SOCIAL SECURITY ADMINISTRATION’S

STATE VERIFICATION AND EXCHANGE SYSTEM:

BENEFITS TO STATE CHILD SUPPORT ENFORCEMENT AGENCIES
The purpose of this report is to present states with information regarding the State Verification and Exchange System (SVES).  This system, which is administered by the Social Security Administration (SSA), contains information on Title II--SSA Retirement, Survivors, Disability and Health Insurance benefits; Title XVI--Supplemental Security Income benefits; and prisoner data from Federal, state, and local correctional facilities. State child support enforcement (CSE) agencies are provided access to these data through the Federal Office of Child Support Enforcement’s (OCSE) Federal Parent Locator Service (FPLS).  This report will provide an update on the potential benefits of utilizing SVES Title II data for child support purposes.  Additionally, the benefits of using the SVES prisoner data are discussed, as well as the method by which state CSE agencies can gain regular access to all SVES data.
SSA GARNISHMENT MATCH
In November 2004, the Federal Office of Child Support Enforcement (OCSE), in partnership with SSA, conducted a match to determine the benefits of SVES information.  By conducting a one-time match between obligors on the OCSE Debtor file and the SSA Title II beneficiaries, 75,000 child support obligors who receive Title II benefits were identified.  The match also provided information on the monthly SSA Title II benefit amounts received by children through their non-custodial parents (NCPs).

The SVES data were sent to all 54 states and territories and, immediately upon receipt of these matches, many states began processing information to garnish benefit payments from SSA.  A vast majority of states are nearing completion of this project, with nine (9) having reported results to OCSE based on the conclusion of the administration of income-withholding orders (IWOs) and the receipt of initial collections.  As of 
October 21, 2005, SSA has received 33,244 IWOs with an estimated average withholding amount of $176 per month.

The nine states that have submitted information to OCSE reported that they were able to process 5,497 IWOs out of 12,910 matches (43% of the total Title II matches received) for a combined monthly collection amount of $969,198.  Thirteen other states reported that they are still processing match information and have begun the process of sending out IWOs.  For these states, so far approximately 5,800 IWOs were sent out of 17,791 matches.  The remaining states also are currently processing information but have yet to report their number of IWOs or collections.  Based on the information provided by reporting states, it is estimated that IWOs received by SSA to date could yield overall collections exceeding $5.5 million per month.
As of September 30, 2005, SSA closed the post office box used for this special project.  States should now follow normal IWO submission procedures, and SSA will continue to process the actions with the normal priority attention.

ACCESS TO SSA DATA
The SVES data were made available to state CSE agencies in May 2002 through an enhancement that allows states to receive SVES data through the FCR external locate interface with SSA.  (See FCR Release 02-01 documentation at:

http://www.acf.dhhs.gov/programs/cse/newhire/library/fcr/fcr.htm.)
In addition to providing more complete Title II data, SVES added Title XVI data (SSI) and prisoner data to the SSA component of the FCR/SSA locate.  Moreover, this enhancement allows states to receive SSA responses in a timelier manner than previously available because SVES data are accessed daily through the FCR.
Many state CSE agencies are already receiving SVES data on a regular basis, through the FCR.  To determine which states have opted to receive SVES through the FCR go to:  http://www.acf.hhs.gov/programs/cse/newhire/library/fcr/options_matrix.htm.

There are other states that are getting SSA SVES data via the SSA State Data Exchange (SDX) process.  SSA has advised us that requests to access SSA SVES data via the SDX process can not be supported.   In addition, SSA indicated that, in order to comply with legal and security requirements, SDX/Child Support connections will be terminated.  Some flexibility is available to states actively working toward receiving SSA SVES data through the FPLS.  SSA will consider the needs of states on a case by case basis.  

The FCR/SVES option is very valuable both as a source for identification of additional income for child support families and as a locate source.  We encourage you to work with your FCR state technical liaison to start utilizing the FCR SVES option if you are not already doing so.  It is robust, timely and efficient and will greatly improve locate and collection activities.
SVES PRISONER DATA

In addition to benefit information, SVES provides states with prison inmate information.  Regarding prisoner data, there has been some interest in having the FCR SVES response record provide the “projected date of release” for matches to inmates under the supervision of the Federal Bureau of Prisons (BOP).  Most states maintain an interface for locate purposes with their state Department of Corrections (DOC) where, typically, a “projected date of release” is included in the information received from the data match.  This information can be helpful to states in case maintenance and case closure.  However, this data element is not included in the information the FCR receives from SSA via SVES.  The “projected date of release” is also not included in the SSA/BOP data match.  SSA maintains a data match with the BOP for its own purposes not otherwise associated with SVES.  The FPLS and other SVES users are beneficiaries of that interface but have had no input into the specifications for the data match between the SSA and BOP.
The BOP does maintain an inmate location web site for public inquiry which includes the “projected date of release”.  The web site will search for inmates using name, age, gender or race, but, most importantly, it will also search via a unique Prisoner ID Number or Register Number.  The FCR SVES response record provides this inmate identifier.  If the state is searching for an NCP, and the NCP is in Federal prison, state workers can retrieve the “projected date of release” for that inmate if they have access to the web.  The BOP inmate locator URL is: http://www.bop.gov/iloc2/LocateInmate.jsp.

OCSE is interested in hearing whether accessing the BOP web site is an acceptable means of obtaining the “projected date of release” on those SVES “hits” on inmates in Federal prison.  Please direct your comments or questions regarding a “projected date of release” or the BOP web site for Federal prison inmates as well as any other questions or comments regarding SVES to your FCR state technical liaison.  The list of liaisons can be found at: http://www.acf.hhs.gov/programs/cse/newhire/contacts/fcrtscontacts.htm. 

