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State and Territory Capacity Assessment  
National Child Care Website (Childcare.gov) 

ICF International conducted interviews in March of 2016 to inform the development of design options for 
the Childcare.gov website and evaluate States’ and Territories’ current ability to share data with the 
Childcare.gov website. Childcare.gov will rely on data that are provided by State and Territory child care 
agencies and partner agencies and will be highly dependent upon the quality of the data they contribute. 
The assessment included interviews with a sample of States and Territories; a scan of consumer 
education information; and a scan of data available on public child care search tools. This report 
summarizes the key findings of the capacity assessment. 

Overview of Interviews with States and Territories 

A sample of States and Territories was selected for a more detailed review of the data landscape, 
including California, Florida, Idaho, Indiana, Massachusetts, Minnesota, Missouri, New York, North 
Carolina, North Dakota, Pennsylvania, Tennessee, Texas, and the Virgin Islands. This sample is 
representative across a number of factors, including the system used for managing resource and referral 
data (e.g., NACCRRAWare, Work Life Systems, or custom built systems), the complexity of the state 
environment (e.g., program governance structure and State size), Administration for Children and 
Families region, and amount of information pulled into the existing child care search tool. The sample was 
used to inform our understanding of how data are collected and reported and to collect information to 
assist in the development of high-level design options for the Childcare.gov website. States and 
Territories were asked to invite a diverse group of individuals to participate in the discussions, including 
agency staff who oversee child care licensing, quality rating and improvement systems (QRISs), child 
care subsidy policy; information technology (IT) staff who work on child care related data systems; and 
resource and referral staff. The objectives of these interviews were as follows:  

■ Provide an opportunity for engagement with States and Territories to raise awareness of the 
Childcare.gov website and allow States to provide input into the project 

■ Learn more about the data that States and Territories currently collect and report that could be relevant 
to the Childcare.gov website, including data on program locations, program features, licensing history, 
and quality ratings and indicators 

■ Identify the systems used to manage relevant data—for example, resource and referral data systems, 
licensing systems, and QRIS systems—and the capacity of those systems to share relevant data with 
the Childcare.gov website and search tool 

■ Learn more about the data that each State and Territory collects and reports on license-exempt child 
care programs, including both exempt home-based programs and exempt center-based programs 

■ Identify future plans to expand State and Territory capacity to share data with the Childcare.gov 
website 
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■ Identify challenges States and Territories may face and possible technical assistance needs related to 
providing consumer information to support child care decision-making  

Interviews were conducted with representatives in all but one of the States.  

Summary of Interviews with States and Territories 

Throughout March, ICF conducted interviews with States and Territories to verify the information gathered 
in the scan of State and Territory websites mentioned above. A summary of the information gathered from 
these interviews is below, including the types of programs included in search tools, methods for and 
frequency of data updates, and barriers and resources needed for States to be able to connect their child 
care data with the Childcare.gov website. 

■ Inclusion of license-exempt programs in child care program search tool. As described the 
sections that follow, child care program search tools are usually housed within a government agency 
website or on a statewide child care resource and referral website. Among the States and Territories 
interviewed, the location of the primary search tool was split almost evenly between government 
agencies and resource and referral websites. The location of the program search tool appears to have 
an impact on the types of license-exempt programs that are included in the search tools. License-
exempt centers were included in the search tools in many States, and in some States the tools also 
included license-exempt family child care homes. In general, the license-exempt providers that are 
included in the search tools are required to meet certain other state standards. These include, for 
example; school-based programs that are regulated by a state education agency, programs 
participating in a QRIS, or programs that meet certain standards required in order to serve children 
receiving child care assistance.  

■ Methods for and frequency of updates to information in state search tools. In many of the States 
and Territories interviewed, data for the child care program search tools come from multiple sources—
for example, child care resource and referral data systems, licensing data systems, or QRIS 
databases. The types of interfaces between data systems and the data that are shared between 
systems depend significantly on the agency that hosts the search tool and the primary data system that 
provides the information. Search tools hosted by child care resource and referral (CCR&R) agencies 
may have ready access to detailed program information, but need to interface with state licensing 
systems for licensing-related data. Search tools housed by government agencies have access to 
licensing information, but need to interface with a child care resource and referral data system for 
detailed program information. In most of the States we interviewed, data in the program search tool are 
updated on at least a nightly basis, typically through a batch file transfer. Two States also use 
application program interfaces (APIs) to supply at least some of the data used by the search tools. 
Though the interfaces between systems are mostly automated, a few States described significant 
manual efforts to keep the search tools up to date. In one instance, updates to licensing data are 
shared through email between a State agency and CCR&R staff, though the State is working to update 
its licensing data system so it is interoperable with other systems. In another example, a CCR&R 
agency receives data electronically from the State’s licensing agency on a daily basis, but this 
information has to be manually uploaded into the program search tool. In another State where child 
care is regulated at both the state and local levels, state data are shared electronically with the 
program search tool but local data are shared manually on a voluntary basis. Additionally, CCR&R 
agencies in the States interviewed typically updated program information through annual or more 
frequent reporting and through contact with programs.  

■ Challenges with integrating data from multiple systems. Generally, all States interviewed reported 
that data quality and limited IT resources were the main challenges with integrating data from multiple 
systems. Additionally, States noted that challenges were more significant when trying to integrate data 
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across multiple organizations—for example, other State agencies, local government agencies, and 
resource and referral agencies.  

■ Possible challenges to connecting with the Childcare.gov website and resources needed. 
States’ readiness to share data with the Childcare.gov website varies. One State representative noted 
that the state agency’s website was not designed to be integrated with other technology, and that this 
would create a barrier to the State’s ability to connect to the Childcare.gov website in any way other 
than a web link. However, even among States with advanced data systems and staff experienced in 
the use of web services, there was concern about the limitations of IT resources and the ability to make 
the modifications necessary to connect with the Childcare.gov website. Moreover, several States noted 
that they have already planned data system enhancements in response to the Child Care and 
Development Block Grant (CCDBG) reauthorization and are eager for guidance regarding the 
Childcare.gov website in time to integrate guidance into those planned enhancements. Competing 
priorities and limited IT resources were common concerns among all States. For this reason, most 
States reported that their preferred method for connecting to the Childcare.gov website is through a 
web link. Other States reported that any additional IT development would require additional funding and 
resources. States generally agreed that technical assistance on key topics—for example, development 
of web services, data dictionaries, and open-source templates—would be helpful, especially for those 
whose search tool capabilities were the most limited.  

States suggested that the design of the Childcare.gov website refer users to search tools developed by 
the States and partner agencies, not duplicate local information, and increase users’ awareness of state 
and local resources that support families in meeting their child care needs. One State suggested that the 
Childcare.gov website could help States and Territories establish and maintain State and Territory 
branding and messaging of quality improvement initiatives—for example, branding related to QRIS, how 
the State classifies different provider types, and the like. 

Scan of Consumer Information 

The capacity assessment also included a scan of consumer information States and Territories embed 
within their program search results or on other websites. This information includes resources such as 
checklists for choosing child care, information on applying for financial assistance, guidance on 
understanding licensing regulations and QRIS ratings, and family support resources. This state-specific 
information could be linked directly to the information presented on the Childcare.gov website. Table 1 
provides an overview of the types of consumer information made available by each State. This scan did 
not include Puerto Rico. 

Table 1. Types of Consumer Information Available by States and Territories 

State 
Checklist for 

Choosing Care 
Subsidy 

Guidance 
Licensing 
Guidance 

Quality Rating 
Guidance 

Family Support 
Services 

Alabama X X X   

Alaska X X X X X 

Arizona X X X X X 

Arkansas X X X X X 

California X X X X X 
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State 
Checklist for 

Choosing Care 
Subsidy 

Guidance 
Licensing 
Guidance 

Quality Rating 
Guidance 

Family Support 
Services 

Colorado X X X X X 

Connecticut X X X X X 

Delaware X X X X X 

District of 
Columbia 

X X X  X 

Florida X X X X X 

Georgia X X X X X 

Guam X X   X 

Hawaii X X X X X 

Idaho X X X X X 

Illinois X X X X X 

Indiana X X X X X 

Iowa X X X X X 

Kansas X X X  X 

Kentucky X X X X X 

Louisiana X X X X X 

Maine X X X X X 

Maryland X X X X X 

Massachusetts X X X X X 

Michigan X X X X X 

Minnesota X X X X X 

Mississippi X X X X X 

Missouri X X X  X 

Montana X X X X X 

Nebraska X X X X X 

Nevada X X X X X 

New Hampshire X X X X X 

New Jersey X X X X X 
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State 
Checklist for 

Choosing Care 
Subsidy 

Guidance 
Licensing 
Guidance 

Quality Rating 
Guidance 

Family Support 
Services 

New Mexico X X X X X 

New York X X X X X 

North Carolina X X X X X 

North Dakota X X X X X 

Northern 
Mariana Islands 

X X X   

Ohio X X X X X 

Oklahoma X X X X X 

Oregon X X X X X 

Pennsylvania X X X X X 

Rhode Island X X X X X 

South Carolina X X X X X 

South Dakota X X X  X 

Tennessee X X X X X 

Texas X X X X X 

U.S. Virgin 
Islands 

 X X  X 

Utah X X X X X 

Vermont X X X X X 

Virginia X X X X X 

Washington X X X X X 

West Virginia  X X  X 

Wisconsin X X X X X 

Wyoming X X X  X 

Note: No data for Puerto Rico. 
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Scan of Public Child Care Search Tools 

The capacity assessment also included a scan of public child care search tools. To provide a high-level 
assessment of the existing data landscape, ICF reviewed child care search websites and search tools 
hosted by State and Territory child care agencies and partner agencies. The scan included child care 
resource and referral search tools, licensing search tools, and QRIS search tools. ICF searched for 
general program information, quality ratings, licensing reports, program features, operating schedules, 
prices, and the types of providers that States and Territories included in their search tools. A high-level 
summary of the findings is presented in Table 2. 

Table 2. Public Website Child Care Search Element by State and Territory 

 Data Elements Available Types of Providers Included 

State 

General 
Informa-

tion 
Quality 
Ratings 

Licensing 
Reports 

Program 
Features 

Operating 
Schedules 

Prices 
and 
Fees Licensed 

Exempt 
Center 

Exempt 
Homes 

AL X  X  X  X   

AK X   X X X X X  

AS          

AZ X X  X X X X X X 

AR X X X Partial X X X X X 

CA X  X    X   

CO X X  Partial X  X X  

CT X   X  X X X X 

DC X X   X X X   

DE X X X  X  X   

FL X  X Partial X  X X X 

GA X X  X X X X X  

GUA
M 

         

HI X   Partial X X X   

ID X X  X X X X   

IL X X   X  X X  

IN X X X X X  X X  

IA X X X Partial X X X X X 
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 Data Elements Available Types of Providers Included 

KS X  X X X  X X X 

KY X X X Partial X  X X X 

LA X X X Partial X  X   

ME X X X    X   

MD X   X X X X   

MA X   X X X X   

MI X X X X X X X X X 

MN X X X X X  X X  

MS X      X   

MO X  X X X X X X X 

MT X X X X X  X X X 

NE X   X   X   

NV X x  Partial X  X   

NH X X  Partial X  X X X 

NJ X  X    X   

NM X X  X X  X X X 

NY X  X  Partial  X X  

NC X X X Partial   X X X 

NMI          

ND X X  Partial X  X   

OH X X  Partial X  X X  

OK X X  X X X X X  

OR X X   X  X X X 

PA X X X X X X X X  

PR X     X    

RI X X  X X X X X  

SC X X   X  X X X 

SD X    X  X X X 
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 Data Elements Available Types of Providers Included 

TN X X X Partial X  X X  

TX X  X X X  X X X 

UT X X X Partial X  X X X 

VT X X X X X  X X X 

VA X  X X Partial  X X X 

VI X   Partial   X   

WA X X  X X X X   

WV X  X    X   

WI X X X Partial X  X X X 

WY X      X   

ICF identified the types of data that would available to families through existing search tools and the types 
of data that States and Territories and their partner agencies make available. Across the nation, 41 States 
and Territories had search tools on a public agency website and 30 States had statewide search tools 
hosted by a CCR&R or other partner agency. Table 3, below, provides a summary: 

Table 3. Frequency of Information Type by State/Territory and CCR&R System 

Description 
Types of Information (Based on Data 

Availability in Each State) 
Data Available in 
CCR&R System 

Data Available in 
State System 

General 
program and 
contact 
information  

Program name 

Program address 

Program city 

Program state 

Program zip code 

Program website 

Program phone number 

Ages of children served  

Program/facility type  

Licensing Type 

Links to licensing inspection reports 

Links to licensing complaints 

Links to licensing enforcement actions 

Child care resource and referral web link 

Program social media links 

Program narratives  

30 

26 

29 

21 

25 

16 

30 

24 

25 

15 

9 

4 

6 

12 

0 

5 

41 

38 

41 

37 

41 

1 

36 

28 

34 

22 

27 

13 

16 

7 

0 

1 
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Description 
Types of Information (Based on Data 

Availability in Each State) 
Data Available in 
CCR&R System 

Data Available in 
State System 

Program photos  3 0 

Quality ratings Quality rating level or other quality indicator  20 14 

Program 
features  

Participation in state/federal ECE programs  

Languages spoken by staff 

Curriculum used  

Child assessment used 

Environment  

Meal options 

Accreditation  

Capacity to support children with special needs 

Transportation options  

10 

14 

4 

1 

22 

15 

13 

17 

10 

5 

3 

1 

0 

1 

5 

9 

2 

7 

Operating 
schedule 

Yearly schedule  

Daily opening time 

Daily closing time 

Special schedules  

15 

27 

27 

10 

4 

20 

20 

9 

Prices and 
fees  

Prices charged by mode  

Discounts available  

Additional deposits and fees charged 

11 

14 

2 

2 

5 

0 

Table 4 summarizes key indicators of State and Territory consumer education capacity. The ratings in the 
second column are based on the level of information provided across six domains, including general 
information, quality ratings, licensing reports, program features, operating schedules, and prices. States 
with “high” levels of information have a search tool that provides at least five of the six types of 
information; States with “medium levels of information have a search tool that provides three to four types 
of information; and States with low levels of information have a search tool that provides two types of 
information or less. 
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Table 4. State and Territory Child Care Consumer Education Capacity by Provider and 
Data System 

State/Territory 

Level of 
Information 

Publicly Available Types of Providers Included 

Type of Data 
System(s) Used for 
Managing Provider 

Data 

AL Medium Licensed Nware 

AK Medium Licensed, exempt centers Nware 

AS Low No system No system 

AZ High Licensed, exempt centers, 
exempt homes 

Nware 

AR High Licensed, exempt centers, 
exempt homes 

Nware 

CA* Low Licensed Nware – partial 

CO Medium Licensed, exempt centers Custom-built system 

CT Medium Licensed, exempt centers, 
exempt homes 

Nware 

DC Medium Licensed Custom-built system 

DE Medium Licensed Nware 

FL Medium Licensed, exempt centers, 
exempt homes 

Custom-built system 

GA High Licensed, exempt centers Worklife Systems 

GUAM Low No system No system 

HI Medium Licensed Nware 

ID High Licensed Nware 

IL Medium Licensed, exempt centers Nware 

                                                      

* The resource and referral network in California is developing a database that will aggregate data from 
three types of local data systems to support a statewide search tool that would include information on 
licensing, program features, location, and quality ratings. 
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State/Territory 

Level of 
Information 

Publicly Available Types of Providers Included 

Type of Data 
System(s) Used for 
Managing Provider 

Data 

IN High Licensed, exempt centers Nware 

IA High Licensed, exempt centers, 
exempt homes 

Nware 

KS Medium Licensed, exempt centers, 
exempt homes 

Worklife Systems 

KY Medium Licensed, exempt centers, 
exempt homes 

Nware 

LA Medium Licensed Nware 

ME Medium Licensed Nware 

MD Medium Licensed Custom-built system 

MA Medium Licensed Nware 

MI High Licensed, exempt centers, 
exempt homes 

Worklife Systems 

MN High Licensed, exempt centers Nware 

MS Low Licensed Nware 

MO High Licensed, exempt centers, 
exempt homes 

Worklife Systems 

MT High Licensed, exempt centers, 
exempt homes 

Nware 

NE Low Licensed Custom-built systems 

NV Medium Licensed Nware 

NH Medium Licensed, exempt centers, 
exempt homes 

Nware 

NJ Low Licensed Nware 

NM Medium Licensed, exempt centers, 
exempt homes 

Nware 
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NY† Low Licensed Nware 

NC Medium Licensed, exempt centers, 
exempt homes 

Nware - partial 

NMI Low No system No system 

ND Medium Licensed Nware 

OH Medium Licensed, exempt centers Custom-built system 

OK High Licensed, exempt centers Nware 

OR Medium Licensed, exempt centers, 
exempt homes 

Nware 

PA High Licensed, exempt centers Custom-built system 

PR Low Licensed  

RI High Licensed, exempt centers Nware with interface to 
other systems 

SC Medium Licensed, exempt centers, 
exempt homes 

Custom-built system 

SD Low Licensed, exempt centers, 
exempt homes 

Nware 

TN Medium Licensed, exempt centers Custom-built system 

TX Medium Licensed, exempt homes Nware - partial 

UT Medium Licensed, exempt centers, 
exempt homes 

Custom-built system 

VT High Licensed, exempt centers, 
exempt homes 

Nware 

VA Medium Licensed, exempt centers, 
exempt homes 

Nware 

                                                      
† New York is in the process of making enhancements to the State’s licensing system that will allow 
exempt centers to be included in the public search tool. 
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State/Territory 

Level of 
Information 

Publicly Available Types of Providers Included 

Type of Data 
System(s) Used for 
Managing Provider 

Data 

VI Low Licensed Custom-built system 

WA Medium Licensed, exempt centers, 
exempt homes 

Nware 

WV Low Licensed Custom-built system 

WI Medium Licensed, exempt centers, 
exempt homes 

Custom-built system 

WY Low Licensed Nware 

Key Considerations Resulting from the Capacity Assessment 

■ As illustrated above, 14 States have relatively high levels of capacity for sharing data. In these 
States, the search tools provide robust levels of consumer information and include multiple types of 
providers, including both licensed and certain types of license-exempt providers. Even among these 
States, most would have to develop either a web service or a file extract to share data with the 
Childcare.gov website. However, Tennessee makes a file extract available online that could potentially 
be used by the Childcare.gov website to acquire relevant program data. 

■ There are 29 additional States that have medium levels of capacity for sharing data. Though their 
search tools may provide data on multiple types of providers, including both licensed and certain types 
of license-exempt providers, the amount of consumer information they provide is less robust.  

■ The remaining 13 States and Territories have relatively low levels of capacity for sharing data. In 
most of these States and Territories, the amount of consumer information is much less robust and the 
search tools only include licensed providers. It’s important to note that several States and Territories 
(e.g., California, New York, North Dakota and the Virgin Islands) have new data systems or 
enhancements to existing systems planned that will expand the types of consumer information 
available, include additional types of providers, or both. 

■ The States with the highest levels of capacity either have custom-built systems that integrate data 
from multiple early childhood data systems or have created interfaces that allow the robust 
program data in NACCRRAWare or Worklife Systems to be combined with data from other 
systems. 

■ The variability in capacity among the States and Territories in the sample highlights the potential need 
for technical assistance to help strengthen capacity. It also suggests that States and Territories may 
at first need multiple options to connect with the Childcare.gov website—for example, web service, 
file transfer, or web link.  

■ Even among the States with the highest levels of capacity, there is concern about the limitations of IT 
resources and the ability to make the modifications necessary to connect with the Childcare.gov 
website. Moreover, several States and Territories noted that they have already planned data system 
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enhancements in response to CCDBG reauthorization and were concerned that guidance regarding the 
Childcare.gov website may not be provided in time to be integrated into those planned enhancements.  
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