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introduction

Purpose

The Child Support Enforcement (CSE) Program was created in July 1975.  Over the years, the program has seen many changes and grown significantly.  The program is operated by states in partnership with the Federal Office of Child Support Enforcement and numerous other partners.  A key partner in the program is the nation’s community of 6.6 million employers, many of whom conduct such vital functions as reporting newly-hired employees, implementing child and medical support orders, and remitting child support payments.

The Employer Symposium was borne of a joint decision of the Federal Office of Child Support Enforcement (OCSE) and the National Child Support Enforcement Association (NCSEA) to reach out to the employer community on child support matters.  The Symposium was designed and developed to recognize the importance of the employers to the program and to provide a common forum for the state child support enforcement agencies and the employer communities (with other partners from the judicial and payroll provider communities) to meet face-to-face and discuss ways to improve the operations of this multi-faceted program. The specific goals of the Symposium were to identify and discuss issues of mutual importance to these communities and to develop short- and long-term recommendations for solutions for these issues.

Background

The Employer Symposium was held on August 4-5, 2005 in Cincinnati, Ohio.  It followed NCSEA’s 54th Annual Training Conference, which featured several employer-related workshops.

OCSE and NCSEA entrusted the development of the Symposium to a Planning Committee comprising a critical mix of representatives from employers, state CSE programs, OCSE and NCSEA.  The Committee identified the areas where problems were regularly noted by employers and states and further refined these areas by creating specific questions designed to ensure focused discussions.  The result was a document entitled “The Topics Grid” (attached), which proved to be an effective means of engaging Symposium participants in several hours of discussion.  

Format

The Symposium was a mix of plenaries and small group discussions. The first plenary featured a skit entitled “A Day in the Life of a Partnership That Works.” It described a day in the life of child support caseworkers and payroll professionals as they worked through the complexities of child support cases.  It described how workers’ responsibilities have increased over time.  The plenary was an effective vehicle for highlighting the history of the CSE program and its many changes over the last 30 years. The second plenary showcased the electronic income withholding pilot project, a new initiative led by OCSE involving several states and employers.  The participating states and employers (private and public) described their successful experiences exchanging information electronically.

Following the plenaries, in small groups of 14 and 15, employers and child support professionals discussed important topics, such as electronic payments, income withholding, verification of employment, new hire reporting, lump sum payments, standardization, terminations and medical support.  These facilitator-led discussion groups shared information and ideas, and short- and long-term recommendations for improving the program.

Participants 

A total of 147 individuals participated in the Symposium including:

· State Child Support Enforcement personnel - State IV-D Directors; Deputy Directors; Program Administrators; Section and Operation Chiefs; Employer Liaisons; Attorneys; Employer Services Managers; and Technical Assistance Advisors.

        Employer personnel - Payroll Managers, Supervisors, and Associates; Project Managers; Business Systems Analysts; Senior Vice Presidents; Garnishment Coordinators/Analysts; Software Development Managers; and Accountants.    

        Federal Child Support Enforcement personnel - the Commissioner of the Office of Child Support Enforcement; Associate Commissioner; Division Directors; Senior Quantitative Analysts; Employer Services Team members; Policy Program Specialists; Policy and Automation Liaisons; Technical Assistance Liaisons; and System Analysts.

        Judicial personnel - Court Directors; Hearing Officers; and Judges.

Issues and Participant Recommendations
This report captures major topics discussed in the section entitled “Issues and Recommendations.”  It also includes a summary of participant recommendations to address many of them.  The recommendations captured in this report reflect the desires of those who participated in the 10 diverse discussion groups.  They do not necessarily reflect the positions of OCSE or NCSEA.
OCSE will post this report on its Employer Services website where readers may provide feedback on it.  NCSEA will post the report on its website as well.
Conclusion

At the Symposium, many participants reported that they had gained practical and useful information that they planned to implement at their offices.  The exchange alone generated much enthusiasm.  However, more can be done as noted in this report.  OCSE intends to refer several issues to some existing workgroups for their examination while others will be addressed as part of the effort to modernize the Federal Parent Locator Service (FPLS).  NCSEA, through its policy and government relations committees, will work with OCSE and employers to assist in these efforts.  Employers will continue to work in partnership with the states, OCSE and NCSEA to provide feedback and guidance as strategies are developed to address these issues.  It is hoped that the contents of this report may suggest a number of ways to increase the effectiveness and efficiency of the CSE program.  

Issues and Recommendations
Communication Methods

Background

Employers play an essential role in the CSE program.  They report new hires, enroll children in medical plans, and withhold and remit payments. 

The communications between child support enforcement agencies and employers has not, in every case, kept pace with the demand necessary to support the continued need for information by employers from the child support program.

Issues

Employers and CSE agencies recognize the critical nature of good communications to continue the increased collection of child support for children.  However, because of the volume of customer service calls and a frequent lack of resources (funds and staff) at the state level, communication efforts are not always sufficient to meet the ongoing needs.

· At times when employers are facing payroll processing deadlines, they need to contact a child support worker and get a prompt response to an issue (e.g., the payment of a bonus or some other lump sum payment). However, they may not always know whom to contact and they don’t always get a reply in a timely fashion. 

· Employers need continuing education and outreach on new and changing child support policies.

· Not all state child support websites include important information that employers need, and few states offer web reporting of new hires.
· Some employers use third parties (i.e., payroll service companies and companies that provide verification of income services to employers) to handle their new hire reporting, child support payments and other processes.  States may not be aware when employers have outsourced tasks to a third party.

Participant Recommendations

Participants provided a number of recommendations for possible short- and long-term solutions to communications issues.  For example, they suggested that states train specific staff to serve as employer contacts who would be able to access case-specific information and provide immediate answers to employers’ questions and that states develop interactive websites that would enable employers to ask questions, access forms and upload information.
Participants also recommended that states improve their outreach efforts to employers and employer associations and provide ongoing training and communication on child support issues.  For example, child support staff should speak at local American Payroll Association (APA) conferences and training sessions and the APA should disseminate child support information in its newsletters.
Finally, they recommended that universities, community colleges and other school systems include curricula to educate the public, including employers, about child support requirements.

Electronic Income-Withholding Orders 

Background

In 2004, the Federal Office of Child Support Enforcement (OCSE), in partnership with states and public and private-sector employers, developed an electronic format for the income-withholding order (IWO). In 2005, several states and employers began exchanging Electronic Income-Withholding Order (eIWO) information in the pilot project.

Electronic transmission of income-withholding orders increases processing efficiency and improves the speed with which payments are made to families by: 

· Reducing the time from IWO preparation to employer processing,

· Reducing errors that can occur through manual processing,

· Reducing cost of postage and processing paper documents, and

· Providing an on-going communications link between CSE agencies and employers should additional actions be necessary.

Issues

The Electronic Income-Withholding Order (eIWO) pilot project gained a great deal of support, and employers and states look forward to the progress of this project.  Some concerns voiced at the Symposium included:

· States and employers may lack resources and/or funding to implement the technological requirements of the eIWO.

· Some states say they may require legislative changes in order to implement the eIWO (such as service of process).

· Employers are concerned about having to retrieve eIWO forms from 54 states and territories.

· Because employers may report two different Federal Employer Identification Numbers (FEINs) – one for New Hire reporting and one for Quarterly Wage reporting – state employer tables and FEINs may not be in sync.  Therefore, states may be sending eIWOs to the incorrect employer location.
· States are concerned that the eIWO may not satisfy the requirement that a copy of the IWO be provided to the noncustodial parent (NCP) and inserted in the court file.
Participant Recommendations
Participants provided a number of possible short- and long-term solutions to the eIWO issues and these recommendations will be forwarded to the existing eIWO workgroup for its review.  This workgroup consists of representatives from the states, employers and Federal OCSE staff.  Specifically, the workgroup should explore the feasibility of standardizing functionality so that there can be a uniform eIWO.  It should also explore the creation of a single web portal for the receipt of eIWOs and the exchange of other related information.  
Further, participants felt that the benefits of the eIWO should be marketed to state child support agencies and employers using such venues as the American Payroll Association Annual Congress as well as the OCSE website, and various child support conferences.
Electronic Payments

Background

All state child support agencies (except California and South Carolina) offer payment by Electronic Funds Transfer (EFT)/Electronic Data Interchange (EDI), the primary method of sending payments electronically. The EDI portion of the transmission includes identifying information so that the payment can be properly credited to the payor's case. Employers and state agencies that switch to electronic payments will realize lower costs, fewer errors, and faster processing.

· Large employers can save time and money by sending their child support payments electronically.  E-payments eliminate many processing costs, are largely error-free, and get money to children and families faster.  Many large employers have experienced substantial savings by converting to e-payments for child support.

· Small-to-mid-sized employers have realized savings by submitting their child support payments to the 16 state and county web sites now accepting e-payments for child support.

Issues

· Employers need correct contact information for state child support agencies for EFT/EDI remittance.

· Some employers don’t remit their payments electronically because of the requirement to include case information in an EDI format (child support addendum segment).

· Some employers don’t remit payments electronically because of the fees they must pay to their banks.
· Both employers and child support agencies need to review how to expand use of e-payments.

· Need uniform identification of file edits for e-payments.

Participant Recommendations

Participants recommended that OCSE continue to maintain its EFT/EDI matrix of contact information and, if possible, it should identify secondary EFT/EDI contacts in each state.  Further, they recommended that states, OCSE, and employer groups should continue their outreach efforts to promote the benefits and cost-effectiveness of e-payments.  
Participants would also like to see banks lower their fees for EFT/EDI and to assist small businesses that are interested in converting to e-payments for child support.

Federal Employer Identification Numbers 

Background

In many instances states identify employers by their Federal Employer Identification Number (FEIN). The FEIN is the key to processing information from the Federal Parent Locator Service (FPLS) to issue IWOs, and it is used as an identifier for incoming EFT payments. The FEIN is one of the most reliable data elements for identifying an employer.

Many states have employer tables on their systems, and staff work diligently to maintain employer address accuracy and eliminate duplicate addresses.  Nevertheless, state employer tables are often prone to duplication and erroneous entries.  One of the reasons for this problem is that some employers have multiple addresses and FEINs that are difficult to reconcile.  Some states reported that they have employers with no FEINs.

Issues

· State CSE agencies report that the use of multiple FEINs by employers causes states to send the IWOs and National Medical Support Notices (NMSNs) to incorrect addresses.

· Employers use multiple FEINs (for new hire and quarterly wage reporting) which cause states to send multiple verifications of employment (VOEs).

· Some states’ systems do not allow for multiple employer addresses.  These states have difficulty maintaining multiple addresses for employers and therefore may not know where to send IWOs, NMSNs, service of process or other forms. 
Participant Recommendations

Participants would like to explore mechanisms that would allow state CSE agencies to synchronize information in their employer tables with federal FEIN tables.  OCSE, through its effort to improve employment information in the National Directory of New Hires, will explore further FEIN issues. 

Participants also want employer groups (e.g., the American Payroll Association) to assist them by building and maintaining an on-line matrix with employers’ contact and address information for IWO, medical support and other information.  
Income Withholding Orders

Background

The Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) of 1996 required that states transmit orders and notices for income withholding to employers (and other debtors) using uniform formats prescribed by the Secretary of Health and Human Services. To ensure consistency, the OCSE issued the Order/Notice to Withhold Income for Child Support, which should be used by public and private entities.

Issues

· Although most states use the standard Order/Notice income-withholding form, some courts, private attorneys, and private collection agencies use non-standard income-withholding documents.  Also, some state and local child support agencies may have modified the standard form. This can present challenges to the employer in interpreting and implementing child support income-withholding orders.

· State child support program laws with respect to the Consumer Credit Protection Act (CCPA) differ. (Most states have adopted the Federal CCPA limits, but others chose to lower the withholding limits, which they were permitted to do.)
· Employers do not routinely report employee termination information to the CSE agencies.
· Employers have concerns with IWOs that have conflicting and/or missing information and lack contact information to resolve problems expeditiously.
· States send IWOs to incorrect employer addresses, thereby delaying the implementation of the IWO.
Participant Recommendations

Participants recommend outreach and training efforts to educate courts, private attorneys and private collection agencies on the use of the standard IWO for both IV-D and non IV-D cases.  In addition, educating employers about the requirement to report terminations and even developing a standard form for this purpose could be helpful.

Participants also recommended that states work with their State Workforce Agencies (SWAs) to define appropriate employer addresses for child support withholding.  OCSE, through its effort to improve employment information in the National Directory of New Hires, will explore this issue further. 

APA and other employer groups should work with the states to attempt to standardize these requirements.  
Lump Sum Payments 

Background

Child support enforcement agencies have the ability to attach lump sum payments in order to satisfy outstanding child support arrearages. 
Lump sum payments are payments that are not periodic in nature and include severance pay, bonuses, settlements and other such payments.  

Issues

· Each state uses different procedures and documents to attach lump sum payments.

· There is considerable confusion and possibly inaccurate application of laws (such as the CCPA limits) concerning what states request and how employers respond to withholdings from lump sum payments. 
· Some payroll staff do not know that an employee is receiving a bonus until he/she receives it.

· Employers have time constraints on issuing lump sum payments via payroll.

· Some states use multiple documents (including the IWO) for attaching lump sum payments and do not put requirements for withholding from lump sums on the IWO.
· Lump sum payments issued by the Defense Finance and Accounting Service (DFAS) are paid “in the field,” then entered into payroll after disbursement.  This makes it impossible for DFAS to withhold child support from a lump sum payment.
Participant Recommendations

Participants would like information from OCSE and/or the states regarding definitions of “lump sum” payments and their treatment.  Specifically, they would like to have OCSE’s Intergovernmental Referral Guide (IRG) include lump sum information from states and to educate employers on accessing and using the IRG.

Because rules for handling lump sum payments are different in each state, it would be helpful to have states provide employers with a contact point – either through a help desk or web-based application – specifically for handling questions about lump sum payments.  Some employers would like states to consider developing a process by which employers can provide lists of employees (with orders) due to receive lump sum payments (e.g., bonuses) to the state and the state will provide documentation of the amount to withhold and remit. 

Participants would like to learn about best practices for using of the IWO and lien and levy process to attach lump sum payments.  
Medical Support 

Background
The Child Support Performance Incentive Act of 1998, P.L. 105-200, amended Section 466 (a) (19) of the Social Security Act to require states to have in effect laws that require the use of the National Medical Support Notice (NMSN) in all IV-D cases that include a provision for medical support in the support order and where the employer of the obligated parent is known to the IV-D agency. The effective date for the use of the NMSN was October 1, 2001.

Issues

· States have not adopted uniform laws that are specific to medical support and the priority in which it falls for calculating disposable income for child support.

· There is no mechanism for the termination of the NMSN.

· States and employers would like to have clear (and uniform) definitions for what “reasonable cost” is with respect to medical support.
· Employers are overwhelmed by the length of the NMSN.

· States routinely send the IWO to the payroll address, but most employers process medical insurance information, not in the payroll department, but in the human resources department.

· States have different standards for determining disposable income with medical insurance premiums.

· Employers would like to have the number of NMSNs reduced by requiring states to send an NMSN only if the employer offers health insurance coverage to its employees.

Participant Recommendations

Several recommendations by participants involve policy issues regarding medical support.  For example, participants suggest reinforcing the federal policy guidance on when the entire NMSN should be sent and when certain portions of the NMSN can be eliminated.  Similarly, they would like states to follow existing OCSE policy when they are aware that an employer does not provide insurance or a parent so ordered already provides coverage so that unnecessary NMSNs need not be sent.  They would like help determining when medical support has been terminated, possibly by creating a form that employers could submit.  They urge states to be more consistent in their policies regarding the priority of medical support payments and the ways they handle cash child support versus cash medical support and payments toward health insurance. 

Systems improvements could also help in this area.  For example, states could develop a medical employer table so that child support agencies can determine if medical insurance is available.  A table could also include addresses for where to send NMSNs. In addition, they suggest states develop the capability to allow employers to respond to the NMSN online and they encourage the development of electronic transmissions of the NMSNs.  Participants would like to review new hire reporting requirements to see if problems can be alleviated with the inclusion of medical insurance availability and eligibility data elements.

Finally, participants encourage courts to use the Medical Support Working Group Final Report decision matrix to see who has coverage available when writing their orders.   
New Hire Reporting

Background
The Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) of 1996, known as welfare reform, requires all employers to report certain information on their newly hired employees to a designed state agency. 

States match New Hire reports against their child support records to locate parents, establish an order, or enforce an existing order.   

Issues

· Some states require more than the six federally-mandated data elements.  In some cases, the employer does not have all the necessary information when preparing a new hire report for submission.  For example, while some states require information about available medical coverage, an employee may not be eligible for the coverage immediately and must also take the time to select from a range of available options.  This may cause employers to be late in their submission of the new hire report or discourage them from reporting at all.

· Employers have different definitions for the “date of hire (DOH).”  For some, DOH means the date a person makes the commitment to begin employment, with the actual first day of work commencing in the future.  For other employers, DOH is the first day of work for which the employee earns compensation.

· Some states require the reporting of independent contractors.  This is difficult for employers because, in most cases, independent contractors are not paid through the payroll department but through the accounts payable department. Information on independent contractors is separate from regular payroll systems. 
Participant Recommendations

Participants encourage states to adopt uniform new hire requirements, making it easier for employers to comply with new hire reporting.  They also recommend the creation of a National Directory of New Hires for Independent Contractors and suggest sending IWOs for independent contractors directly to accounts payable departments rather than payroll departments.  Further, they recommend that states conduct data matches with licensing agencies to get independent contractors to comply with child support orders.  They urge continued outreach and public relations campaigns to encourage employers to report new hires. 
Privacy Concerns

Background

Employers and the child support community have raised multiple concerns about security issues—privacy of personal data, release of information, and the need for secure transmission of documents.  These issues cut across areas addressed in the Symposium—income withholding, electronic submissions, verification of employment, and communications.  

Issues

Recognizing that there may be competing needs at issue, in some instances; the participants addressed some of the following issues:
· Employers need to have employee SSNs for identification purposes.  They also need to have the names of the employee’s children.  However, they are concerned that because the line for providing children’s names is on the back of the standard IWO, some states may consider the need to provide the names as unnecessary and may stop doing so.

· Employers and CSE agencies are concerned with ensuring the security of data that is transmitted with the eIWO process.

Participant Recommendation

Participants recommend ensuring that data is encrypted using secure websites for the eIWO process.  
Verification of Employment 

Background

The CSE program uses a tool called the verification of employment (VOE) form to obtain information about noncustodial parents such as Social Security number (SSN), address, wages, and medical insurance availability from a current or past employer.  When the CSE Program initiated the VOE, it was a primary source of information and was manually issued to employers to locate a noncustodial parent (NCP) and/or the NCP’s assets.   

Over the years, locate sources have increased dramatically and those which were once accessed manually have now been automated.   Many states have kept pace with automation and have developed criteria in which a state automated system may generate the VOE.  Many states have done this in an effort to ease the burden for the child support worker.  
The history and reliance on the VOE has garnered trust by the judicial system in some states.  Many courts require the child support agency to issue a VOE as a legal means of verifying the employment, wage record and/or medical insurance availability.  Some courts may not accept information that comes directly from the FPLS.
Issues

· Employers believe that they comply with employment reporting via the new hire and quarterly wage reporting requirements.  They see the use of the VOE as redundant, a waste of time and expense, and an additional burden to their payroll or human resource processes.

· Employers receive the VOE in various formats and find it difficult to process the varied forms.
· Child Support Enforcement agencies routinely issue VOEs for processes that are necessary for the establishment and enforcement of child support and often receive no response from employers, requiring multiple forms to be generated.

· Some employers use or want to use third party contractors to respond to VOE requests, but it can be costly to employers to answer unnecessary VOEs.
Participant Recommendations

Participants would like to see a comprehensive analysis of the use of the VOEs by the child support program.  This analysis would track the use of the VOE and determine if state automated systems’ VOE issuance criteria need to be evaluated.  It could also determine if there is a training need to minimize the use of the VOE and increase reliance on automated data from the FPLS and other reliable data sources and whether elements can be added to New Hire reporting that might fulfill the need for the VOE.  This analysis could lead to the development of a standard Verification of Employment form (similar to the standard IWO and NMSN forms) with recommendations about its appropriate use. 

Participants also recommend education and outreach to local courts to accept automated locate data from the FPLS to reduce VOEs.

Participants recommended the development of an electronic process that is bidirectional and would allow employers to respond to a request from a state or local child support agency to capture fresh income data to set initial support orders.  Another system solution might be automated issuance and receipt of the VOE.
Employer representatives encourage CSE agencies to discover ways to access employer data that is already being provided to other government entities, in order to minimize duplication of employer efforts.  Further, they would like child support agencies to use information from third-party providers they hire to provide income information for credit inquiries and child support purposes.
APPendix A - Topics Grid

Employer Symposium – Small Group Discussion Topics Grid

	Session
	Topic
	Discussion Information

	Thursday, August 4, 2005



	Welcome

10:30 – 11:00


	Welcome

· Opening Remarks

· Goals of the Employer Symposium

· Structure of the Employer Symposium


	

	Plenary Session One

11:00 – 12:30
	A Day in the Life of a Partnership that Works

· A play script scenario, which touches on the life of a child support case and the challenges for both the CSE worker and the employer community.


	Topics to be covered:

· CSE history

· Intake - Application for services (Need for information for both the CSE agency and the employer)

· Locate - New Hire

· Locate - Verification of employment (CSE and employers)

· FPLS – NDNH Explanation

· Safeguarding Information

· Establishment - IWO (interpreting standard IWO vs. non-standard IWOs) 

· Medical support

· Disbursement - SDUs – What is non IV-D?

· CSE terminology

· Employer terminology

· End –of –the –story – UTOPIA! (What is UTOPIA?)

(PowerPoint presentation of the VISION- UTOPIA)




	Lunch

12:30 – 1:30
	Luncheon




	Plenary Session Two

1:30 -2:15


	Electronic Income-Withholding Order/Notice
	Workgroup Introduction

· E-IWO Pilot Overview

· E-IWO Status

· E-IWO Future

· Discussion regarding marketing plans to the states and employers.



	Break 2:15 -2:30

Small Group Breakout Session 2:30 – 4:00

Break 4:00 – 4:15

Small Group Breakout Session 4:15 – 5:45 



	Small Group Discussion Topic One


	Electronic Business Practices

· E-IWO

· Business Impact

· Termination

· E-Payments

· Outreach and Education

E- Reporting and Information Sharing
	Discussion Items:

· What is the immediate and future impact on CSE agencies?

· What is the immediate and future impact on employers?  

· Are there legislative changes that need to be considered? 

· What are the operational challenges to the employer in sending the E-IWO to payroll providers?

· How will payroll providers handle the E-IWO for their customers?

· What communication methods should be used to market and educate CSE agencies and employers about the E-IWO?

· What prevents employers from implementing EFT/EDI?

· What steps can be taken by CSE agencies and OCSE to expand e-payments?

· How can the current process be adapted to share information electronically with employers and CSE?

· What can OCSE and states do to facilitate the sharing of electronic information, and what can we do to expand this process?

	Small Group Discussion Two


	Communication

· Income-Withholding Orders

· CSE Agency – Employer Communications

· Verification of Employment
	Discussion Items:

· What information do employers need to properly implement an IWO (policies, procedures and a process for clarification)?

· What information do CSE agencies need from employers to establish and enforce child support orders?

· How can employers and child support agencies work toward ensuring that the correct employer mailing address is used by agencies to transmit documents (such as IWOs, medical support orders)?

· How can state and federal data be improved so that the IWO’s are sent to the correct employer address?

· What means of communication is currently working well between CSE agencies and employers?

· What mechanisms do CSE agencies currently use to disseminate information?

· What prohibits all CSE agencies from providing the employer community with a toll-free direct dial phone line to clarify issues?

· Are there funding issues related to providing good communication?  What should be done to break this barrier? 

· What can be done to educate or inform the courts to rely on FPLS data?

· How can third party payroll agencies handle “bulk” cases via electronic communications?

· What can be done by CSE agencies to limit/reduce the influx of the Verification of Employment forms?

· What/how can further information be provided by the employer community to reduce the CSE agencies’ need to use the Verification of Employment forms?




	Small Group Discussion Three
	Standardization

· New Hire Reporting Elements

· Lump Sum Payments

· Consistent Procedures and Requirements
	Discussion Items:

· How can the CSE agencies and the employer community mutually support new hire compliance?

· How does an employer handle a lump sum payment when each state has different definitions, policies and procedures?

· Is there a way to establish a standard definition and standard attachment of lump sums paid out by employers?

· What employer business practices make it difficult for employers to comply with withholding child support from lump sums?

· If the CSE agency uses the IWO for lump sum payments, how does the employer know the amount to withhold?

· How can the IWO be modified to include specific direction to employers regarding lump sum payments?

· Can there be more standardization for lump sums so that an employer does not have to contact a state or county several times for direction on withholding lump sums?

· What kind of directions for lump sum payments can be included in the E-IWO?

· What can states and OCSE do to provide more guidance on how to handle lump sum payments?

· How can there be consistent terminology from CSE agency to CSE agency- e.g., case ID, allocation and collection of fees?

· Is it possible for states to reach a consensus on all of the above issues so that employers can have standard guidelines when processing child support orders?

· How can courts/private attorneys be persuaded to use the standard income-withholding form?

· Why are courts not directing payments directly to State Disbursement Units where required by state law?

· How can employers inform senior IV-D child support executives about child support operations and policies that impact employers on an ongoing basis?

	Small Group Discussion Four
	Medical Support

· Calculations

· Priority Scheme

· Communications

· Terminations
	Discussion Items: 

· When calculating the allowable disposable income within the CCPA limits, does an employer calculate the full amount of the premium for family coverage or deduct the amount the NCP is currently paying for single coverage?

· What does an employer do regarding medical support premiums when the NCP has fluctuating pay and may not make enough to cover the premium in varying pay periods?

· How does an employer determine the priority of cash child support versus medical support premium when no guidance is provided by the CSE agency?

· How can the differences in treatment of medical support in states (priorities and calculations) be standardized?

· How does an employer account for the potential increase in the cost of the medical insurance premium each open-enrollment period, which may impact the portion the employee pays?

· How does the CSE agency know the correct address to use when sending the NMSN?  Many employers have benefits sections separate from payroll.

· How should the employer respond when the NCP claims that the CP is providing medical coverage or that a current spouse provides the coverage?

· How do employers know when a NMSN terminates as the NMSN does not contain a termination provision and CSE agencies only send a termination notice for the IWO?

· How should employers respond to CSE agencies that use the old IWO and check the box for medical coverage on every IWO?




	Small Group Discussion Five
	Business Trends

· Security/Privacy

· Hot Topics for CSE Agencies

· Hot Topics for Employers


	Discussion Items: 

· How can employers keep pace with state changes or differences?

· What are the current hot topics that could impact the CSE agency and employer relationship?  (SSN removal, access/providing information and state program changes)

· How can the CSE agencies and the employer community collaborate on current and future projects? (SIP Grants, Pilots, etc)



	Friday, August 5, 2005

	Light Fare 7:45 – 8:30

Small Group Breakout Session 8:30 – 10:00 (See descriptions above)

Break 10:00 – 10:15

Small Group Discussions 10:15 – 11:15

Break 11:15 – 11:30



	Plenary Session Three

11:30 – 1:00 
	Closing
	Discussion Items: 

· Report round-table discussions

· Report recommendations 

· Establish workgroups?

· Determine Next Steps




20

