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Maternal Questionnaire at Videotaped Home Visits 

 
A. Benefits of Home Visiting So Far 

1.  When you enrolled in home visiting, we asked for the top three benefits you hoped to gain for 
yourself and your family.  How well has the program done in providing these benefits? 

 
[PROGRAMMING NOTE: The list will be the specific benefits given in the baseline interview.]   

 Not well 
at all 

Worse than I 
had expected 

About as well as 
I had expected 

Better than I 
had expected 

Don’t 
know 

Prefer not 
to answer 

a.        

b.        

c.        

 
B. Convenience of Visits 

2. How often are visits made at times that are convenient for you?     
    Always at convenient times 
    Usually at convenient times  
    Sometimes at convenient times  
    Hardly ever at convenient times 
    Don’t know 
    I’d prefer not to answer  

 
C. Communication  
The next questions are about how well you and your home visitor communicate.  Select one answer for each 
question.  Some answer choices have the phrase “SKIP TO ….” next to them.  If that is the answer you choose 
for a certain question, select your answer and then skip to the indicated question. 
 

3. What language does your home visitor usually use when talking to you? 
    English 
    Spanish 
    A mix of English and Spanish 
    Other (Please specify__________) 
    Don’t know  
    I’d prefer not to answer 
 

4. In general, do you think that your home visitor has any trouble understanding you? 
    No  
    Yes 
    Don’t know  
    I’d prefer not to answer 
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D. Experiences during home visiting 
5. How often….. Never Sometimes Usually Always 
a. How often does your home visitor interrupt you when you are 

talking?  
    

b. How often does your home visitor talk too fast when talking with 
you?  

    

c. How often does your home visitor use words you do not 
understand?  

    

d. How often are the explanations your home visitor gives you hard 
to understand because of an accent or the way the home visitor 
speaks English?  

    

e. How often does your home visitor ignore what you tell her?      
f. How often does your home visitor use a condescending, sarcastic, 

or rude tone or manner with you?  
    

g. How often does your home visitor show interest in your questions 
and concerns?  

    

h. How often does your home visitor answer all your questions to 
your satisfaction?  

    

 

 

 

 

6. Overall, how satisfied are you with how well you communicate with your home visitor? 
    Very satisfied 
    Satisfied 
    Somewhat satisfied 
    Not at all satisfied 
    Don’t know  
    I’d prefer not to answer 

7. Your home visitor may have different values and traditions than your family.  When you have a visit, 
how often is your home visitor sensitive to your family’s values and traditions?  

     Never  
     Sometimes 
     Usually 
     Always  
     Don’t know 
     I’d prefer not to answer 

8.  Have you ever felt that your home visitor judges you and your family in a negative way? 
    No [SKIP TO 10] 
    Yes 
    Don’t know  
    I’d prefer not to answer 

9. How often have you felt this way? 
    Often 
    A few times 
    Only once or twice 
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    Don’t know  
    I’d prefer not to answer 

 

 

 

10. Have you ever felt you were treated unfairly by the home visiting program because of your cultural 
background? 

     No 
     Yes  
     Don’t know 
     I’d prefer not to answer 

 
E. Education materials and approach 
The following questions are about materials that your home visitor may have given you.  Select one answer 
for each question. 
 

11. Has your home visitor ever given you materials to read? 
    No [SKIP TO 14] 
    Yes 
    Don’t know  
    I’d prefer not to answer 

12.  Are these materials in a language that you can read? 
     No 
     Yes  
     Don’t know 
     I’d prefer not to answer 
 

13. Do you feel like your culture is reflected in the materials that your home visitor gives you to read? 
     No 
     Yes  
     Don’t know 
     I’d prefer not to answer 

14. Has your home visitor ever shown you videos? 
     No [SKIP TO 16] 
     Yes  
     Don’t know 
     I’d prefer not to answer 
 

15. In these videos, how often are there people that look similar to you and your baby? 
    Most of the time 
    Some of the time 
    Never 
    Don’t know  
    I’d prefer not to answer 
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F. Working Alliance Inventory 
INSTRUCTIONS: Below are statements that describe ways a parent might think or feel about his or her home 
visitor.  For each statement, check the box that describes how often you think or feel that way. For example, 
if the statement describes the way you always think or feel, check the “Always” box.  
 
Work fast, your first thoughts are the ones we would like to see. Respond to every item. 
 
 How often do you think or feel this way? 

Never Rarely Occasionally Sometimes Often 
Very 

Often Always 
16. My home visitor and I agree about 

the things I will need to do with 
home visiting to benefit me and my 
family 

       

17. What I am doing with home visiting 
gives me new ways of looking at my 
family’s situation 

       

18.  I believe my home visitor likes me.        
19.  My home visitor does not 

understand what I am trying to 
accomplish with home visiting 

       

20.  I am confident in my home visitor’s 
ability to help me. 

       

21.  My home visitor and I are working 
toward mutually agreed upon goals 

       

22. I feel that my home visitor 
appreciates me. 

       

23.  We agree on what it is important for 
me to work on. 

       

24.  My home visitor and I trust one 
another. 

       

25. My home visitor and I have different 
ideas of what I want and need 

       

26. We have established a good 
understanding between us of the 
kind of changes that would be good 
for me. 

       

27. I believe the way we are working 
toward my goals is correct. 
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