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BIAS project aims to learn how
tools from behavioral economics
can improve the well-being of individuals and families served by programs that ACF supports. Many
human services programs require
clients to make active decisions and
follow a series of steps in order to
reap a benefit — from deciding to
apply, to completing forms, to ar-
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By describing work in three sites,
this report illustrates how the BIAS
project draws on the principles of
behavioral economics to design
solutions for ACF programs. In
partnership with program administrators, the BIAS team uses a method called “behavioral diagnosis
and design” to delve into problems
that program administrators have
identified, diagnose potential
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engagement in job search assistance
among clients who receive Temporary Assistance for Needy Families.
Finally, work with the National
Domestic Violence Hotline (NDVH)
focused on reducing the number of
callers who reach a hold message
but hang up before talking to an
NDVH staffer.

KEY FINDINGS

As the project moves forward, the
BIAS team will continue to work
with public officials to design and
apply behavioral interventions in
ACF program areas to generate
new ways of tackling problems.
Promising interventions will be
tested using rigorous research
designs, employing experimental
methods to reliably determine the
impact of an intervention. Future
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