
OFFICE OF CHILD SUPPORT ENFORCEMENT (OCSE)

NATIONAL DIRECTORY OF NEW HIRES (NDNH) DATA MATCH PROCESS 

Meeting  #1

OVERVIEW OF 

NDNH ACCESS PROCESS

Presentation on NDNH
Overview of match process
Discuss OCSE Division of 
Federal Systems Security 
Requirements for Federal 
Agencies Receiving FPLS 
Data

Business Process 
Questions
Technical Questions

Authorized Agency

Follow-up Actions:

OCSE will provide HHS-OCIO 
and OCSE security 
requirements documents to 
Agency

Meeting  #2

OVERVIEW OF MATCH

OCSE:
Explains match 
requirements
Reviews fee 
methodology

OCSE and Agency discuss 
reporting of performance 
measures/outcomes 

Follow-up Actions:

Agency will submit responses 
to 1) Business Process 
Questions, and 2) Technical 
Questions
OCSE will schedule meeting 
#3

Meeting  #3

DEFINE MATCH REQUIREMENTS

Review Master Record 
Specifications
Review Agency’s 
responses to 1) Business 
Process Questions, and 2) 
Technical Questions
Review Agency’s pass-
through data elements 
(applicable to research 
matches)

Meeting  #4

REFINE MATCH REQUIREMENTS

OCSE and Agency confirm 
draft record specifications

Follow-up Actions:

Agency will provide refined 
list of pass-through data 
elements (research matches)

OCSE will:
Develop Project Plan and 
Project Schedule
Begin drafting agreement
Provide estimated fees
Provide draft record 
specifications
Schedule meeting #4

Follow-up Actions:

OCSE will provide draft 
agreement
Agency will provide edits/
comments on draft 
agreement 
OCSE will revise record 
specifications (if applicable)

Meeting  #5
OCSE TECHNICAL REVIEW

(Internal)

OCSE: 
Reviews revised record 
specifications (if 
applicable)
Confirms match 
schedule
Finalizes Project 
Schedule

Follow-up Actions:

OCSE will:
Deliver final record 
specifications
Present Project Plan 
and Project Schedule 
to SPOB for approval
Provide final fee for 
match to Agency
Finalize agreement
Submit agreement 
and RA to QA
Forward agreement 
and RA to Agency for 
signature(s)
Forward agreement to 
HHS DIB for approval/
signature (if 
applicable)

Meeting  #6

ASSESS MATCH READINESS

OCSE provides Connectivity 
Procedures (coding)
Schedule Transmission Test

Follow-up Action:

Agency will provide signed 
RA

Commence Data Match

Acronyms Key:

DFS – Division of Federal Systems

FPLS - Federal Parent Locator Service

SPOB - Strategic Planning and Oversight Board

HHS - Dept. of Health and Human Services

DIB - Data Integrity Board

Updated 2-21-2012

 




