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Information Exchange Agreement  

 Missouri Department of Social 
Services has an Information 
Exchange Agreement with the  
Social Security Administration 
(SSA). 

 Purpose of this agreement is to 
establish terms, conditions, and 
safeguards under which SSA will 
disclose information to administer 
federally funded state administered 
benefit programs. 





SSA Data Exchange Systems 

 State Data Exchange (SDX). 
 State Verification and Exchange 

System (SVES). 
 Beneficiary and Earnings Data 

Exchange (BENDEX). 



LIHEAP SSN Verification 

 Nightly File Transfer Management 
System matches. 
 Death match information 

 Weekly verification reports. 
 SSN verification 



SSA Income Information 



SSA Income Information 



Contractor/Agent Responsibilities 

 Information Exchange Agreement 
Requirements. 

 Missouri Low Income Home Energy 
Assistance Program Contract 
Agreement. 



Questions? 

Heather Jones 
Department of Social Services 
Family Support Division 
Community Support Unit 
LIHEAP Manager 
Heather.Jones@dss.mo.gov 
573-526-0677 
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