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Home Visitor Questionnaire at Videotaped Visits 
 
INSTRUCTIONS: Below are statements that describe ways a home visitor might think or feel about the 
caregiver with whom she/he is working. For each statement, please check the box that describes how 
often you think or feel that way. For example, if the statement describes the way you always think or 
feel, check the “Always” box. Work fast, your first thoughts are the ones we would like to see. Please 
respond to every item. 
 

 

How often do you think or feel this way? 

Never 
Rarel

y 
Occasionall

y 
Sometime

s 
Ofte

n 
Very 

Often 
Alway

s 
1. The caregiver and I agree about the 

steps to be taken to benefit her 
family. 

       

2. The caregiver and I both feel 
confident about the usefulness of 
our current activity in home visiting. 

       

3. I believe the caregiver likes me.        
4.  I have doubts about what we are 

trying to accomplish with home 
visiting. 

       

5.  I am confident in my ability to help 
the caregiver. 

       

6. We are working toward mutually 
agreed upon goals. 

       

7.  I appreciate the caregiver as a 
person. 

       

8. We agree on what is important for 
the caregiver to work on. 

       

9. The caregiver and I have built a 
mutual trust. 

       

10.  The caregiver and I have different 
ideas on what she wants and needs. 

       

11. We have established a good 
understanding between us of the 
kind of changes that would be good 
for this caregiver. 

       

12.  The caregiver believes the way we 
are working toward her goals is 
correct. 

       

 
The following questions are about how well you and the caregiver communicate with each other.  Please 
select one answer for each question.  Some answer choices have the phrase “SKIP TO …..” next to them.  
If that is the answer you choose for a certain question, please select your answer and skip to the 
indicated question. 
 

13. What language does the caregiver usually use when talking to you? 
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 English 
 Spanish 
 A mix of English and Spanish 
 Other (Please specify__________) 
 Don’t know  
 I’d prefer not to answer 

 
 
 

 

 

 

 

 
 

14. Do you ever have trouble understanding the caregiver?   
   No [SKIP TO 16]  
 Yes 
 Don’t know  
 I’d prefer not to answer 

15. How often does this happen?   
    Very often 
    Often 
 Not very often 
    Don’t know  
 I’d prefer not to answer 

16. Do you think that the caregiver ever has trouble understanding you? 
    No [SKIP TO 18]  
 Yes 
    Don’t know  
  I’d prefer not to answer 

17. How often does this happen?  
 Very often 
    Often 
 Not very often 
 Don’t know  
 I’d prefer not to answer 

18. Overall, how satisfied are you with how well you and the caregiver communicate with each 
other? 
   Very satisfied 
   Satisfied 
   Somewhat satisfied 
 Not at all satisfied 
   Don’t know  
 I’d prefer not to answer 
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