
 

Services that Positively Affect Student Retention 

 

Success with Supplemental Instruction (SI) 

Components of SI 

• One hour sessions are offered each week at the same time for the following courses: 
o Biology 
o Emergency Medical Technology 
o Dosage Calculation 
o Medical Assisting 
o Massage Therapy 
o Paramedic 
o Phlebotomy 
o Certified Nursing Assistant 

 
• Sessions are student driven 

 
• SI’s provide various tools/services to assist students: 

o Practice tests  
o Models 
o Pictures 
o Review homework prior to submission 
o Guide students to make sense of information 
o Guide students in finding the correct solutions 

Evidence of Effectiveness for Supplemental Instruction 
Course Completion vs. Supplemental Instruction 

 Attended SI Did Not Attend SI 
Spring Semester 2013   
Completed Course  85% (base 88) 51% (base 109) 
Fall Semester 2013   
Completed Course 80% (base 87) 59% (base 135) 
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Success with Case Management Workshops with Certified Nursing Assistant (CNA) Program 

• MNA Program 
o Accounts for 55% of Gateway’s HPOG Students 
o One-semester, one-course program 
o Prepares students for state certification test 

 
• Case Management Workshops 

o A minimum number is mandatory. Students may attend more. 
o One hour sessions offered at multiple times on multiple topics, such as, but not limited 

to: 
 Study Skills 
 Resume writing 
 Interview Skills 
 Budgeting 
 Stress Management 
 Vision Boarding/Goal Setting 
 Appropriate Behavior in the Classroom and on the Job 

 
• Statistical modeling has provided evidence that each additional workshops attended 

progressively increases the probability of students: 
o Completing the program 
o Taking the state certification test 
o Passing the test 

 

Evidence of Effectiveness for Case Management Workshops 
Odds of Achieving Milestone 

Milestone Odds Without Workshops Odds With 5 Workshops 
Completing the program 30% 83% 
Taking Certification Test 19% 80% 
Passing Certification Test 16% 74% 
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Success with In-class Skills Training with Certified Nursing Assistant (CNA) Program 

• A state certified nurse aide, LPN or RN attends class for two hours per week to help the 
instructor demonstrate skills for the students and monitor students for accuracy on critical 
issues. 

o The skills instructor helps the students with the 25 skills throughout the semester each 
week. 

• Statistical Modeling has provided evidence that each additional training attended progressively 
increases the probability of students: 

o Completing the program 
o Taking the state certification 
o Passing the test 

 

Evidence For In-Class Skills Training Effectiveness 
Odds of Achieving Milestone 

Milestone Odds Without Workshops Odds With 5 Workshops 
Completing the program 66% 93% 
Taking Certification Test 61% 77% 
Passing Certification Test 55% 75% 
 

Presented by Mary Pat Behler, HPOG Project Director, Gateway Community and Technical College,      
790 Thomas More Parkway, Edgewood, KY 41017 

859-442-4179 or marypat.behler@kctcs.edu. 
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