STATE PSOC REFERRAL PROCESS:
Enhanced Locate
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State IV-D agency Regional PSOC investigates using
completes PSOC only public internet sources and
referral for enhanced :> private service available under
locate services and OCSE contract.

confirms that all State
and FPLS locate efforts PSOC sends the information back
have been exhausted. <: to State IV-D agency via State
PSOC contact.
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NOTE: When a State IV-D agency has been unable to locate the person or assets of an obligor using all available
State and FPLS locate resources, the State I1V-D agency (through its PSOC office) may refer the case to the Regional
PSOC office for enhanced locate assistance, using PSOC'’s additional resources. Referral is signed by official(s)
designated by the State IV-D Director (who certifies the information is being sought by an authorized person for an
authorized purpose) and submitted by the State PSOC contact to the Regional PSOC office. The State IV-D agency

will specify the information sought and locate resource(s) requested.



