
RIGHTS AND RESPONSIBLITIES OF REFUGEE ASSISTANCE & IMMIGRATION 
SERVICES CLIENTS 
 

Upon acceptance into the Refugee Assistance & Immigration Services program, you have the 
following Rights and Responsibilities.   
 

YOU HAVE THE RIGHT TO: YOUR RESPONSIBLITIES ARE:  
To receive services without regard to race, 
gender, national origin, religion, language, 
sexual orientation, or political affiliation.   

To sign “Release of Information” forms to 
agencies necessary to provide appropriate 
services for you.   

To have all Program policies and procedures 
explained to you in your native language. 

To comply with all reporting requirements 
including giving notice within 7 days of any 
change in address, phone number and reporting 
monthly about income changes.  

To participate actively in developing your 
Employment and Self-Sufficiency Plan. 

To provide documentation and proof of income 
when requested by your Case Manager in order 
to support the services provided to you. 

To have all records and details regarding your 
case kept confidential unless released by a 
signed consent. 

To repay any funds granted by the Program as 
an overpayment. 

To have access to your case file and add 
information if desired.  

To attend all required orientation and Program 
Information sessions. 

To be treated fairly, with dignity, courtesy and 
respect.  

To treat Program staff fairly, with dignity, 
courtesy and respect.  

To file a grievance in accordance with program 
policy in the event that services are not 
provided in a satisfactory manner.  

To actively carry out activities developed in 
coordination with your Case Manager as part of 
your Employment and Self-Sufficiency Plan.   

To be notified in writing within 10 days of any 
action that affects your receipt of financial 
assistance. 

To meet with your Case Manager as requested 
in order to develop appropriate goals and 
timelines to follow through with your 
Employment and Self-Sufficiency Plans.   

To appeal decisions that adversely affects your 
receipt of benefits. 

To accept appropriate offers of employment 
(appropriate includes temporary, permanent, 
full time, part time and seasonal) 

To be given the opportunity for reconciliation 
before any implementation of the sanctioning 
process.   

To notify your Case Manager when 
circumstances are affecting your ability to 
work on Employment and Self-Sufficiency 
Goals.   

 

I have read the Rights and Responsibilities for participation in the Refugee Assistance & Immigration 
Services program listed above.  My signature on this form indicates that I have been informed of these 
Rights and Responsibilities and agree to abide by them as a client in the Program. I have received copies of 
the agency’s grievance procedures, any release of information forms, and this document.  I understand that 
failure to respect the rights and responsibilities above may result in my being sanctioned or discharged 
from the Refugee Assistance & Immigration Services.   
 
__________________________________________ _________________ 
Signature of Client      Date 
 
__________________________________________ _________________ 
Signature of Case Manager     Date 
 
__________________________________________ _________________ 
Signature of Translator     Date 
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