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What is the FPLS State Services Portal (SSP)? 

• Internet gateway to FPLS systems 

• Provides users with web-based access to 
child support data 

• Provides a secure, single sign-on portal for 
effective data sharing 

• Provides an alternative way to update case 
information on the OCSE Debtor File 

2 



 
 

Why Did OCSE Develop the FPLS SSP? 

• States have budget constraints and limited 
resources 

• Fast and effective way of sharing data 
• Information is available to states with minimal 

or no programming  
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What are the Benefits of Using the FPLS SSP? 

• Flexible – allows online actions in addition to 
existing FPLS batch functions 

• Real-time access to select information 

• Fast inroad to new FPLS features 

• Easy initial set-up 

• Secure – states determine who has access 

• Easy to use 
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Portal Applications (Apps) Available 

Debt Inquiry 

       Department of Defense (DoD) Entitlement 

        e-Employer Search 

    Locate 

  Federal Collection and Enforcement 

Federal Offset

Passport Denial 

   Query Interstate Cases for Kids (QUICK) 
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FPLS State Services Portal - Welcome 

Read the Welcome 
Message. Click the ‘Agree’ 
button when you are 
ready to proceed.  
 



 
 

FPLS State Services Portal - Welcome 

A list of available 
Portal applications 
assigned to your user 
ID is displayed.  
To access the Debt 
Inquiry application, 
click on ‘Debt Inquiry.’  

If you need  
assistance, click 
on ‘FAQ’ to see 
Frequently Asked 
Questions. 

Use ‘Contact Us’ 
to get a list of 
phone numbers 
you can use for 
questions. 

7 



 
 

Debt Inquiry  

• Provides employers and insurers with a 
centralized and standardized process to: 
o Notify states about individuals eligible for lump sum 

and/or in the case of insurers recurring payments 

o Meet most mandatory state-reporting requirements 

• Assists states with collections of lump sum 
and/or recurring payments prior to 
disbursement to obligors who owe past-due 
support 
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Debt Inquiry - Welcome  

 

You can click on ‘SSP 
Home’ from any 
application’s 
Welcome page to 
return to the FPLS SSP 
Welcome page. 

Select either ‘Payout Report 
Details’ or ‘Payout Report 
Download’ to obtain  
information about 
participants eligible to receive 
lump sum  or recurring 
payments.  Select ‘Success 
Stories’ to share collection 
stories. 
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Debt Inquiry Payout Report 

Click on 
underlined 
SSN to view 
payout report 
details. 
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Debt Inquiry Payout Details 

Use the details on this page 
to issue a notice to the 
employer or insurer to 
garnish the payout 
according to state policy. 

You can click on ‘Home’ 
from any screen within an 
application to go to the 
application’s Welcome 
page. 
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Debt Inquiry Payout Report Download 
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Payout Report Download 
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For this example, the 
Excel option is selected 
for download. 



 
 

Payout Report Download 
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DoD Entitlement Data  

• Detailed income data for active duty military 
and reservists 

o Supports fair and equitable child support orders 

o Aids in processing review and adjustment actions 

o Helps with the timely exchange of data 

o Eliminates expensive processing costs for 
subpoenas 

• You can only receive this comprehensive breakdown 
from the FPLS through this application 
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FPLS State Services Portal - Welcome 
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To access the DoD 
Entitlement application, 
click on ‘DoD Entitlement.’ 



 
 

DoD Entitlement - Welcome  
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Click ‘Request’ to request DoD 
entitlement information for an 
active duty military member or 
a reservist.   



 
 

DoD Entitlement Request  
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Enter the SSN of the CP or NCP 
military member for whom 
you are requesting DoD 
entitlement information. 
 
Click ‘GO.’ 

Military retirees do not 
receive entitlements. They  
are not included in this 
match.  Military pension 
amounts are provided on 
NDNH Quarterly Wage 
records and through DoD 
Locate requests. 



 
 

DoD Entitlement Request  
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Displays  cases in your 
state that are found on 
the FCR for the SSN you 
entered. Select the case 
for which DoD 
entitlement  data is 
needed. 

Click ‘Submit.’ 

User Text allows free form 
entry for your own use. 

Enter your email address to 
receive a notification when 
a response is received. 

An information 
indicator appears when 
additional instruction is 
available. 



 
 

DoD Entitlement Request Confirmation  
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You receive a confirmation 
message when you are 
done.  If you provided an 
email address, the 
message says a response 
will be sent to that address 
when received.  If you did 
not provide an email 
address, the message 
advises you to check back 
in 7 days. 

If you need to change 
your request, use the 
‘Update Request’ 
button.  
Click ‘New Request’ to  
return to the SSN entry 
screen  to enter a new 
SSN. 
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DoD Entitlement Response  
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You may view responses 
by entering any or all of 
the search criteria. You 
also have the option to 
enter no criteria at all. 
Click  ‘GO.’ 

Click ‘Response’ to view 
responses to your DoD 
entitlement requests.   
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DoD Entitlement Response  
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Select a response 
with a status of 
‘Received’ and 
click ‘View’ to 
display a PDF 
document with 
your response. 

The ‘Response Date’ is blank 
and the ‘Status’ says ‘Request 
Sent’ until a response from 
DoD is received.   



 
 

DoD Entitlement Response - Identifying Data  
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DoD Entitlement Response - Taxable Income  
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DoD Entitlement Response - Taxable Income  
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DoD Entitlement Response - Non-Taxable Income 
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e-Employer Search  

• Quickly identify employers using e-IWO 

• Search by employer name or FEIN 

• View employer addresses 
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e-Employer Search 
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Enter employer name,  
partial name or FEIN .  
You may also enter 
the city and state.  
Click ‘GO.’ 
 



 
 

e-Employer Search Result 
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Select the 
employer(s) to view 
additional 
information.   
 
Click ‘Submit.’ 
 



 
 

e-Employer Details 

The IWO address and 
employer address  
reported to the NDNH 
are displayed. 
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Locate

• Submit locate requests as needed 

• Locate can be requested on a person not in 
locate status on your state system 

• NDNH matches are available immediately 
when response is requested to be returned  
via the portal 

• New data sources are available without state 
programming 
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Locate - Welcome 
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The Locate menu allows you 
to select which type of 
request you are making and 
to view locate responses that 
have been received.  
 
For this example, click ‘IV-D 
Request’ to continue. 



 
 

Locate  IV-D Request 

Enter the SSN for the 
person you are 
attempting to locate.  
You may also select the 
participant type (CP, 
NCP, PF, CH, or ALL) to 
refine your search. 
 
Click ‘GO’ to continue. 
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Locate - IV-D Case Selection and Search Criteria 
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Displays all cases in your 
state that are found on 
the FCR based on the SSN 
and participant type you 
entered. Select the 
appropriate case for 
which you want to submit 
a request. 

If the Date of Birth is NOT 
populated on the list 
above AND you are 
requesting SSA 
information, you must 
enter the person’s DOB. 

Select the agencies 
from which you want 
locate information. 

Enter the FIPS county 
code if your state 
needs it. 

User Text is free form 
for your own use. 

Enter your email 
address to receive 
notification when a 
response is received. 

Click  ‘Submit’ to 
continue. 



 
 

Locate - Submission Confirmation  
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You will receive a confirmation 
message when you are done. If 
you provided an email address, 
the message says a response will 
be sent to that address when 
received.  If you did not provide 
an email address, the message 
advises you to check back in 7 
days. 

‘Update Request’ allows you 
to edit your request. 

‘New Request’ returns you to 
the SSN entry screen to make 
a  new locate request. 

If you requested NDNH 
data AND your state 
elected to receive 
responses online, you 
can view the responses 
immediately. 



 
 

Locate - Other Request 
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To request locate for 
other than for IV-D 
purposes, enter the 
SSN and the reason for 
the locate request. 
 
Click ‘GO.’ 



 
 

Locate - Parental Kidnapping  
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Enter the person’s name 
and date of birth. Then,  
select the agencies you 
are requesting for 
locate.  Gender and 
participant type are 
optional. 
 
Click  ‘Submit.’ 

An  information 
indicator appears when 
additional instruction is 
available. 



 
 

Locate - Response 
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You may view responses by 
entering any or all of the 
search criteria . You also 
have the option to enter no 
criteria at all. Click  ‘GO.’ 



 
 

Locate - All Response Data 
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A list of responses is  
displayed based on 
the criteria you 
entered. Select a  
response with a 
status of ‘Received’ 
and click ‘View’ to 
display the PDF 
document with your 
response. 

‘Locate Source’ is 
not displayed until 
a locate response is 
received. 



 
 

Federal Collections and Enforcement 

• Replaces the mainframe “green screens” for 
Federal Offset and Passport Denial 

• Easy retrieval of obligor collections and case 
activity 

• Simplifies case submittal and update process 

• Improves customer service 
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QUICK  

• Access QUICK states via the FPLS SSP 

• View your own and other states’ case and 
financial information  

• Receive automated response 

• Query FCR by SSN to locate another state’s 
case ID 

• Use standardized case and financial 
information 
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FPLS SSP Contacts 

• End User Support Team (SSP) 
      QUICK Help Desk/Technical Support Team  

• State Technical Support Team (Training) 
      State Technical Support Liaison Contacts 

• Federal Collection and Enforcement 
(Case Specific Federal Offset and Passport Denial Questions) 

      scollections@acf.hhs.gov 
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https://staging.acf.hhs.gov/irgdev/irgpdf.pdf?geoType=OGP&groupCode=CNT&addrType=EUS&addrClassType=CNT
https://staging.acf.hhs.gov/irgdev/irgpdf.pdf?geoType=OGP&groupCode=ICR&addrType=TSC&addrClassType=ICR
mailto:scollections@acf.hhs.gov
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