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NOTES to the PRESENTER

This package provides you with a full, detailed script and a PowerPoint presentation.  A picture of the PowerPoint slide has been inserted directly onto the corresponding page of the script for ease in following the presentation.  

Mining for Gold in the Expanded FPLS

Purpose:
This hour-long module is designed to provide a guide to the FPLS and illustrate its impact on the Child Support Enforcement Program.  This module provides participants with an overview of what information is contained in the FPLS, when the information is available and how Child Support Enforcement Case Managers can use the data.

Audience: 

Child Support Enforcement Case Managers

Presenter:

Length:

Approximately 60 minutes 

Visual Aids:
PowerPoint slide presentation/transparencies

Notes To The Presenter:

Prior to the presentation, the presenter should:

· Review the Notes to the Presenter section on each page.  This presentation has custom animation effects, as well as sounds.  In the Notes to Presenter section on each page, the custom animation is detailed (for example, if text flies in from left or right) so that you are prepared to display all the information appropriately.

· Study the script and step through the presentation.

· Prepare student copies of the PowerPoint presentation.  In PowerPoint, select the PRINT command.  In the Print dialogue box, select Handouts and 3 to a page.  Print the appropriate number of copies for participants.

· Turn on the PC.

· Turn on the LCD Projector and have the PowerPoint presentation running.  

· If using transparencies, turn on the overhead projector and have transparencies readily available.

Introduction
Greeting and Introduction

Notes To Presenter:

Share information with the group, such as:

· Your professional background

· Where you are from

· Display PowerPoint Slide  “Mining for Gold in the Expanded FPLS”
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· Display a copy and provide ordering information for the publication “Tips, Techniques and Technology – for Using FPLS Data”, which is a compilation of states’ best practices in the program area.  (Information Memorandum IM-00-11)

· PowerPoint Custom Animation:  This slide has one custom animation effect.  Click once (or use the arrow keys on keyboard) and the frame around the word “Gold” appears.  This slide has sound when the word “Gold” appears.  If you have the capability, turn up the volume at this point.
Good Morning.  My name is ---------------, and I’m here from ---------------. 

I’d like to thank you all for coming today to talk about the Federal Parent Locator Service, known as the FPLS.  In the next hour we will talk about the FPLS, specifically addressing issues such as what kind of data is available, when the data is sent to you and how you can use the data in your Child Support Enforcement Program case processing.  

Notes Continue on Next Page for This Slide

Some of the information that we are sharing with you today is information that has been gathered from a publication that is called “Tips, Techniques and Technology – for Using FPLS Data”.  You can obtain this from the OCSE website (http://www.acf.hhs.gov/programs/cse/ - Information Memorandum IM-00-11).  We are providing you with some insight on the efforts that are going on at the Federal Office of Child Support Enforcement to improve the quality of the data that you are receiving.

We hope that this presentation helps you to better manage your worklists (or alerts) and explore what your statewide-automated system can do with the FPLS data that is being sent. 

Let’s start by looking at what kind of information is available to you.

What’s In It For Me?

Notes To Presenter:

· Display PowerPoint Slide “WHAT’S In It For Me?”
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PowerPoint Custom Animation:  This slide has four custom animation effects that “fly” in from the right when you click your mouse (or use the arrow keys on keyboard).  Click once and Addresses appears; next click and Income appears; next click and Assets appears; click a fourth time and SSNs appears. 

The FPLS provides information that is vital to Child Support Enforcement Program case processing.  As you know, the FPLS contains information in two main databases:  the Federal Case Registry (FCR) and the National Directory of New Hires (NDNH).  There are also external locate sources available from the FPLS, like the Social Security Administration (SSA), Federal Bureau of Investigation (FBI) and the Internal Revenue Service (IRS) to name a few.  

So what type of information do you get?  Let’s take a quick look at each one now, and go further in depth with each item a little later in the presentation.

Addresses.  Address data is available and provided from the NDNH, which includes new hire data (W4) from employers and quarterly wage (QW) and unemployment information (UI) from State Employment Security agencies.  Address information may also be available through the Multi–State Financial Institution Data Match (MSFIDM) or external locate sources.

Notes Continue on Next Page for This Slide

Income.  You may receive income information from the NDNH (QW and UI) and the external locate sources. Can you name some of the other sources that are referred to as external locate sources?  We have mentioned SSA, FBI and IRS, but there are others as well.  There is the Department of Defense (DOD) and the Department of Veterans Affairs (DVA).   

Assets.  If your obligor is on your state’s federal offset file, you may receive asset information from MSFIDM. 

SSNs.  We will explore SSNs in the FCR in more detail later, but you may also determine the reliability of the SSN you have for a participant, or obtain an SSN through the FCR.

Now that we have briefly discussed the kind of information that is available, let’s explore when this information is sent to your statewide-automated system.

When Do I Get the Data?

Notes to Presenter:

· Display PowerPoint Slide “WHEN Do I Get the Data?”
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PowerPoint Custom Animation:  This slide has one custom animation effect.  The text “flies” in from the right when you click your mouse.  This slide has accompanying sound.  

As we discussed earlier, there are two important databases within the FPLS.  What are they again?  The FCR and NDNH.  

Where does the information that is housed in the NDNH come from?  It comes from each State Directory of New Hires (SDNH) and each State Employment Security Agency (SESA).  Under the Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA), each state was required to have an SDNH.  The data comes to the SDNH from employers anytime someone is hired. The information from the SDNH is then transmitted to the NDNH.  SESAs report employment and earnings information to the NDNH quarterly.  They also report UI data quarterly.  Federal Government agencies report all information directly to the NDNH.  As you can see, the NDNH is a large, vital employment database.

Notes Continue on Next Page for This Slide

PRWORA also charged each state with developing a State Case Registry (SCR) of IV–D cases and Non–IV–D orders.  Each state transmits its SCR participant and case information to the FCR, which creates the other large, vital database.

These two large databases, the NDNH and FCR, continually and automatically match with each other looking for participants in common.  This is also referred to as proactive matching.  You don’t have to ask for this to be done.  The FPLS proactively looks for matches anytime child support or employment information is added or changed in either database.

When new employment or wage information is registered in the NDNH, FCR proactive matching occurs.  This is called the NDNH to FCR match.  Let’s look at this type of match.

Income & Address

Notes to Presenter:

· Display PowerPoint Slide “Income & Address”


[image: image4.wmf]Income & Address

NDNH Matches to FCR Data

Occurs within 30 days of the participant

getting a new job

 New hire data is

Wage and unemployment information is sent

quarterly

Hot!

Hot!

Hot!


PowerPoint Custom Animation:  This slide has several custom animation effects.  The first line of text “flies” in from the right when you click your mouse.  The next click of the mouse displays “New hire data is” and the words “Hot! Hot! Hot!” appear.  After the third line appears (after clicking the mouse), accompanying sound and graphics automatically appear displaying fire and a fire truck.    
NDNH to FCR match.  It is very important– critical really– that you understand that new hire information is fresh and reliable. (Hot! Hot! Hot!)  

New hire data is required to be reported to your SDNH within 20 days of the employee’s date of hire and some states have even shorter timeframe requirements than that!  And, some employers may report earlier than required.  Within five days of receiving the employment data, the state enters the data into its SDNH and within three days after that, the data is reported to the NDNH.  The NDNH has two days to match with the FCR and send the reported employment information and address information back to your state.  So, the longest it should take for you to get the information is 30 days from the date a person is hired.  Federal Agencies report new hire data directly to the NDNH within 20 days of hiring a new employee.

Notes Continue on Next Page for This Slide

Again, this information is Hot! Hot! Hot!  This is critical data that should be processed automatically within statewide-automated systems.  There are many success stories about this vital information.  Often the income withholding order is served on the employer so soon after the NCP’s employment start date that the child support obligation is deducted from the NCP’s first paycheck.  For example, the Texas Child Support Enforcement Program sends an automatic income withholding order out on each FPLS hit, when it meets certain criteria.  One NCP was located at three successive jobs before he gave up trying to avoid paying child support and stopped changing jobs.

W4 data is recent and reliable.  Most states consider it so reliable that they consider it verified upon receipt.  The worker does not take any action to verify the information.  The income withholding notice is automatically generated, assuming the case passes the automatic income withholding system edits. 

In addition to the new hire data, QW and UI information is reported to the NDNH on a quarterly basis within six months of the earnings, and forwarded to you within two days of the report.  Federal agencies report wages within one to four months of the earnings.  While quarterly wage information may not always be as current as new hire data, this information is still very good and another candidate for statewide system automation. 

Employment information is used in some states for other purposes as well.  For example, some states allow the IV–A agency to use state new hire data.  UI agencies use state new hire data to detect UI fraud. 

Now let’s look at exactly what you get from new hire data.

New Hire (W4) Data– What Do I Get?

Notes to Presenter:

· Display PowerPoint Slide “New Hire (W4) Data– What Do I Get?”
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PowerPoint Custom Animation:  This slide has automated custom animation effects.  When the slide appears, the title and a graphic of a chest appear and the bullets on the left side fly in from the left and the bullets on the right fly in from the right side.  The graphic of the chest is animated.

New Hire Data.    The new hire data (W4) you receive includes the employee’s SSN, name, and address.  You also get the employer’s name, address and Federal Employer Identification Number (FEIN).  In some instances, you may get more information, such as the employee’s date of birth (DOB), state of hire, and date of hire.  Employers should be encouraged to submit an additional employer address for income withholdings.  This is optional information that the employer can provide and can be very useful.  It benefits states to encourage employers to submit this optional information, if their law allows for these optional fields.  Some employers submit one address and this is not always the appropriate address to receive income withholdings.  If the employer submits the optional information, it is a time saver for both you and the employer.

And what about quarterly wage data?  What kind of information do you get?

Quarterly Wage (QW) Data– What Do I Get?

Notes to Presenter:

· Display PowerPoint Slide “Quarterly Wage (QW) Data– What Do I Get?”
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PowerPoint Custom Animation: This slide has automated custom animation effects.  The bullets appear one-by-one when slide is presented. 

Quarterly Wage Data.  QW data is submitted within one month of the reporting quarter for federal agencies and within four months of the reporting quarter for other employers.   

QW data includes the employee’s SSN and wages and the employer’s FEIN, name, address and reporting quarter.  One small bit of information that the SESAs do not require is the employee’s name!  Some states’ quarterly wage records include partial letters or no letters for the employee’s name.  When this kind of information is transmitted to the NDNH, the NDNH cannot verify the SSN because there is no name to use for the match.  Instead it stores the information as ‘nonverifiable’.  

Notes Continue on Next Page for This Slide

The Bureau of Labor Statistics staff did a study of the accuracy of SSNs without names and found that there is less than a 10% error rate with incorrect identification of the SSN/person combination.  The FPLS staff continue to work with state SESAs and IV–D agencies to resolve this problem, but it remains an issue with QW submissions in 34 states.

And what about UI data?  What kind of information do you get?

Unemployment Insurance (UI) Data– What Do I Get?

Notes to Presenter:

· Display PowerPoint Slide “Unemployment Insurance (UI) Data– What Do I Get?”
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PowerPoint Custom Animation:  This slide has no custom animation.  The text and graphics appear when the slide is presented.  

Unemployment Insurance (UI).  UI information is submitted within three months of the participant’s application for UI benefits.

UI data provides the participant’s SSN, name, address, benefit amount, reporting state and reporting quarter.

UI data includes benefits being paid as well as those benefits denied or pending.  UI information can assist with locate activities and, if receipt of UI benefits was recent, you may still have time to get a withholding order in place.  Most states have not automated sending income withholding notices against UI benefits in another state.  However, the states of Vermont and Illinois have automated the UI data and this has yielded positive results.

There are 11 states that accept an out of state income withholding order at the state SESA:  Massachusetts, Pennsylvania, Tennessee, Michigan, Minnesota, Wisconsin, Louisiana, North Dakota, Wyoming, New York, and Ohio.

We have talked about the information you get from an NDNH to FCR match, now let’s look at information you get when you add or change a participant on the FCR.

When Do I Get The Data?

Notes to Presenter:

· Display PowerPoint Slide “WHEN Do I Get the Data?”
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PowerPoint Custom Animation:  This slide has automated custom animation effects.  When the slide appears, the first paragraph of text appears and a second later the second paragraph of text appears.  This slide has accompanying sound.  

FCR matches.  Information is sent to the states when a new participant or case information is added to the FCR or certain data is changed on an existing participant.  For example, a change could be the adding or updating of an SSN, or the removal of a Family Violence Indicator (FVI), or a change in case number or order indicator.

A little later in this presentation, we talk in more detail about the SSN verification process since it is a key component to the success of the FPLS.  But briefly for now, when new/changed data is sent to the FPLS, the SSN is sent through a verification process.  The new/changed participant data is matched with the NDNH database to determine if any information is known.  Finally, the FPLS returns existing NDNH data to the state.  This is an FCR to NDNH proactive match. 

So, what kind of information is sent when the participant’s data is added or changed on the FCR?

Income & Address – FCR Matches to NDNH Data

Notes to Presenter:

· Display PowerPoint Slide “Income & Address FCR Matches to NDNH Data”
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PowerPoint Custom Animation: This slide has automated custom animation effects.  When the slide is presented, the title appears followed by each bullet one-by-one.

FCR Matches to NDNH Data.  Again, this type of match occurs in the FPLS because new or changed participant data has been sent to the FCR.  Your state may receive up to ten W4 records from the NDNH, none older than six months, and QW and UI records submitted in the most recently received reporting quarter.  The FCR to NDNH match provides historical information obtained from the NDNH whereas the NDNH to FCR match is triggered by newly received employment data in the NDNH.  It is important to note the match type if your statewide-automated system indicates the type of match that produced the data.  Knowing the match type helps you assess the age of the data.  Not all IV–D statewide-automated systems are programmed to distinguish between NDNH to FCR and FCR to NDNH proactive matches.  It is important to contact your state FCR representative for further details. 

Some states take the data from the FCR to NDNH match and verify it with the employer if it is older than six months.  However, employers have overwhelmingly indicated that they would rather just get an income withholding order.  When an employer receives an employment verification followed by an income withholding order, it is double the paperwork.  

Now, let’s look at FCR to FCR matches.

FCR Matches to FCR Data

Notes to Presenter:

· Display PowerPoint Slide “FCR Matches to FCR Data”
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PowerPoint Custom Animation:  This slide has automated custom animation effects.  When the slide is presented, the title appears followed by each bullet one-by-one.

FCR to FCR Proactive Match.  This type of match occurs when the FCR finds that a new participant matches with a participant from another state who already exists in the FCR or if there is a change in the matched participant’s data.  The match is based on an SSN.  The other state’s Case ID number is sent to your state along with the associated case members only if the participant is in a IV-D case in your state.  The FCR returns a large amount of data, such as name, SSN, Order Indicator and matching participant information.  However, each state determines what data it stores and may filter out certain pieces of data.  

This proactive match was enhanced in 2001 to include instances when a person or case that was shared with another state was deleted or closed.  This enhancement is particularly helpful in handling interstate cases.  For example, if you are the initiating state and are notified that the responding state has closed the case you are sharing with them, you will likely want to contact the other state to find out why.

Notes Continue on Next Page for This Slide

All this information is helpful in making the determination of controlling order or possibly locating an NCP within another state.  And as you know, once you locate the NCP, you can begin to establish paternity or enforce the order.    

When the NCP is located in another state (through the FCR to FCR proactive match), a ‘quick locate’ may be initiated to get more specific address information.  “Quick locates” are CSENet transactions.  CSENet is the Child Support Enforcement Network, which allows state systems to communicate with each other electronically.

In interstate situations, finding a case participant in another state may result in the initiation of a Case Information transaction (CSI) through CSENet.  CSI transactions are CSENet transactions that return detailed case information.  The information returned may help you with the Controlling Order determination.  The worker may initiate the CSI transaction or your system may generate it automatically.  If you already know you have an interstate case or the NCP is paying and no other case action is needed to help process the case, you need not do anything.  

Proactively, SSA will report to the FCR death information that is gathered from sources such as funeral homes, phone calls from relatives, and hospitals.  Initially, the FCR matched death records to SSA’s death master file and reported those matches to each state.  Now, every month, the FCR matches SSA’s death update file for new, corrected or deleted death information on file at the FCR each time a person is added, changed or a locate request is submitted.

Remember, the FCR to FCR match acts as a pointer system, which helps you to identify interstate cases.  States and OCSE are already working together to address interstate case reconciliation.  As you know, one state may think it has an interstate case with another state, only to find that the other state closed its case--or vice versa. 

Now, let’s look at a process that we have referred to previously which is very critical to the success of the FPLS information--the SSN verification process.  

Social Security Numbers

Notes to Presenter:

· Display PowerPoint Slide ‘”Social Security Numbers”

[image: image11.wmf]Social Security Numbers

Verified

Multiple 

Corrected

Identified

Unverified

Rejected


PowerPoint Custom Animation:  This slide has six automated custom animation effects.  When the slide is presented, the title appears.  With the subsequent six clicks of the mouse, each bullet appears.  There is accompanying sound as each bullet appears.

SSN.  The SSN is the most important piece of information in achieving a valid match in the FCR and NDNH.  The FCR has built in processes that use SSA’s data to identify and verify SSNs.  This ensures that states utilize SSNs that are reliable and valid. There are several codes used on the FCR indicating the result of the SSN verification process.  They include:

1. Verified.  The SSN was submitted and the FCR was able to verify that the name, DOB (if submitted), and SSN combination is correct.  

2. Multiple.  If there is more than one valid SSN for the participant, you get back an indication of “Multiple” and a list of the multiple SSNs.

3. Corrected.  The FCR found an SSN, different from the one submitted, that is believed to be the correct number for the participant.

Notes Continue on Next Page for This Slide

4. Identified.  The FCR found an SSN when an SSN was not submitted by the state.

5. Unverified.  The FCR was unable to verify the SSN and name combination that was submitted.  The FCR keeps the unverified participant record so that you can continue to send additional information to get a verified SSN/name combination.

6. Rejected.  No SSN was submitted and the FCR was unable to identify an SSN.  The FCR does not keep any record of the rejected participant.

The matching that we have discussed, NDNH to FCR, FCR to NDNH, and FCR to FCR, only occurs on SSNs that are verified, multiples, corrected or identified.

Now let’s talk about the actual SSN verification process itself.

( SSN Verified

Notes to Presenter:

· Display PowerPoint Slide “‘( SSN Verified””
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· The graphics on this slide presentation should accompany the text below.  When the screen is blank, click with your mouse and then provide the information in #1 of the script below, then click again and provide the information in #2, # 3, etc.  Do not click the mouse for the text subsections (a, b, c).

PowerPoint Custom Animation:  This slide has eight custom animation effects. The slide is blank when it is first presented.  With the first click of your mouse, the SSN Verified graphic appears with an arrow pointing to the Federal Case Registry graphic.  With the next click of the mouse, the down arrow with the Unverified graphic appears.  With the next click of the mouse, the graphic of a dog appears, from the left, with accompanying sound.  The next subsequent clicks of the mouse display the DOB, ESKARI and IRS–U graphics, then an arrow pointing to the SSN Verified graphic and then an arrow to the Federal Case Registry graphic and then the last graphic, REJECTED appears with accompanying sound.  

SSN Verification for FCR:  

1. When participant information is submitted to the FCR, the SSN verification process is initiated.  

2. When a name and SSN can be verified through SSA’s process, the SSN is stored in the FCR.

Notes Continue on Next Page for This Slide

3. If the SSN is not verified or not known, the next step takes place.

4. When there is a name submitted without an SSN, or the SSN was not verified, the FCR sends out “search dogs” to find an SSN.  The FPLS uses one of these processes:  DOB & NAME (Alpha- Search), ESKARI, or IRS–U.   

a. Alpha–Search.  The DOB and NAME, also referred to as Alpha–Search, uses the name and DOB combination to try to find an SSN.  The Alpha–Search DOB rule is that the year of birth must match exactly or it must be within one year (plus or minus one year) and the month of birth must match exactly.  The Alpha search also uses partial first, middle, and last names in the match process.

b. ESKARI.  If the Alpha–Search doesn’t yield an SSN, the ESKARI process is initiated.  ESKARI stands for Earnings Systems Keyed Applications for SSN Registration Identification.  This process is used when certain additional information was submitted with the record:  name, sex code, DOB, state or country of birth and any one of the following combinations:  

i. Father’s first and last name and father’s city of birth

ii. Father’s first and last name and mother’s maiden name

iii. Mother’s first and maiden name and mother’s city of birth

iv. Father’s last name, mother’s maiden name, and father’s city of birth

If one SSN is found, it is returned to the state.  If through the ESKARI process, multiple possible SSNs are found, they go to the Requires Manual Review (RMR) process.

RMR is a manual process performed by OCSE where an FPLS staff person selects the most likely SSN from several possibilities.  If one is not selected, it is rejected.  Note: This process is less reliable as the SSN is selected through a manual process.

c. IRS–U.  The IRS–U process is used when the NCP’s name and the spouse or ex–spouse’s SSN is known.  The FCR submits the NCP’s name and spouse’s name to the IRS in an attempt to identify the NCP’s SSN from a joint tax return.  If an SSN is identified using this process, the SSN is referred to SSA for verification.

Notes Continue on Next Page for This Slide

5. If the SSN is verified through these processes, then the participant and SSN are added to the FCR.

When an SSN is stored, the state is notified which process was used to identify the SSN so that this information can be used to determine the SSN’s reliability.  SSNs that are identified using automated processes are not infallible.  If the FCR sends a number that is different from the number the state submitted, the worker should be notified and caution applied before using the new SSN without other verification. When the FCR identifies an SSN to your state, this SSN must be the SSN that you submit to the FCR from that time forward.

6. If the FCR is unable to find an SSN using any of these processes, and the participant was submitted to the FCR without an SSN, then the participant is REJECTED from the FCR.  For rejected participants, it is important for you to continue trying to collect needed information to see if an SSN can be located at a later date.

7. If the state did submit an SSN and SSA is unable to verify it, the participant and SSN are kept on the FCR in an unverified file.  And remember--no proactive matches or locate requests occur on these unverified numbers.

The SSN verification process is very important to processing of child support cases.  That is one of the reasons that it is so critical for intake workers and other Child Support Enforcement Program staff to obtain SSNs from the case participants whenever possible.  

So, let’s look again at when the FPLS sends data to the state.

WHEN Do I Get the Data?

Notes to Presenter:

· Display PowerPoint Slide “WHEN Do I Get the Data?”
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PowerPoint Custom Animation:  This slide has automated animation effects.  When the slide appears, the first two paragraphs, bullets and a graphic appear followed by the third paragraph "flying" in from the right.  There is accompanying sound.

When do you get the data?  Data is sent to the states when there is a match with a IV-D Custodial Party, Noncustodial Parent, or Putative Father or Child in the following circumstances: 

1. When the following employment information is added to the NDNH:   

a. W4

b. QW

c. UI

Note that no employment information will be returned on “Child” participants. 

2. When a state adds or changes information on a IV-D participant.

Notes Continue on Next Page for This Slide

3. When a state requests information:

a. Locate requests

b. External locates

c. MSFIDM

d. FCR queries

Now, let’s take a closer look at the information that is returned when the state has requested it.  Let’s look at locate requests first, and then external locates, and finally, MSFIDM.

Locate Requests

Notes to Presenter:

· Display PowerPoint Slide “Locate Requests”
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Locate Requests.  To obtain information from the FPLS, the state may send locate requests.  The locate request may be for NDNH information only, or for all external sources, or selected external sources.  Remember, the NDNH and FCR information is sent to states on a proactive basis, but there may be specific situations when you might ask only for NDNH information.  For example, a case of parental kidnapping could prompt a request for locate information, or there may be a case where you are trying to locate the Custodial Party (CP) to issue undistributed collections.  Employment information may be your best bet under those circumstances.

An NDNH only request will return W4, QW and UI information.  Locate requests may also be made for a participant who is not in the FCR.  Parental kidnapping and adoption cases fall into this category.

Notes Continue on Next Page for This Slide

A full locate request provides the state with a little more NDNH information than a proactive match.  The FPLS sends up to ten W4 records which may be no more than six months old and up to four quarters of the most recent QW records.  UI records are sent for the most recent quarter (no greater than one year old).  

A locate only request may be initiated on behalf of a CP to obtain the same NDNH or external locate data (with the exception of IRS data).

The FCR is using an address scrubbing software called FINALIST on the address information for the NDNH, MSFIDM, 1099, and external locates. The address scrubbing software is used to increase the reliability of the data.  All US addresses sent to states via the FCR are scrubbed (i.e., edited and corrected) through FINALIST.  Response records are modified to provide the states with a code summarizing if and how the address was changed and, if applicable, the corrected address.  Addresses from the NDNH Proactive Match process that fail the edits because they cannot be scrubbed to meet postal standards for delivery are not sent to the states.  Address information from locate requests, including the NDNH, are sent to the states regardless of the results of the scrub process.

Now, let’s take a look at external locate sources.

External Locate Sources
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External Locate Requests.  Requests for locate information from sources other than or external to the NDNH and FCR databases may also be sent to the FPLS.  As we discussed earlier, external locate sources include the SSA, IRS, VA, DOD and FBI.   With the exception of the FBI, the state also receives new hire and quarterly wage data proactively on employees of these agencies.  

So, when would you submit an external locate request?

An external locate request would be submitted to obtain more information than provided through the proactive match.  The following information is provided on external locate requests:

Notes Continue on Next Page for This Slide

a. SSA – Benefit amount information, W2 information.

b. VA – Veteran’s pension information, educational benefit information and incarceration information (if the veteran is incarcerated or has been released from incarceration)

c. IRS – SSN and name information.  For example, if the CP and NCP have filed joint taxes in the past, you can obtain the NCP’s SSN.

d. DOD – DOD will match FPLS locate requests to personnel records for military and civilian retirees only.  DOD will accept and return locates on a monthly basis.  This monthly interface with DOD for external locate data will impact how often states receive responses.  All other locate sources have a weekly interface with the FPLS.  Note:  Active military and active civilian personnel are now provided only by the NDNH.

e. FBI – Employment information and date of death information.

This information can be helpful for service of process addresses and for conducting review and adjustments for child support cases.

So, when is this information provided to the state?

External Locates

Notes to Presenter:

· Display PowerPoint Slide “External Locates”
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External Locates.  The information that is available from an external locate source is returned to the state within about 30 days.

The FPLS may return information to the state as it is received from the external source, or the FPLS can hold external responses, “bundle them,” and return them to the state all at once.  This is up to the state. 

MSFIDM Data – What Do I Get?
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MSFIDM Data.  The Multistate Financial Institution Data Match (MSFIDM) data is obtained using the federal offset file and sent back to the states via the FCR.  The elements that are returned are:

· Matched SSNs

· Multistate Financial Institution (MSFI) Payee Name

· Payee DOB

· Payee Address

· Case Number

· Federal Offset Obligor Name

· Financial Institution Name

· Financial Institution Address

· Account Location (State)

· Account Balance (Optional)

· Account Type
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The MSFIDM process works as follows:

The state submits the federal offset file to OCSE.  OCSE looks at the file for any duplicates and verifies the SSNs.  This file is then sent to participating Multistate Financial Institutions (MSFIs) for matching against their accounts.  When matches are returned (from the MSFIs) to OCSE, they are sent to each state that has a matched SSN in the offset file.  The only way a participant would not be included in the MSFIDM matching is if the state sets the exclusion indicator on the federal offset file.

There are times when the MSFI does not report a bank account balance.  However, there is still valuable information that is provided.  The additional locate information is always an advantage.  Address and date of birth are two other important pieces of information.  Most people keep their financial institutions (FIs) up to date on their addresses.  Just a note of caution: some FIs are reporting the address used when the account was established rather than the current address.  You may want to work with any FIs in your state that do not report the current address.

We need to remember that many people’s bank balances fluctuate depending on the time of the month.  So if the information that is reported to the state is below the freeze and seize thresholds for your state, you may want to check this resource anyway.  

The last type of request for information is an FCR query.  An FCR query provides the same information as FCR-to-FCR proactive matching on a request basis.

HOW Can I Use the Data?
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We have talked about a variety of resources and the abundance of information that the FPLS provides.  How should the data be used? How can the employment/income information be used?  The address information?  The assets information?  And SSN?

Let’s look.

HOW Can I Use The Data?
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· Display the PowerPoint Slide “HOW Can I Use the Data?”
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How can I use the data?  Let’s look at the employment and income data first.  What can be done with the income information?  There is a lot that the statewide-automated system could do with the income information.

One important use of employment and income information from the FPLS would be for the state to expedite the income withholding process through automation.  It is strongly encouraged for each state to automatically generate the income withholdings.  

The next way that income information can be used is when the state is doing a guideline calculation for establishing an order for child support.  If a state uses the CP’s income in the guideline computation, the FPLS data would be a good resource.  CP income data could be stored in the statewide-automated system.  If your state is not storing the CP data, you can submit a locate request, like we talked about just a few minutes ago.

Notes Continue on Next Page for This Slide

And finally, income information can be used in the review and adjustment process, just like the guideline calculations we just mentioned.

Can you think of any other uses for employment or income information?  Let’s look at address information next.

HOW Can I Use The Data?  Employer Address
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· Display the PowerPoint Slide “HOW Can I Use the Data?  Employer Address”
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Employer Address.   So, what can be done with the employer address that is provided from the FPLS?  Some states are using returned employer data to automatically update employer tables in their statewide-automated systems.  They use the FEIN as a key to the employer.  

And very importantly, employer addresses are always needed to automate income withholding.

Remember this information is Hot, Hot, Hot.  Initiate income withholdings immediately.  Employer addresses are also vital in facilitating service of process.

Now let’s look at the person data.

HOW Can I Use The Data?  Person Address
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Person Address. How can the address information for the NCP be used?  Clearly this is one of the most important locate pieces for the NCP.  This is a great lead for location and service of process.

Each state has conditions built into the statewide-automated system for accepting the NCP address from the FPLS.  For example, the statewide-automated system may automatically update the address if there is not a current address listed and automatically send out a postal verification letter.  However, if an address already exists in your statewide-automated system, information coming from the FPLS may just be stored pending verification of the new address.

Some statewide-automated systems compare incoming addresses to the addresses already known for the participant.  If the incoming address is one that has already been established as old, then the address is not stored.
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Address information for the NCP can help you initiate a locate request to another state when information is returned indicating a possibility that the NCP may reside or have assets in another state.

Address information for the CP can help you when your state has undistributed collections that belong to the CP.  And again, if your system does not store CP data returned from the FCR, you can submit a locate only request to the FPLS for NDNH data---and you can do this for IV-D and non IV-D cases.  

HOW Can I Use The Data?  Asset data
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· Display the PowerPoint Slide “HOW Can I Use the Data?  Asset data.”
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Asset Data.  So, how can the asset data be used?  The asset data that is currently being sent to states is from the MSFIDM.  

Information about delinquent NCPs obtained from financial institutions can be used for collections, payment enforcement, to locate a delinquent NCP or to modify a support order.

· Freeze and Seize Funds from Financial Accounts.  Your state Child Support Enforcement Agency has established procedures to identify cases that meet arrearage threshold and other program screening criteria subjecting them to subsequent freeze and seize action.

· Enforce a Payment Agreement.  Knowing the account balance makes it easier for the state to identify how much is available for a payment agreement.  In addition, the current balance gives leverage to the enforcement agent to persuade the NCP to pay up or to make the NCP aware that the information could be shared with the judge in court to prove the NCP has the ability to pay.
Notes Continue on Next Page for This Slide

· Locate Delinquent NCPs.  Account matches supply the account holder’s address, date of birth, SSN and other information that can be used to locate the obligor or to establish leads for locate purposes.  

· Modify Support Orders.  Information about an obligor’s financial situation assists the state in setting a fair and equitable support amount.  More complete financial information is particularly helpful in cases where the NCP is self-employed or where there is no income verification.

We have talked about using addresses, income, and asset information; now let’s discuss SSNs.  SSNs are the key to the kingdom!  They are one more piece of information that is critical to the success of the FPLS data and leads to providing all the great information we have just discussed.

HOW Can I Use The Data?  SSN Data
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SSN Data.  How can the SSN data from the FPLS be used?  First of all, when we talk about SSN data, a couple of words of caution:  When the FCR identifies an SSN to your state, this SSN must be the SSN that you submit to the FCR from that time forward.  That way we are always sure we are talking about the same person.  

It is always a good idea for the worker to know when a different SSN was identified by the FCR.  Steps must be taken to validate the number, especially if it is on the statewide-automated system and used for income withholding and tax offset.  

Does this make sense?  The FCR must have correct data.  However, if your NCP continually uses an incorrect SSN, the statewide-automated system needs to reflect that data, as well.

Identified SSNs, though, can be used for your instate locates--such as driver’s license, fish and game, TANF and Food Stamps, and other local locate and enforcement tools.

2002 Enhancements
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Enhancements coming in 2002:

For many years, caseworkers have needed to know when case participants were receiving Supplemental Security Income (SSI) or Social Security Administration (SSA) benefits.  A new process will be in place in May 2002 to allow states the option to request broader external locate information from SSA.  This information will include matches against SSI and SSA recipients and will include benefit amount, address, beneficiary information and other information about the participant’s claim.  Additionally, as part of the same external locate request, 
information will be provided on prisoners in federal, state, and local prisons and jails.

A new report will let states know about data anomalies, such as the following:

· NCPs under the age of 11,

·  the participant type is “PF” with a sex code of “F”,

·  the participant’s sex code is not “F” or “M”,  or

·  the participant type is “PF” and the record indicates an order is present.

Notes Continue on Next Page for This Slide

A new indicator is being added to let caseworkers know if an account is closed at the time a financial institution makes the FIDM match.  This should help reduce some of the frustration previously reported when caseworkers tried to seize an account only to find that it was closed.

The last enhancement may not be apparent to you, but before May 2002, the FCR accepted and processed every locate request it received.  With this enhancement, when a locate request is a complete duplicate of an outstanding locate request, the duplicate will now be rejected. 

So, how does all that we have discussed this hour impact the Child Support Enforcement Program?
Improve Performance
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Improve Performance.  Once you have all the data we have discussed, and you have effectively used the data, what can you expect?  As we all know, it’s impossible to take action without knowing the whereabouts of the NCP.  Once you know the location of the NCP and/or assets and income, you can:

· Increase Paternity – because you can locate the putative father more quickly.

· Increase Support Orders – because you are able to serve the PF/NCP and get reliable income information.

· Increase Current Support Collections – because the FPLS has SHOWN YOU THE MONEY!  Same with Arrears Collections.

And increased automation and system support lead to better use of worker time and more efficient operation--thereby improving your cost/benefit ratio.

Notes Continue on Next Page for This Slide
Don’t forget another major benefit – locating CPs with whom we have lost contact in order to distribute collections to them.

What an overall boost to the Child Support Enforcement Program!

Thank you for coming to this presentation on the FPLS.  It is our hope that you found this session helpful in understanding the information contained in the FPLS and that it enables you to better utilize this information.
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We’ve talked about all the data that we’ve collected, now HOW are we going to use the data.  Specifically, how are we going to use Addresses, Income, Assets, and SSNs.
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HOW Can I Use The Data?

    Person Address

-Update the NCP address

-Service of process

-Resolve undistributed collections

-Generate Case Information or Quick Locate transactions



First let’s talk about how address information for the NCP may be used:



Address information is you lead to locating and serving the NCP.  On your automated system, you will likely have conditions for accepting the NCP address.  Such as, you may enter it into your system if you have no address already.  However, if you have an address that is working for you, you will probably just store the new address and possibly verify with a postmaster letter, or maybe not do anything with the address until you need to contact the NCP and can’t.  Some sophisticated systems compare incoming address to the addresses already known for the person.  If the incoming address is one that has already been established as old, then the address is not stored.



Many systems have been using address scrubbing software to standardize addresses.  This software was also applied to incoming addresses to make them standardized with the other addresses on their system, making the automated address comparisons easier. 



Effective 10/1/00, FCR will be using address scrubbing software on the address information for the NDNH, MSFIDM, 1099, and external locates. This should help you in comparing addresses, too. Also, when you find the NCP is in another State (through the FCR to FCR proactive match) you may want to initiate a ‘quick locate’ to get more specific address information.



In other situations, finding a case participant in another state may cause you to initiate a CSI transaction.  (What does CSI stand for – it’s worth a banana!)  CSI transaction return pretty detailed case information.  All the information returned will help you with the Controlling Order determination.



You might want your system to generate the CSI transaction unless you already know you have an interstate case, or in those situations where the NCP is paying and no other case action is needed to help case processing.  



And just another tip, the FCR to FCR locate pointer can help you to identify interstate cases.  There is a project starting that will try to address the interstate reconciliation.  OCSE has found that there is a high incidence of states who think they have an interstate case with another state, only to find that the other state closed their case –or vice versa.
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We’ll talk first about income data!  What can you do with income information?  There’s a lot (AIW) your system (AIW) could do with income withholding?  What do you think you could do with it?  AUTOMATE THE INCOME WITHHOLDING!!  We want you to work to get the income withholding automated.  In most states, it’s the only way to meet the 2 day timeframe.

However, we know that there are objections to automating because some cases are not appropriate.  We have pulled together some filtering criteria used by Arizona and Virginia that you can consider in selected those cases that are most appropriate for automating the income withholding.  We are not saying that you have to automate every case, but the majority of the cases can be automated and you may have different rationale in your state for automation.



The filtering criteria is in the back of your handout.



Also, income information can be used for your guideline calculations when you are establishing an order for support.  If your State uses the CP’s income in the guideline computation, that would be good reason to store CP returned income and locate data.  If your State is not storing CP information, how can you get the information you need???  That’s right – you can submit a locate request!



And finally, income information is used in the review and adjustment process, just like the guidelines calculation.

 WHO HAS OTHER USES FOR INCOME INFORMATION???



One other thing we did not discuss already is the intercept of UI income.  You should be able to do that pretty easily in your own state, and there are 9 states who accept withholding from out of state agencies.  Those are listed in your last handout.  
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States may also request information from the external locate sources.  Who can name the 5 for a banana?



SSA – benefit, date of death

IRS – SSN and name

VA – pension, educational benefit, incarceration

DOD – service, pay grade, retiree

FBI – employment, date of death



External locate information will be returned to you within about 30 days.  Many states have indicated that they prefer to receive all the responses at once (i.e., that they prefer to have the responses bundled, but that is your choice.)














_1081077565.ppt


MSFIDM Data

 What Do I Get?

		 Matched SSN

		 MSFI Payee Name

		 Payee DOB

		 Payee Address

		 Case Number

		 Federal Offset 

 Obligor Name



		 Financial 

 Institution Name

		 Financial 

 Institution Address

		 Account Location

		 Account Balance (Optional)

		 Account Type


















_1081077482.ppt


WHEN Do I Get The Data?

When employment information is added to the NDNH

W4,  QW,  UI

When the state adds or changes 

a IV-D participant in the FCR

SSN verification

W4, QW, UI

FCR to FCR		

When the state requests 

information

Locate requests

External locates

MSFIDM

FCR queries
















_1081076927.ppt


WHEN Do I Get The Data?

When employment information is added to the NDNH

W4,  QW,  UI



What’s in it for you?

Well, you are getting address information in participants from the NDNH and external locate sources like the SSA and FBI and IRS.  W4 has addresses included, and so does UI. You even get addresses on the MSFIDM file.

Employer addresses come to you from QW and W4. 

Income from the NDNH (W4, QW, UI) and external locates.  1099 provides income data.

Asset information from MSFIDM

And you get information from the FCR about the reliability of the SSN.

So, there is a lot of information here that helps you process your cases.  Let’s look further at when you get this data.
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As you know, each State has a State Directory of New Hire where W4, QW, and UI information is stored. The SDNH can be housed by the IV-D agency, or in many cases, the State Employment Security Agency – or State Department of Labor – houses the SDNH.   That information is periodically passed up to the National Directory of Hew Hire, creating a huge database.  

Also, PRWORA charged each State with developing a State Case Registry of IV-D and non-IV-D cases.  Each State passes their State Case Registry cases and participants to the Federal Case Registry, creating a second huge database.  These two large databases, the NDNH and the FCR, continually and automatically match with each other looking for information common about participants

This first match that we are going to talk about is the one that occurs when the NDNH registers new information detects that new information for a participant found on the FCR.  We usually call this an NDNH to FCR match.  

What you need to know about this NDNH to FCR match data is that it is fresh and reliable.   New Hire data is reported to the SDNH within 20 days of the employee’s starting work – some states have shorter timeframe requirements and some employers report earlier than required.  Then, within 5 days, the State enters the data into their SDNH and 3 days to report to the NDNH.  The NDNH has 2 days to match with the FCR and send the reported earnings and employment information to the State.   So you can see that – at the outside – the earnings information is new to within 30 days!  Maybe less if the employer reports faster.

So you can see why we think of the New Hire data as  HOT HOT HOT and this is great information to automate!    We have heard several anecdotal accounts from workers that confirms this.  For example, one worker had an income withholding order returned from an employer’s payroll department saying the person on the form did not work there – when in fact, our income withholding order reached them before their own internal processes identified the person as an employee.  Texas sends automatic income withholding orders out.  One NCP was located at three successive jobs before he just gave up trying to avoid paying child support and stopped changing jobs.   

Just to restate it here, W4 is great information and most states consider so reliable, they consider it verified when they get it.

In addition to New Hire data, Quarterly Wage and Unemployment Insurance information is sent to you on a quarterly basis.  Federal Agencies report within 3 months and other agencies report within 6 months.  While this information may not be as current as New Hire data, Quarterly Wage information is still very good and can be automated.   

TIPS:

ØSome States allow IV-A agencies to use state new hire data

ØUI agencies use new hire to detect UI fraud

ØUtah uses new hire to locate individuals who have defaulted on their student loans

ØStates can indicate whether they want their own W4 data or have it filtered out
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New Hire (W4) Data - 

What Do I Get?

		Employee SSN 

		Employee Name

		Employee Address

		DOB (optional)

		Date of Hire (optional)

		State of Hire (optional)

		State EIN (optional)



		Employer FEIN

		Employer Name

		Employer Address

		Employer Additional Address (optional - specifically for income withholding)





Let’s look at the information we get from New Hire.  

At a minimum you are getting the employee SSN, name and address and the employer’s name, address and FEIN.  You may get more information – the employee’s DOB, state of hire, and the employer additional address for income withholding.  And let me take just a minute her to tell you how important it is for you to talk with employers in your state about submitting the optional information.  It will help you and other child support staff to know where to send the withholding. 

What great information that is!  A banana to the first person who tells us all how they are using the W4 data.
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Income & Address

FCR Matches to NDNH Data

		Occurs whenever new or updated information hits the FCR



		Up to ten (10) W4 records from NDNH, none greater than six (6) months old



		QW and UI records for the most recent quarter of NDNH data





Again, these matches occurred because you changed or added a participant on the FCR.  We have heard from workers from time to time that they get data back, but when they go to verify it, it is not good – the NCP is no longer at that location.  This may be happening because the data that came back to you is as a result of the FCR to NDNH proactive match.

You will get back up to 10 W4 records from NDNH, none older than 6 months.  And you will get up to 5 QW and UI records for the most recent quarter.

Some states take this data and verify the information that is older than , say 6 months.  However, employers agree, they would rather get an income withholding order, than to get the income verification, then the withholding order later. 
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Quarterly Wage (QW) Data - 

What Do I Get?

		Employee SSN 

		Employee Name



	(if available)

		Employee Wages



		Employer FEIN

		Employer Name

		Employer Address

		Employer Additional Address (optional – specifically for income withholding)

		Reporting Quarter

		State EIN (optional)
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WHEN Do I Get The Data?

When employment information is added to the NDNH

W4,  QW,  UI

When the state adds or changes 

a participant in the FCR	

SSN verification 

W4,QW,UI

FCR to FCR







So now we have discussed that we get income and address information from QW, W4, and UI when new earnings information is added to the NDNH and matches with an FCR participant.  

Now let’s discuss another time you get information  - that is when you add or change a participant on the FCR.  You either added a new participant to the FCR or changed participant data such that an SSN could be identified, or you may have removed the Family Violence Indicator.  Also, when the participant’s case becomes IV-D, the case ID changes, or if the order indicator changes to a ‘Y’.  

The first thing that will happen is that FCR attempts to validate the SSN.  We are going in detail about this processing a little later, but essentially, we take the name and SSN combination you submitted, send it along to SSA, and seek a verification of the SSN.  When a SSN is not submitted, we will seek to find one for you with the information you provided. 

Next, we will match the new/changed participant to the existing NDNH database.  As you recall, we already had information on the National Directory of New Hire that we have been collecting on everyone all along.  The new/changed participant will be matched to the NDNH to determine if any information is known and we will return existing NDNH data to the State.  We call this a FCR to NDNH proactive match.   This information is not as current as the NDNH to FCR matched data, but it provides good leads and employment data.  It will help you to know that this W4, QW, and UI data is coming as a NDNH to FCR proactive match since it will help you in accessing its age.  

 Also, when a participant is added or changed on the FCR as we discussed above, the FCR looks to itself to determine if that participant is already known to the FCR.  If so, the other states having the same participant are notified of the match.  We call that an FCR to FCR proactive match.  
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Locate Requests

		Types of Locate Requests:



Full Locate

Locate Only

Adoption

Custody & Visitation

Parental Kidnapping

		Locates may be requested for all sources or selected sources

		A locate request may be initiated on behalf of or to locate  a custodial party
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Unemployment Insurance (UI) Data - What Do I Get?

		Claimant SSN 

		Claimant Name

		Claimant Address

		UI Benefit Amount



















		Reporting State

		Reporting Quarter















UNKNOWN-0
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2002 Enhancements

		SSI/SSA Benefits

		Prisoner Information

		Report of Data  Inconsistencies

		MSFIDM Closed Account Indicator

		Reject Duplicate Locate Requests


















