o A

/((. CHILDREN &2 FAMILIES

Office of Child Care

Overview of the Website Design Process

The Child Care and Development Block Grant (CCDBG) Reauthorization Act of 2014 includes a
requirement to design and develop a National Website (childcare.gov ) to disseminate publicly available
child care consumer education information for parents. The information on the website will help parents
access safe and quality child care services in their community, with a range of price options, that best suit
their family’s needs

To inform the design of the childcare.gov, a design team from ICF International engaged in research and
stakeholder engagement activities between November of 2015 and April 2016. The design process
resulted in high-level options and recommendations for the website. During the design process, the team:

m Reviewed State and National Research on Child Care Decision-Making: Reviewed research into
the factors that influence child care decision-making, parent preferences and priorities in selecting care
arrangements, constraints to selecting preferred care arrangements, the facilitators to selecting
preferred care arrangements and behavioral “bottlenecks” that have implications for the design of
childcare.gov.

m Conducted Series of Family Focus Groups: Facilitated eight focus groups with families from four
States across the country (Alabama, California, Ohio, and Massachusetts) to further understand the
child care decision-making process and to learn more about how families use the web to support their
process and the information and features they would like to see on childcare.gov.

m Conducted Series of Workgroup Meetings: Established a workgroup with key stakeholders focused
on reviewing the vision and high-level requirements for the website, including the potential types of
information and data dictionary. These workgroups met multiple times throughout March and April
2016. Table 1 provides a full list of workgroup members, including State administrators, leaders from
child care resource and referral agencies, nationally recognized researchers and technical assistance
specialists.

Table 1. National Child Care Website Workgroup Members

Workgroup Member Organization/Affiliation
Aubrie McArthur Idaho Department of Health and Welfare
Bobbie Weber Oregon State University
Gina Adams Urban Institute
Jason Wutt Wisconsin Bureau of Early Care Regulation
Janet Singerman North Carolina CCR&R
Leadell Ediger Child Care Aware of Kansas
Melissa Juhl lowa CCR&R
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Workgroup Member Organization/Affiliation
Pam Tatum Georgia CCR&R
Patrick Gannon Expert Panel Lead
Teresa Derrick-Mills Urban Institute

m Incorporated Data Standards Developed by Other Organizations: Reviewed and incorporated key
recommendations from data standards developed by other organizations, including the National Data
Set for Early Learning and School Age Programs, Common Education Data Standards and emerging
work from California’s Child Care Resource and Referral Network’s data standardization project.

m Conducted a State/Territory Capacity Assessment: Conducted an assessment to evaluate the
capacity of States/Territories to contribute data to childcare.gov. The assessment included interviews
with 14 States/Territories (California, Florida, Idaho, Indiana, Massachusetts, Minnesota, Missouri, New
York, North Carolina, North Dakota, Pennsylvania, Tennessee, Texas, and the Virgin Islands); a scan
of consumer education information available in each State/Territory; and a scan of data available on
public child care search tools in each State/Territory. Findings from the interviews and scans identified
the types of programs included in child care program search tools, methods for and frequency of data
updates, and barriers and resources needed for States to be able to connect their child care data with
childcare.gov.

m Engaged State and National Stakeholders: Conducted a series of virtual listening sessions to obtain
design input from national stakeholders, including state child care administrators, child care
resource and referral agencies, the National Association for Regulatory Administrators, the
Early Care and Education Consortium, the National Association of Family Child Care and the
American Public Human Services Association. These key stakeholders shared their feedback and
recommendations for user-friendly elements to consider in the design of childcare.gov.

Based on the research and input from stakeholders summarized above, the design team developed a
high-level vision for the website that would provide families with access to a robust level of information to
support child care searches based on specific family needs. While the vision would seek to expand
access to information for families in each State and Territory, the design team understands that this
requirement of CCDBG is contingent upon the capacity of States and Territories to make information
public. Therefore, the design team incorporated flexibility into the design to accommodate varying
capacities.

This document was developed with funds from Contract # HHSP2332015000711, Order #
HHSP23337006T for the U.S Department of Health and Human Services, Administration for Children and
Families, Office of Child Care. This resource may be duplicated for noncommercial uses without
permission.
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