
Connecticut Social Security Number 
Verification Process 

Agreement with SSA 
 
LIHEAP Already Part of Agreement 
 
Preparation of Data 




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Implementation 

 Running Weekly SSN Reports 
 

 CAA Liaisons 
 

 Development of Non-match Resolution 
Procedures 
 

 SSN Subcommittee 



Resolving Non-matches 

 Report Codes Provide Clues 
 

 Eligibility Management System (EMS) 
 
 Steps to Resolve Non-matches 

 
 SSNs Belonging to Deceased Individuals 



Statistics 

 2010/11 Non-match Rate = 6.92% 
 

 2011/12 Non-match Rate thru 3/19 = 5.21% 



Conclusion 

 CT Process is an Intermediate Step 
 

 Future Goals 
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