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Spotlight: Employment services for noncustodial parents 

The Journey is a program in Franklin County, Ohio, that provides employment 
services to low-income, noncustodial parents when they first have a child 
support order set. 
BEES is conducting a randomized controlled trial of The Journey at two sites 
in Ohio: Franklin County Child Support Enforcement Agency and Stark County 
Child Support Enforcement Division. 
Services include: 

Employment supports 

Structured parenting classes 

Individualized case management to noncustodial parents

https://www.mdrc.org/project/building-evidence-employment-strategies-low-income-families-bees


  

 

 

 

 

 

 

 

 

 

 

 

 

 

The Journey presents an exciting opportunity to offer this package of 
services aimed at increasing rates of employment and improving adherence 
to child support orders through early intervention with noncustodial 
parents. The study will build upon past studies which explored the 
effectiveness of supportive services later in the child support process. 
Check out the MDRC In Practice blog for a profile on Jewish Family Services, 
a participating employment service provider in Franklin County. 

Overview of the BEES Project 

The goal of the Building Evidence on Employment Strategies for Low-Income 
Families (BEES) Project is to increase our understanding of which interventions 
are effective in supporting low-income individuals in finding jobs, advancing in 
the labor market, and improving their economic security. 

We will do so through a series of experimental evaluations, when possible, of 
innovative interventions that hold the promise of promoting employment and 
building self-sufficiency among low-income populations facing a variety of 
systemic barriers to employment. BEES makes a priority of evaluating 
programs that serve people affected by substance use disorder, including 
opioid use disorder, or mental health conditions. 

Read more 

Understanding COVID-19 & employment 

Today we are in a unique position to explore how employment programs are 
responding to COVID-19 while continuing to provide support and services to 
their clients. 
BEES is keeping up to date with how employment programs are navigating 
the challenges of COVID-19 and its implications for service delivery. 
On the blog: How are employment service providers adapting to COVID-19? 

The BEES team profiled two IPS service providers and Jewish Family 
Services on how they have adapted to COVID-19 on the MDRC In 
Practice blog.

https://www.mdrc.org/publication/lasting-changes-sudden-crisis
https://www.mdrc.org/publication/employment-help-most-vulnerable-adapting-individual-placement-and-support-model-crisis
https://www.mdrc.org/publication/lasting-changes-sudden-crisis
https://www.mdrc.org/publication/lasting-changes-sudden-crisis
https://www.mdrc.org/project/building-evidence-employment-strategies-low-income-families-bees#overview


 

 

 

 

 

 

 

Recent BEES publications 

Individual Placement and Support Background and 

Directions 

In this paper we describe the Individual Placement & 
Support (IPS) model and its evidence. 
It lays the groundwork for the expansion of IPS to 
settings and populations beyond those in the 
original IPS model. For example, BEES will assess 
the impact of IPS in the context of individuals with 
substance use disorder and of those receiving TANF 
or SNAP benefits and within a Federally Qualified 
Health Center (FQHC) setting. 

Building Evidence-Based Strategies to Improve 
Employment Outcomes for Those with Substance Use 

Disorders 

In this paper we describe the linkage between 
substance use disorders (SUD) and opioid use 
disorders (OUD) and employment services. 
It examines existing evidence on programs that 
integrate employment services with treatment and 
recovery services, setting the stage for several BEES 
studies that will focus programs serving SUD and 
OUD populations. 

BEES Overview Video 

In this video we provide an overview of the BEES 
project and explain the process of random 
assignment. 

https://www.mdrc.org/publication/individual-placement-and-support
https://www.mdrc.org/publication/building-evidence-based-strategies-improve-employment-outcomes-individuals-substance-use
https://www.mdrc.org/publication/building-evidence-based-strategies-improve-employment-outcomes-individuals-substance-use
https://www.mdrc.org/publication/building-evidence-based-strategies-improve-employment-outcomes-individuals-substance-use
https://www.mdrc.org/video/rigorous-study-building-evidence-employment-strategies-low-income-families-project


 

BEES & NextGen 

BEES is part of OPRE’s Innovative Strategies for Addressing Employment Barriers 
Portfolio, which seeks to build on the lessons learned from and gaps in knowledge 
revealed through previous or current studies of programs or interventions that 
connect low-income individuals to the labor force, and identify and rigorously 
evaluate the “next generation” of employment strategies. The portfolio is also 
comprised of another OPRE project, the Next Generation of Enhanced Employment 
Strategies Project (NextGen). Together, these projects aim to advance the evidence 
base by considering for evaluation a wide range of employment strategies for highly 
vulnerable populations with complex barriers to obtaining and retaining 
employment, such as physical and mental health conditions, a criminal history, or 
limited work skills and experience. 

file:///C/...er%20Name%20Here/MDRC/Assets/2021/BEES%20Newsletter/BEES%20News%20and%20Updates%20-%20May%202021.html[5/13/2021 5:27:38 PM] 

https://www.mdrc.org/video/rigorous-study-building-evidence-employment-strategies-low-income-families-project
https://www.acf.hhs.gov/opre/research/project/innovative-strategies-for-addressing-employment-barriers-portfolio
https://www.acf.hhs.gov/opre/research/project/innovative-strategies-for-addressing-employment-barriers-portfolio
file:///C/...er%20Name%20Here/MDRC/Assets/2021/BEES%20Newsletter/BEES%20News%20and%20Updates%20-%20May%202021
file:///C/...er%20Name%20Here/MDRC/Assets/2021/BEES%20Newsletter/BEES%20News%20and%20Updates%20-%20May%202021


 

 

 

 

Additionally, as part of this portfolio, OPRE is partnering with the Social Security 
Administration (SSA) to incorporate a focus on employment-related early 
interventions for individuals with current or foreseeable disabilities who have 
limited work history and are potential applicants for Supplemental Security 
Income. SSA is providing financial and technical support for the evaluation and/or 
service provision of selected interventions within the BEES and NextGen projects. 

Who is on the BEES team? 

BEES is funded by the Office of Planning, Research, and Evaluation within 
the Administration for Children and Families (ACF) at the U.S. Department 
of Health and Human Services 

The project is being conducted by MDRC, a nonprofit, nonpartisan research 
organization, along with Abt Associates and MEF Associates 
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