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QUICK

Moving forward with new ways to 
support evolving business needs …
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What Is QUICK?

• QUICK is real time
− View participant, financial, case activities and 

contact information

• QUICK is one-on-one
− Review a single case

• QUICK is quick
− Response in seconds

• QUICK is safe
− Application uses encryption
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Purpose

• Provide states with a secure interface to 
access and view information from other 
states’ systems

• Provide meaningful data with standard 
definitions
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When and Why Would I Use QUICK?

• When I need information on a case shared with 
another state participating in QUICK

• When I am looking for information on a shared 
participant

• When I need to verify basic case information

• When I am looking for financial data

• When I need to see completed actions on a case

• When I need caseworker contact information

• When I need to see if a participant has cases in other 
states
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Benefits of Using QUICK

• Displays information in real-time, i.e., the latest 
information available in the other state

• Provides some information not available through 
other electronic means

• Improves communications between states

• Assists caseworkers in reconciling CSE arrears and 
case IDs

• The system rather than the worker responds to 
questions

• Saves time and money on phone calls, voice mail, 
snail-mail, faxes − responses in seconds

• Improves customer service response time

• Provides a vehicle for case ID lookup
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How States are Using QUICK

• Interstate case reconciliation
− Verify participant information to reconcile case IDs
− Identify other states that have cases for your case 

participants

• Workers
− Obtain recent financial activity
− Determine case status
− Confirm case participants
− Respond to customer service inquiries
− Use the complete financial record for balancing arrears

• Court appearances
− Some courts accept printed financial records 

from QUICK
− QUICK printouts provide basic background information
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Financial Module

• Participant information
− Name
− SSN
− DOB
− Family violence and born out of wedlock 

indicators

• Financial summary
− Current obligation
− Last payment information
− Balance to date

• NCP payment detail
• Disbursement detail
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Case Activities Module

• Case activity statements 
− Completed business actions on a case
− Locate and paternity establishment
− Significant milestones, such as issuance of an 

e-IWO, support order establishment and 
enforcement

• Contact information
− Name, address, telephone, fax and email for the 

caseworker handling the case in the other state
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Query FCR by SSN

• New functionality in the QUICK web 
application

− Ability to query the Federal Case Registry (FCR) 
by Social Security number when the other state’s 
case ID is unknown

− FCR search results provide case IDs in all states 
associated with the SSN entered for all 
participant types, e.g., PF, NCP, CP or child

− Case IDs for states participating in QUICK are 
hyperlinked to enter the case ID automatically on 
the Case Request page for an immediate search 
in QUICK



11

Critical Success Factors

States in production agree there are key 
points that are critical to the successful 
implementation of the QUICK application
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Critical Success Factors

• Use a multi-disciplinary approach
− Assemble a team of policy, business, training, 

software/web development, network and 
system staff to participate in the development 
process 

• Communicate frequently and 
regularly
− Conduct weekly meetings with the various 

stakeholders throughout the development and 
implementation process
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Critical Success Factors

• Begin data mapping early
− Initiate the data element mapping process early, 

and follow up with the QUICK End User Support 
team for questions

• Work with a partner
− Contact a state already in production or another 

state considering implementing QUICK, and work 
together
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Critical Success Factors

• Don’t reinvent the wheel
− Use code developed by other states
− States’ code is posted on the QUICK Workplace 

for download

• Conduct thorough user acceptance 
testing
− Extensive user acceptance testing is critical to 

success
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Technical Highlights

• Security Features

• Data Flow

• Messaging

• Security Protocol
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QUICK Security Features

• Data transmissions are 
encrypted

• Users must be 
authenticated via a certified 
state system

• Key user transactions are 
logged

• Secure Socket Layer (SSL) 
certificates are used to 
authenticate servers
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QUICK Data Flow
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HTML Request
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QUICK Messaging Overview
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QUICK Messaging State Interface
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SSL Security Handshake Protocol
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QUICK Web Application



23

Welcome Window
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Case Request
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State Status
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Query FCR by SSN
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Common Elements of Data Pages
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Case Participants
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Financial Summary
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NCP Payment Detail
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Disbursement Detail



32

Case Activities Summary
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Locate
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Paternity
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Order Establishment
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Enforcement
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Contact Information
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Help
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How Does OCSE Help?

• Conducts QUICK conference calls

• Technical staff assists states
− Set up connectivity
− Data guidance
− Tailor code to fit the state’s system
− Resolve development issues

• Hosts a QUICK Workplace

• Provides a QUICK Help Desk
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QUICK Summary

• QUICK can provide immediate access to other 
states’ data

• Case IDs are the key – caseworkers must have 
their state’s case ID and the other state’s case ID 
to complete a query

• All states will provide as much information in 
responses as is available in the statewide system

• All states use a standard definition to map the 
data elements

• QUICK system is secure 
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Do Caseworkers Like QUICK?

A Few Comments

• “I absolutely love QUICK, it is the best interstate 
tool ever. It allows me to go and look at another 
state's financial [data] and resolve discrepancies.”

• “The new SSN query is terrific! I can put in a SSN, 
query the FCR and QUICK lists case IDs in other 
states. This helps to get the case moving especially 
if there is a court order.”

• “I just love QUICK but it would be so much better if 
all states were up and using it.”

• “QUICK is great, especially if a CP comes into the 
office and wants to know if a payment has hit the 
system in the other state. Within seconds I have an 
answer for her.”
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Next Steps

Questions?

Comments?
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Resources

• QUICK Workplace
− Getting Started
− Data Elements and Case Activity Statements
− OCSE Technical Documents
− State-developed Documents
− Reference Material for States
− Training Materials

• QUICK Assistance
− Email: CSENet.2000@lmco.com
− Help Desk: 1-800-258-2736

mailto:CSENet.2000@lmco.com�
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