employment, 
and encouraged other students 
to do the same. 

This Promising Practice was self-identified by the grantee and information contained in this document was provided by the grantee.

https://www.voatx.org/hpog
https://www.voatx.org/hpog
https://www.acf.hhs.gov/ofa/programs/hpog

	PROMISING PRACTICE  
	RECRUITMENT | EDUCATION, TRAINING & SUPPORT SERVICES 




Accessibility Report





		Filename: 

		FY20 PP VOATX.pdf









		Report created by: 

		Jeff Howcroft, CEO, jhowcroft@accpdf.com



		Organization: 

		Accessible PDF INC







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 3



		Passed: 27



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Skipped		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



