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Agenda 
 
Description: This webinar is part of an Administration for Children and Families (ACF) series for 
State early childhood teams. The presentation will focus on research related to quality rating 
and improvement systems (QRIS), specifically featuring a discussion of the Office of Child Care’s 
(OCC) QRIS benchmarking project and highlighting tools available to evaluate and improve 
QRIS.  
 
Welcome and Opening Comments 
• Shannon Rudisill, Director, OCC, ACF, U.S. Department of Health and Human Services  (HHS) 

 
Benchmarks for Quality Improvement (BQI) 
• Peggy Ball, TA Specialist, National Center on Child Care Quality Improvement  

 
BQI State Pilot Experience 
• Melanie Brizzi, State CCDF Administrator, Indiana 

 
OPRE’s QRIS-Related Activities 
• Ivelisse Martinez-Beck, Senior Social Science Research Analyst and Child Care Research 

Team Leader, Office of Planning, Research and Evaluation (OPRE), ACF, HHS 
 

Question-and-Answer Session 
 

Closing Comments 
• Linda Smith, Deputy Assistant Secretary and Inter-Departmental Liaison for Early Childhood 

Development, ACF, HHS  
 


