TERMS FOR PARTICIPATING IN THE 
JUST-IN-TIME DATA ACCESS PILOT
A. INTRODUCTION

Two-state* interstate case processing and communication often prove challenging and difficult. Representatives from many states have indicated that having the ability to view data/information from another state in real time would facilitate and significantly improve one- and two-state interstate case processing. This capability is anticipated to result in increased collections and improved customer service.

B. HIGH-LEVEL OVERVIEW

To enable states to view data/information in real time, requests to view information from another state’s child support enforcement (CSE) system will be made over a secure network to a server maintained by the Federal Office of Child Support Enforcement (OCSE). This server will accept requests, route them to the appropriate state, and return the real-time data to the requesting state. It is anticipated that the entire transaction, from request to receipt of information, will take seconds to accomplish. 

To become a participating state in the Just-In-Time Data Access Pilot, a state must agree to make data from its CSE system available to other participating states. In turn, it will have the ability to view data from other participating states’ CSE systems. 

C. PURPOSE

The purpose of this document is to describe the roles and responsibilities for:

1. All states during project start-up and implementation.
2. All states during ongoing operations.
3. All states when requesting information in real-time mode from another state’s CSE system.
4. All states when making data available from its CSE system to other states to view in real-time mode.
5. The Federal Office of Child Support Enforcement in managing requests and responses for Just-In-Time data from the participating states.

D. SCOPE OF THE JUST-IN-TIME DATA ACCESS PILOT
The data that will be shared by participating states for this project will involve payment, court, and case information. Payment information will be made available first, followed by court and case information. The specific data elements for payment information are listed in Appendix A of this document. Court and case status data elements will be added to Appendix A at a later date.

E. ROLES AND RESPONSIBILITIES

OCSE and the participating states have roles and responsibilities with respect to this project. These are specified below.

1. During project start-up and implementation, all states are responsible for meeting the following requirements:

a. Providing the equipment necessary to support the state’s design for this pilot.

b. Providing the technical resources necessary to plan, develop, and implement the pilot design.

c. Providing ongoing technical support and maintenance of the state’s hardware and software for the pilot.

d. Maintaining a secure interface with the OCSE web server.

e. Providing as much financial data as possible upon request; a minimum of one year’s data is preferable.

f. Maintaining an audit trail of user IDs and case IDs.

2. During ongoing operations, all states are responsible for meeting the following requirements:

a. Assigning a technical point of contact to resolve any transmission or other condition that would cause data not to be displayed in real-time mode. 

b. Enabling communications with the OCSE web server that receives and routes requests for data/information from other states’ cases.

c. Providing adequate security. At a minimum apply the same standards, procedures, and protocols used for other types of requests for information to all Just-In-Time Access requests, so as to prevent fraudulent or other unauthorized access. Thoroughly and promptly investigate suspected abuse or misuse of requests and/or data received.
3. When the participating state is a requesting state, i.e., asking to view data from another CSE system, it is responsible for:

a.
Authorizing and authenticating any user requesting to view data from another CSE system.

b.
Ensuring that all requests for access to data from another CSE system should include your case ID as well as the other state’s case ID
c.
Treating any data/information from another state as confidential and safeguarding those data as it would data in its own system.

4. When the participating state is a responding state, i.e., providing real-time data to another state, it is responsible for:

a.
Making as many of the data elements as possible available for viewing by participating states. (Data elements are identified in Attachment A of this document.)

b.
Authorizing and authenticating the users  allowed to view data from another state.

5. OCSE is responsible for:

a.
Accepting and processing a request for information from a participating state and forwarding the request to the other participating state.

b.
Accepting and processing information received from a participating state and forwarding it to the participating state that initiated the request.

c.
Maintaining and publishing a current list of states participating in this pilot, so that states will be aware of all potential sources of data/information.

d.   Maintaining audit data for all requests and responses.

F. EVALUATION

The participating states will be expected to provide and/or make available information, statistics, or other relevant information to OCSE for the purpose of evaluating results of the Just-In-Time pilot.

Appendix A: Just-In-Time Pilot Payment Data Elements 

The following are the data elements for exchange of payment information that have been agreed upon by the Just-In-Time Workgroup for the pilot. Participating states, depending upon availability of the information in their CSE systems, will provide these elements. Data elements for court and case-status information will be added in the future.

1. Case Information Extracted Date

2. Case Status Code

3. Requesting State-Tribe-Territory Name

4. Requestor’s Case Identifier

5. Requestor’s Other State-Tribe-Territory Case Identifier

6. Responder’s Other State-Tribe-Territory Case Identifier 

7. Responding State-Tribe-Territory Name

8. Child Birth Date

9. Child Family Violence Indicator

10. Child First Name

11. Child Last Name

12. Child Middle Name

13. Child SSN

14. Custodial Party Birth Date

15. Custodial Party Family Violence Indicator

16. Custodial Party First Name

17. Custodial Party Last Name

18. Custodial Party Middle Name

19. Custodial Party SSN

20. Custodial Party Organization Name

21. Non-Custodial Parent Birth Date

22. Non-Custodial Parent Family Violence Indicator

23. Non-Custodial Parent First Name

24. Non-Custodial Parent Last Name

25. Non-Custodial Parent Middle Name

26. Non-Custodial Parent SSN

27. Arrears Balance Amount

28. Assigned Arrears Amount

29. Interest Owed Balance Amount

30. Judgment Amount

31. Non-Custodial Parent Fees Balance Amount

32. Total Owed Amount

33. Adjustment Applied Amount

34. Adjustment Applied Date

35. Disbursement Amount

36. Disbursement Date

37. Disbursement Instrument Number

38. Disbursement Recipient Name

39. Disbursement Recipient Type Code

40. Fees Applied Amount

41. Fees Applied Date

42. Interest Applied Amount

43. Interest Applied Date

44. Last Payment Amount

45. Last Payment Date

46. Obligation Arrears Monthly Amount

47. Obligation Other Monthly Amount

48. Obligation Support Monthly Amount

49. Obligation Total Monthly Amount

50. Payment Applied Amount

51. Payment Applied Date

52. Payment Source Code

* When used in this document, the term “state” is understood to include states, territories, and tribes.
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