
Short-Term Outcomes Following Contact with 
The National Domestic Violence Hotline and 
loveisrespect

Accomplishments of the Domestic Violence Hotline, Online Connections, and Text 

The National Domestic 
Violence Hotline (The 
Hotline) and loveisrespect 
(LIR; the helpline targeted 
towards young people) aid 
survivors of domestic 
violence or dating violence, 
friends and families of 
victims and survivors, 
service providers, and other 
interested stakeholders.  

They do this through: 

24- hour
national, toll-free
telephone and
hotline

Online Chat 
Platforms 

Text Messaging 
Services (LIR 
only)

Website 

The services provided 
include:

Crisis intervention 
and emotional 
support 

Information about 
national, state, 
and community 
resources

Direct connections 
to local providers

Project Overview
The Office of Planning, Research, and Evaluation, and the Family and Youth 
Services Bureau’s Family Violence Prevention and Services Program within the 
Administration for Children and Families partnered with The George Washington 
University on the Accomplishments of the Domestic Violence Hotline, 
Online Connections and Text (ADVHOCaT) Project. The project aims to 
better understand the outcomes for those who use The National Domestic 
Violence Hotline (The Hotline) and loveisrespect (LIR).

This snapshot presents results from the second phase of the project . 1

Specifically, it looks at changes in knowledge, self-efficacy (confidence), hope for 
the future, and behavior changes reported immediately and two weeks after 
contacting The Hotline and LIR.  

This snapshot addresses two key questions:

1) How did contactors' knowledge, self-confidence, and hope for the future
change immediately and two weeks after contacting The Hotline or LIR?

2) How do contactors' plans and intentions reported immediately after
contacting The Hotline or LIR relate to their actions two weeks later?

Project Methods:

N=1161 

N=3227

Callers and online 
chatters to The Hotline 
and LIR were asked to 
participate in a survey 

at two time points  

N=4,388 

Immediately after 
their interaction 
with an advocate 

N=277 

Approximately 
two weeks after 
their interaction 
with an advocate 

8 out of 10 contactors who 
filled out the survey 
identified as female

7 out of 10 contactors who filled 
out the survey identified as 
victims or survivors 

1Access the full report here for more detailed methods and findings. August 2020 OPRE Report #2020-104
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How did contactors' knowledge, self-confidence, and hope for the future 
change immediately and two weeks after contacting The Hotline or LIR? 

74%

of all participants who 
reported improved 
knowledge, self-efficacy, 
and hope for the future 
reported these same 
changes two weeks later

As shown in the figure below, most contactors reported being more confident, 
more hopeful about the future, and knowing more about domestic violence 
and healthy relationships at both time points. The percent of contactors who 
reported a positive outcome immediately after contacting and reported the 
same outcome two weeks later (i.e., concordance) was over 74%. 

Of the 240 contactors who reported being more hopeful about the future at 
the immediate survey time point, 179 reported still feeling that way two 
weeks later because of their interaction with The Hotline/LIR (74.6% 
concordance). Of the 253 contactors who reported feeling more confident 
making decisions immediately after contact, 204 reported still feeling this way 
two weeks later (80.6%). Of the 244 contactors who reported feeling more 
comfortable asking for help, 195 (79.9%) reported still feeling this way at the 
follow-up survey. 

At the immediate survey time point, 251 contactors reported that they knew more about ways to plan for 
safety because of their interaction with The Hotline/LIR; and 207 still reported this at the follow-up survey 
(82.5%). Similarly, 257 contactors reported knowing more about domestic violence/dating violence and of 
those, 216 (84.0%) reported still feeling this way two weeks later. Of the 230 contactors who reported 
knowing more about community resources, 176 reported still feeling this way two weeks later (76.5%); 
and of the 270 contactors who reported knowing more about their options and choices, 235 reported that 
they still felt this way at the follow-up survey (87.0%). 

Are you more hopeful for the future?

Are you more confident about making decisions? 

Are you more comfortable asking for help?

Do you know more about ways to plan for your safety?

Do you know more about domestic violence/dating violence? 

Do you know more about community resources?

Do you know more about your options and choices?
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How do contactor's plans and intentions reported immediately after 
contacting The Hotline or LIR relate to their actions two weeks later?

72%

of participants who 
said they would talk 
to a family 
member/friend did 
so within two weeks

Plans and intentions reported by contactors immediately after interacting with an 
advocate from The Hotline and LIR did not always reflect the actions taken by 
contactors two weeks later. Overall, more contactors planned to take a particular 
action than those who were able to follow through on their plans. 

Of the 61 contactors who reported that they intended to go to a shelter 
immediately after their interaction with The Hotline and LIR, only 15 (24.6% 
concordance) had done so two weeks later. Of the 72 contactors who reported 
intending to contact law enforcement, 23 reported having done so at the follow-up 
survey (31.9%). While 127 contactors who completed the immediate survey 
reported intending to contact legal services, 54 reported having done so at the 
follow-up survey (42.5%). 

Fifty-nine of the 168 (35.1%) contactors who intended to share a community 
resource or referral reported having done so at the two-week follow-up survey. 
Concordance levels were highest for contactors who intended to talk to a family 
member or friend (72.1% or 132 reported having done this at the follow-up survey 
of the 183 contactors who reported they intended to do so immediately after) and 
who intended to make plans for safety (65.6% or 124 out of the original 189 
contactors who reported intending to do this). Of the 214 contactors who reported 
that they planned to contact a community resource or referral, 110 reported having 
done so within two weeks (51.4%). 
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At follow-up, all contactors were also asked:

 "Since you contacted The Hotline and LIR two weeks ago, how have your 
circumstances changed?"

Some contactors responded that their situation had changed positively. Other contactors reported that their 
situation had not changed at all or changed negatively. Contactors also reflected on positive and negative 
emotional change and feelings of safety. 

“I feel a lot less paranoid. I’ve been going to those 
healthy relationship classes; I’ve met with a legal 

advocate about how to file a police report and feel a 
lot safer at home" 

- Survivor commenting on using services
recommended by The Hotline/LIR

“I'm not actively seeing the person whom I was 
calling about, so that's changed, but still dealing 

with the efects...so still ongoing work for me to do 
on my own”

- Survivor commenting on the process of
ending an abusive relationship two weeks after

contacting The Hotline/LIR

“They [my circumstances] haven’t changed, but I’ve gotten 
better direction on what to do. There are a lot of intricate details 

that take a while to work out” 

- Survivor commenting on how circumstances have
changed two weeks after contacting The Hotline/LIR

Implications and Next Steps
Results show that contactors had increased knowledge, self-confidence and hope for the future 
immediately after contacting The Hotline and LIR. These changes were sustained two weeks later. The 
plans and intentions reported immediately after contacting The Hotline and LIR did not necessarily link with 
future actions. More contactors reported that they planned to do something than those who reported 
having successfully followed through on their plans two weeks later. However, putting plans into action is 
complicated; and this process likely takes longer than two weeks. Other factors that influence the ability of 
victims and survivors to act on their plans must also be considered. 

Additionally, this project is limited by the low follow-up rate; only 277 of the 4,388 contactors (6.3%) who 
completed an immediate survey also completed a follow-up survey. The low follow-up rate raises concerns 
for bias—particularly nonresponse bias—as those who completed the follow-up survey may differ in 
meaningful ways from those who were unable to complete the follow-up survey. For example, contactors 
able to complete the follow-up survey might have more control over their situation, increasing the 
likelihood of positive outcomes. Future research can build upon these findings and the methodology 
presented to improve participation rates. 

The results of this project show that positive changes in knowledge, self-confidence, and hope for the 
future are sustained for The Hotline and LIR contactors, even if plans for action are not put into place 
within two weeks. Knowledge, self-confidence, and hope for the future are likely key first steps for future 
action. This project therefore highlights how The Hotline and LIR contribute to the ultimate goal of 
improving health and safety outcomes for victims and survivors. Future research can build upon these 
findings by improving participation rates and more deeply exploring behavior change outcomes.
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