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Increased Medical Support for Children and Medicaid Cost
Savings through Child Support Enforcement, Medicaid, SCHIP
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Western Regional Meeting, Salt Lake City, Utah
May 2 and 3, 2006
AGENDA
Monday. May 1. 2006
6:00 PM - 8:00 PM Registration Emigration Foyer (2nd floor)

Tuesday, May 2, 2006

7:30 AM - 8:30 AM Registration Emigration Foyer (2" floor)

8:30 AM - 9:00 AM Opening Session Wasatch Ballroom (2™ floor)

Welcome and Opening Remarks

Tom Sullivan, Regional Administrator, Denver Region, ACF

Margot Bean, Commissioner, Office of Child Support Enforcement (OCSE)

Dr. Susan Orr, Associate Commissioner, Children’s Bureau, Administration on Children,
Youth and Famifies (ACYF)

Richard Fenton, Deputy Director, Family and Children’s Health Programs, Center for
Medicare and Medicaid Services (CMS)

Jerry Sweet, President, National Tribal Child Support Enforcement Association

Diane Livesay, Asscciate Regional Administrator, Denver Region, CMS

9:00 AM -10:15AM Session 1 Wasatch Ballroom (2™ floor)

From the Federal Level: What has happened since the first round of Regional
Medical Support meetings?

At the five regional cross program collaboration meetings last summer, federal
representatives from the Child Support, Child Welfare, Medicaid and SCHIP programs met
together to develop recommendations for action just as each of the states did. This
session will highlight the collaborative accomplishments that have taken place at the
federal level in response to issues raised at last year's meetings. Panelists will share their
progress in several areas including improved coordination and cooperation at the central
office level, the use of cash medical support for Medicaid services, findings from a review
of case practice in locating fathers, and data sharing systems issues. They will also
discuss the impact of the Deficit Reduction Act on each of their programs.

Panelists:

Donna Bonar, Associate Commissioner, Office of Automation and Program Operations,
OCSE

Lily Matheson, Division Director, Division of Policy, OCSE

Richard Fenton, Deputy Director, Family and Children’s Health Programs, CMS

Patsy Buida, Foster Care Specialist, Children’s Bureau, ACYF

Moderator:

Nancy Thoma Groetken, Child Support Program Specialist, Kansas City Region, ACF

1





[image: image2.jpg]10:15 AM -10:35 AM Break

10:35 AM -11:50 AM Session 2 Wasatch Ballroom (2nd floor)

Innovative Ideas: Collaboration to Improve Children’s Outcomes

There are a variety of strategies available to States to improve health care for children in
foster care and to locate relatives with the potential to reduce children’s lengths of stay in
care. Panelists will discuss initiatives to increase the availability of health and dental care
as well as procedures for effectively sharing Federal Parent Locator System (FPLS)
information between Child Support Enforcement and Child Welfare programs.

Panelists:

Paula Neese, Interim Director, Children’s Division, Missouri

Sandra Levels, Director of Program Management, Division of Medical Services, Missouri
Beth Engelking, Support Manager for Child Protective Services, Texas

Mark Schwartz, Operations Manager, Program Services, Division of Children, Youth and
Families, Arizona

Moderator:
Carol Overbeck, Child Welfare Program Specialist, Seattle Region, ACF

11:50 AM - Noon Roundtable Discussions

After the panel presentation, time is allotted for discussion among

colleagues seated at each table.

 What have you heard that you want to discuss with the panelists or
colleagues at your table?
What does each of you have to add to the information presented?
Check your understanding of new information presented with Directors
from other programs.

e Raise questions or present ideas for further exploration in later
sessions.

¢ Note ideas for discussion with your colleagues during the Break-out
Session.

e Assess how the information presented can be used by your State or
Tribe, or might change your ideas about what you are now doing.

Noon - 1:30 PM Lunch (on your own)

1:30 PM - 2:45 PM Session 3 Wasatch Ballroom (2™ floor)

Innovative Ideas: Collaborative Efforts to Expand Medical Support

Best practices in CSE, Medicaid and SCHIP initiatives include collaboration among
programs and between States and Tribes. Strategies to maximize revenue and reduce
costs have been the focus of several States efforts. The latest innovations in expanding
medical support for children will he highlighted.

Panelists:

Marilyn Ray Smith, Director, Child Support Enforcement, Massachusetts
Colleen Murphy, Revenue Operations Manager, University of Massachusetts
Alisha Griffin, Director, Child Support Enforcement, New Jersey

Mary Smith, Policy Manager, Office of Child Support Enforcement, Arkansas
Nora Akins, Program Director, Office of Child Support Enforcement, Georgia

Moderator:
Elizabeth Trias, Health Insurance Specialist, Seattle Region, CMS
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After this panel presentation, time is allotted for discussion among

colleagues seated at each table.

e What have you heard that you want to discuss with the panelists or
colleagues at your table?

 What does each of you have to add to the information presented?

e Check your understanding of new information presented with Directors
from other programs.

e Raise questions or present ideas for further exploration in later
sessions.

e Note ideas for discussion with your colleagues during the Break-out
Session.

e Assess how the information presented can be used by your State or
Tribe, or might change your ideas about what you are now doing.

3:00 PM-3:20 PM Break

3:20 PM-4:45 PM Session 4 Wasatch Ballroom (2™ floor)

Appropriate Referrals for Child Support Services

Clear delineation of the referral process and the types of cases to be referred for different
services are imperative in the implementation of cross agency referrals. Federal and State
panelists will discuss the elements of appropriate referrals to Child Support Enforcement,
present new draft federal guidance for case referrals, and identify criteria for distinguishing
the types of referrals.

Panelists:

Katie Donley, Policy Specialist, Office of Child Support Enforcement

Patsy Buida, Foster Care Specialist, Children’s Bureau

David Stillman, Director, Division of Child Support, Washington

Heidi Robbins-Brown, Deputy Assistant Secretary, Health and Recovery Services
Administration, Washington

Moderator:
Dan Baker, Child Support Program Specialist, San Francisco Region, ACF

4:45 PM - 5:00 PM Roundtable Discussions

After the panel presentation, time is allotted for discussion among

colleagues seated at each table.

¢ What have you heard that you want to discuss with the panelists or
colleagues at your table?

e What does each of you have to add to the information presented?

e Check your understanding of new information presented with Directors
from other programs.

* Raise questions or present ideas for further exploration in later
sessions.

* Note ideas for discussion with your colleagues during the Break-out
Session.

e Assess how the information presented can be used by your State or
Tribe, or might change your ideas about what you are now doing.





[image: image4.jpg]Wednesday., May 3. 2006

8:30 AM - 9:30 AM Session 5 Wasatch Ballroom (2™ floor)

Panel on State Collaborations Since the First Meeting

Collaboration across programs can be a challenge; however, today's leaders are up to the
task. Panelists present their experience in building effective working relationships to
achieve systemic change and improve outcomes for families and children while maximizing
State budgets.

Panelists:

Marilyn Stephen, Director, Office of Child Support, Michigan

Janet Strope, Special Assistant to the Deputy Director, Department of Human Services,
Michigan

Jane Alexander, Manager, Court Originated Liability Section, Department of Community
Health, Michigan

Joyce Brown, Program Manager, Office of Financial and Resource Management, Alabama
Minnie Thomas, Assistant Director, Division of Child Support Enforcement, Alabama
Turenza Smith, Enrollment Director, ALL Kids/CHIP, Alabama

Moderator:
Marilyn Kennerson, Child Welfare Program Manager, Denver Region, ACF

9:30 AM-10:30 AM Session 6 Room assignments on page 5

Break-Out Sessions

Each State’s Program Directors will meet together in an individual break-out group. Tribal

Directors will meet with the State they work with the most, or the State within whose

borders the Nation is located. Federal attendees will spread themselves throughout the

groups of State and Tribal Directors. Time is allotted for each group to:

+ Review the plan developed at the first meeting and update each other with progress
and major accomplishments over the past year;

e Incorporate new information, assist each other in understanding relevant policy across
the programs, and develop ides for possible new collaborative strategies;

e Set goals and define action steps for collaborative strategies you will work on in the
coming year; and

e |dentify the help needed from others to achieve your goals.

10:30 AM-10:50 AM Break

10:50 AM - Noon Break-Out Sessions continued

Noon - 12:30 PM Report Out Wasatch Ballroom (2nd floor)

Attendees will reassemble, and small group spokespersons will volunteer to
share one highlight chosen to best represent the most important
breakthrough or idea from their small group discussions.

Facilitators:
Dan Baker, Child Support Program Specialist, Denver Region, ACF
Diane Degenhart, Child Support Program Specialist, Denver Region, ACF

12:30 - 1:00 PM Closing Comments and Adjourn

Margot Bean, Commissioner, Office of Child Support Enforcement
Tom Sullivan, Regional Administrator, Denver Region, ACF
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Eastern Regional Meeting, Kansas City, Missouri
May 23 and 24, 2006

AGENDA
Monday, May 22, 2006

5:30 PM- 7:30 PM Registration Chicago Foyer (3" floor)

Tuesday, May 23, 2006

7:30 AM - 8:30 AM Registration Chicago Foyer (3" floor)

8:30 AM -9:00 AM Opening Session Chicago Room

Welcome and Opening Remarks

Linda Lewis, Regional Administrator, Kansas City Region, Administration for Children and
Families (ACF)

Margot Bean, Commissioner, Office of Child Support Enforcement (OCSE)

Dr. Susan Orr, Associate Commissioner, Children’s Bureau, Administration on Children,
Youth and Famifies (ACYF)

Richard Fenton, Deputy Director, Family and Children’s Health Programs, Center for
Medicare and Medicaid Services (CMS)

Jerry Sweet, President, National Tribal Child Support Enforcement Association

Thomas Lenz, Regional Administrator, Kansas City Region, CMS

9:00 AM -10:15AM Session 1 Chicago Room

From the Federal Level: What has happened since the first round of regional
Medical Support meetings?

At the five regional cross program collaboration meetings last summer, federal
representatives from the Child Support, Child Welfare, and Medicaid/SCHIP programs met
together to develop recommendations for action just as each of the states did. This
session will highlight the collaborative accomplishments that have taken place at the
federal level in response to issues raised at last year's meetings. Panelists will share their
progress in several areas including improved coordination and cooperation at the central
office level, the use of cash medical support for Medicaid services, findings from a review
of case practice in locating fathers, and data sharing systems issues. They will also
discuss the impact of the Deficit Reduction Act on each of their programs.

Panelists:

Donna Bonar, Asscociate Commissioner, Office of Automation and Program Operations,
OCSE

Lily Matheson, Division Director, Division of Policy, OCSE

Richard Fenton, Deputy Director, Family and Children’s Health Programs, CMS

Patsy Buida, Foster Care Specialist, Children’s Bureau, ACYF

Moderator:

Dennis Barton, Regional Program Manager, Denver Region
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Innovative Ideas: Collaboration to Improve Children’s Outcomes

There are a variety of strategies available to States to improve health care for children in
foster care and to locate relatives with the potential to reduce children’s lengths of stay in
care. Panelists will discuss initiatives to increase the availability of health and dental care
as well as procedures for effectively sharing Federal Parent Locator System (FPLS)
information between Child Support Enforcement and Child Welfare.

Panelists:

Paula Neese, Interim Director, Children’s Division, Missouri

Sandra Levels, Director of Program Management, Division of Medical Services, Missouri
Deborah Green, State Disproportionality Manager, Child Protective Services, Texas
Mark Schwartz, Operations Manager, Program Services, Division of Children, Youth and
Families, Arizona

Moderator:
Carola Pike, Child Welfare Program Specialist, Atlanta Region

11:50 AM - Noon Roundtable Discussions

After this panel presentation, time is allotted for discussion among

colleagues seated at your table.

e What have you heard that you want to discuss with the panelists or
colleagues at your table?

e What does each of you have to add to the information presented?

e Check your understanding of new information presented with Directors
from other programs.

+ Raise questions or present ideas for further exploration in later
sessions.

+ Note ideas for discussion with your colleagues during the Break-out
Session.

e Assess how the information presented can be used by your State or
Tribe, or might change your ideas about what you are now doing.

Noon - 1:30 PM Lunch (on your own)
1:30 PM — 2:45 PM Session 3 Chicago Room

Innovative Ideas: Collaborative Efforts to Expand Medical Support

Best practices in CSE, Medicaid and SCHIP initiatives include collaboration among
programs and between States and Tribes. Strategies to maximize revenue and reduce
costs have been the focus of several States efforts. The latest innovations in expanding
medical support for children will he highlighted.

Panelists:

Alisha Griffin, Director, Child Support Enforcement, New Jersey

Cindy Moss, Director, Child Support Enforcement, Georgia

Mary Smith, Policy Manager, Office of Child Support Enforcement, Arkansas
Melissa Cummings, CSE Director of External Relations, Massachusetts
Colleen Murphy, Revenue Operations Manager, University of Massachusetts

Moderator:
Charles Kenher, Child Support Program Specialist, Boston Region
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After this panel presentation, time is allotted for discussion among

colleagues seated at your table.

¢ What have you heard that you want to discuss with the panelists or
colleagues at your table?

 What does each of you have to add to the information presented?

e Check your understanding of new information presented with Directors
from other programs.

e Raise questions or present ideas for further exploration in later
sessions.

* Note ideas for discussion with your colleagues during the Break-out
Session.

e Assess how the information presented can be used by your State or
Tribe, or might change your ideas about what you are now doing.

3:00 PM - 3:20 PM Break
3:20 PM — 4:45 PM Session 4 Chicago Room

Appropriate Referrals for Child Support Services

Clear delineation of the referral process and the types of case to be referred for different
services is imperative in the implementation of cross agency referrals. Federal and State
panelists will discuss the elements of appropriate referrals to Child Support Enforcement,
present new draft federal guidance for case referrals, and identify criteria for distinguishing
the types of referrals.

Panelists:

Katie Donley, Policy Specialist, Office of Child Support Enforcement

Patsy Buida, Foster Care Specialist, Children’s Bureau, ACYF

David Johnson, Executive Assistant to the Division Director, Division of Child Support,
Washington

Heidi Robbins Brown, Deputy Assistant Secretary, Health and Recovery Services
Administration, Washington

Moderator:
Mary Ann Higgins, ACF Regional Administrator, New York City Region

4:45 PM - 5:00 PM Roundtable Discussions

After this panel presentation, time is allotted for discussion among

colleagues seated at your table.

e What have you heard that you want to discuss with the panelists or
colleagues at your table?

e What does each of you have to add to the information presented?

e Check your understanding of new information presented with Directors
from other programs.

e Raise questions or present ideas for further exploration in later
sessions.

e Note ideas for discussion with your colleagues during the Break-out
Session.

Assess how the information presented can be used by your State or Tribe,

or might change your ideas about what you are now doing.
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8:30 AM - 9:30 AM Session 5 Chicago Room

State Collaborations Since the First Meeting

Collaboration across programs can be a challenge; however, today’s leaders are up to the
task. Panelists present their experience in building effective working relationships to
achieve systemic change and improve outcomes for families and children while maximizing
State budgets.

Panelists:

Marilyn Stephen, Director, Office of Child Support, Michigan

James Hennessey, Deputy Director, Children's Services Administration, Michigan

Jane Alexander, Manager, Court Originated Liability Section, Department of Community
Health, Michigan

Margaret Bonham, Director, Division of Family and Children’s Services, Alabama

Diana McCampbell, Director, Division of Child Support Enforcement, Alabama

Turenza Smith, Enrollment Director, ALLKids/CHIP, Alabama

Moderator:
Ann Burds, Child Welfare Program Specialist, Kansas City Region

9:45 AM —10:30 AM Session 6 Rooms TBA

Break-Out Sessions

Each State’s Program Directors will meet together in an individual break-out group. Tribal

Directors will meet with the State they work with the most, or the State within whose

borders the Nation is located. Federal attendees will spread themselves throughout the

groups of State and Tribal Directors. Time is allotted for each group to:

e Review the plan developed at the first meeting

e Update the plan with progress made to date

e Incorporate new information to explore ideas for enhancing medical support for children

e Assist each other in understanding relevant policy across the programs, and its
relevance to possible new collaborative strategies

e Discuss and list “Next Steps”

10:30 AM- 10:50 AM Break

10:50 AM- 11:50 AM Break-Out Sessions continued Rooms TBA

Noon - 12:30 PM Report Out

Attendees will reassemble, and small group spokespersons will volunteer
to share one highlight chosen to best represent the most important
breakthrough or idea that happened during their small group discussions.

Facilitators:
Mary McKee, Child Welfare Program Specialist, Kansas City Region
Rosalyn Wilson, Program Manager, Kansas City Region

12:30 - 1:00 PM Closing Comments and Adjourn Chicago Room

Margot Bean, Commissioner, Office of Child Support Enforcement
Linda Lewis, Regional Administrator, Kansas City Region, ACF
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